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Our Slack-Con-201 study materials can provide you with multiple modes of experience, there are three main modes to choose from:
PDF, Software and Online. Firstly, the PDF version is printable. Secondly, the Software version of Slack-Con-201 exam questions
can simulate the real exam environment to give you exam experience more vividly. Thirdly, the online version supports all web
browsers so that it can be worked on all the operating systems. And our Slack-Con-201 Study Materials will help you in a more
relaxed learning atmosphere to pass the Slack-Con-201 exam

Salesforce Slack-Con-201 Exam Syllabus Topics:

Section Weight Objectives

- Apply use cases and best practices
Channel Strategy 10% - Channel naming conventions and structure
- Design channels for collaboration and workflows

- Plan and execute rollout strategies

- Support adoption and troubleshoot issues

- Design training programs for users and admins
- Create learning materials and resources

Learning and Enablement 18%

- Define admin and owner roles
Governance Structure 8% - Manage workflows and processes

- Establish governance policies

- Plan and execute migration from other platforms
Delivery and Migration 17% - Understand implementation best practices
- Define roles and responsibilities

- Gather and analyze client requirements
Discovery 10% - Assess organizational readiness

- Commumnicate Slack value proposition

- Analytics and dashboard usage

- Security and compliance configurations

- Slack Connect and app approval settings
- Identity and access management

Policies and Settings 22%
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Questions

Are you concerned for the training material for Slack-Con-201 certification exam? So, your search is ended as you have got to the
place where you can catch the finest Slack-Con-201 certification exam dumps. Those entire applicants who put efforts in Slack-
Con-201 certification exam want to achieve their goal, but there are diverse means of preparing Slack-Con-201 Exans. Everyone
might have their own approach to discover, how to associate Slack-Con-201 certified professional. It really doesn’t matter how you
concoct for the Slack-Con-201 certification exam, you’d need some provision to make things calmer.

Salesforce Certified Slack Consultant Sample Questions (Q10-Q15):

NEW QUESTION # 10
A multinational corporation is setting up Slack for its global teams. They need a role that has the authority to oversee and manage the
entire Slack environment, including setting organization- wide policies and handling billing. Which role should they assign?

A. Org Owner, with control over all administrative settings across the organization
B. Channel Admin, in charge of managing and moderating specific channels

C. User Group Admin, tasked with overseeing user groups within workspaces

D. Workspace Admin, responsible for managing specific workspace settings

Answer: A

Explanation:

The Org Owner role is best suited for a multinational corporation's need to oversee and manage the entire Slack environment. This
role has the highest level of authority, including setting organization-wide policies and handling billing, which is essential for large-
scale operations.

NEW QUESTION # 11

A startup is implementing Slack for improved internal communication and project management.

They require a role that can manage day-to-day operations within their workspace, such as channel creation and user permissions,
but doesn't need access to billing and high-level organizational settings. Which role would be most appropriate?

A. Org Admin, overseeing administrative settings across multiple workspaces

B. Workspace Admin, tasked with managing day-to-day operations within their workspace
C. Guest Admin, responsible for managing guest accounts and permissions

D. Org Owner, who has access to all administrative settings, including billing

Answer: B

Explanation:

For a startup, the Workspace Admin role is suitable for managing the day-to-day operations like channel creation and user
permissions. This role provides the necessary administrative capabilities without access to high- level settings like billing, aligning with
the startup's requirements.

NEW QUESTION # 12
Which Salesforce object is typically used to set up notifications for Slack?

A. Case
B. Account
C. All of the above

D. Opportunity
Answer: C

Explanation:
Slack notifications can be set up for various Salesforce objects like Opportunities, Accounts, and Cases to ensure that users are
alerted about important updates in real-time.
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NEW QUESTION # 13
‘When conducting a live Slack training session for a newly formed team in a corporation, what is the most effective way to create an
experiential learning environment?

¢ A. Engage participants in a hands-on workshop where they actively use Slack to collaborate on a simulated project, with
real-time guidance and feedback

¢ B. Provide a lecture on the theoretical aspects of Slack without practical application or user interaction

¢ (. Have participants observe a demonstration by an expert, without giving them an opportunity to practice themselves

e D. Present a detailed PowerPoint presentation on Slack features without any interactive elements

Answer: A

Explanation:

Engaging participants in a hands-on workshop where they actively use Slack to collaborate on a simulated project is key to
experiential learning. This approach allows participants to practically apply what they learn in a real-world context, enhancing their
understanding and skills. The addition of real-time guidance and feedback from the instructor further reinforces learing and skill
development.

NEW QUESTION # 14
You are in a discovery session with a new client.

Which future deliverable will be most impacted by what you learn about your client's existing support model?

A. Channel Strategy Session
B. Governance Session

C. Grid Design Workshop
D. Key Messaging

Answer: B

Explanation:

The correct answer is C . A client's existing support model directly affects the Governance Session because governance defines how
Slack is admmistered, who owns specific operational responsibilities, how requests are routed, how issues are escalated, and which
roles are accountable for supporting users. If the current support model is centralized through IT, distributed through business-unit
admins, handled through a service desk, or managed informally through champions, that structure will shape the recommended admin
operating model. Option A, Key Messaging, may be influenced slightly because launch commumications should explain where users
get help, but messaging is not the primary deliverable affected. Option B, Channel Strategy, may include help channels, but channel
naming and structure are only one part of the support model. Option D, Grid Design Workshop, focuses on workspace architecture
and access, not the operational support process.

The support model belongs primarily to governance because it determines ownership, escalation, admin responsibilities, and
sustainable post-launch operations.

NEW QUESTION # 15

It is a virtual certainty that our Slack-Con-201 actual exam s high efficient with passing rate up to 98 percent and so on. We made it
by persistence, patient and enthusiastic as well as responsibility. Moreover, about some tricky problems of Slack-Con-201 Exam
Materials you do not to be anxious and choose to take a detour, our experts left notes for your reference. So our Slack-Con-201
practice materials are beyond the contrivance of all of you.
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