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ICF ICF-ACC Exam Syllabus Topics:

Topic Details

Topic 1

Domain: Definition and Boundaries of Coaching: This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting. Additionally, it
covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being.
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Topic 2

Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers
knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,
such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.

Topic 3

Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life
Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Competencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.

ICF Associate Certified Coach Sample Questions (Q15-Q20):
NEW QUESTION # 15 
Your client has shared that he/she is experiencing a similar problem in different areas of his/her life, in the workplace and in their
personal life. As you are discussing this with your client, you begin to think that there might be a pattern emerging. The worst
response is:

A. Notice the pattern and ask the client if exploring what the connecting factors might be could be a useful next step.
B. Notice the pattern and suggest that the client change something in order to break the pattern.
C. Notice the pattern and offer your client your wisdom in overcoming their difficulty.
D. Notice the pattern and let your client know that they are deliberately sabotaging themselves by not changing this pattern.

Answer: C

Explanation:
Comprehensive and Detailed Explanation:
Option D is the worst because it shifts the coach into an advisory role, offering "wisdom" without client input, which violates the ICF
Definition of Coaching (client-driven process) and Competency 2.2 (partnership over directive advice). It also risks imposing the
coach's agenda, breaching Ethics Section 2.2.
Option A is the best (see Question 3). Option B suggests action prematurely but is less harmful than C or D. Option C judges the
client, which is inappropriate (Competency 4.1), but D's directive stance most egregiously undermines the coaching process by
prioritizing the coach's insight over the client's autonomy.

NEW QUESTION # 16 
At which point in the coaching process should the coach explain the rules around confidentiality?

A. By the end of the first session
B. After assessment are completed
C. Before the coaching begins
D. Before scheduling o second session

Answer: C

Explanation:
The ICF Code of Ethics (Section 4.1) requires coaches to "explain and ensure that, prior to or at the initial meeting, my coaching
client(s) understand the nature and limits of confidentiality." This must occur before coaching starts (Competency 3). Let's analyze:
A . Before the coaching begins: This aligns with Section 4.1 and Competency 3, ensuring clarity upfront.
B . By the end of the first session: This is too late; clients need to know limits before sharing (Section 4.2).
C . After assessments are completed: This delays critical disclosure, risking trust (Section 4).
D . Before scheduling a second session: This is after coaching begins, missing the ethical timing (Section 1.2).
Option A is the correct point, per ICF's ethical standards.

NEW QUESTION # 17 
Your session has a few minutes left, and the client has discovered some great new insights and has a good plan of action in place. To



close the session in a partnering way, the best response is:

A. Inform the client that the time is almost up and ask how they would like to close.
B. Inform the client that the time is almost up and share what stood out for you as a coach during the session.
C. Inform the client that the time is almost up and close the session with some insights gained.
D. Inform the client that the time is up, but in the last 2 minutes you can summarize the session for the client.

Answer: A

Explanation:
Option C aligns with Competency 2.2 (maintains mutual respect and partnership) and Competency 8.2 (partners to design closure),
by giving the client agency in ending the session. It respects Ethics Section 1.1 (client-led process) and ensures a collaborative wrap-
up.
Option A assumes closure content, missing partnership. Option B centers the coach's perspective (Competency 7.11 - no
attachment). Option D dictates the summary, bypassing client input. C best embodies ICF's partnering ethos.
References: ICF Core Competencies (2.2, 7.11, 8.2); ICF Code of Ethics (1.1).

NEW QUESTION # 18 
Nearing the end of a coaching session, the client has a very clear idea of the plan that he/she would like to implement. To help the
client identify if they have all the support that they need in moving forward, the worst response is:

A. Ask the client who will be their support.
B. Offer to email the client daily until they have implemented the project.
C. Remind the client that two horses pull more weight than one, and they need someone to help them implement their plan.
D. Help the client in assessing whether they have any areas that might need more support or still need to be addressed.

Answer: B

Explanation:
Comprehensive and Detailed Explanation:
Option A is the worst because it assumes responsibility for the client's progress, undermining autonomy (Competency 8.3) and
breaching Ethics Section 2.1 (professional boundaries). It contradicts the ICF Definition of Coaching by fostering dependency.
Option B is narrow but not harmful. Option C suggests without partnering. Option D (best, see Question 19) empowers. A most
severely misaligns with coaching principles.
Reference:
Below are Questions 21-26 formatted as requested, with 100% verified answers based on official International Coaching Federation
(ICF) documents, including the ICF Code of Ethics, Core Competencies, and definitions of coaching boundaries. Each response
includes a comprehensive explanation with references.

NEW QUESTION # 19 
The client asks you to call them every day to make sure they do their homework. The best response is:

A. Call them-you are a service provider after all.
B. Tell the client that this will cost extra.
C. Help the client think about ways he/she could remind him/herself.
D. Reject that demand-you are not the client's nanny.

Answer: C

Explanation:
Option D aligns with Competency 8.3, "Supports client autonomy in the design of goals, actions, and methods of accountability," by
empowering the client to create their own system, fostering independence per Ethics Section 1.1. It reflects partnership
(Competency 2.2) and the ICF Definition of Coaching (client-led process).
Option A dismisses the request rudely, breaching Competency 4.1. Option B oversteps boundaries, risking dependency (Ethics
Section 2.1). Option C turns it transactional, missing the coaching focus. D best supports long-term growth.
References: ICF Core Competencies (2.2, 4.1, 8.3); ICF Code of Ethics (1.1, 2.1); ICF Definition of Coaching.

NEW QUESTION # 20
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