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Salesforce Certified Slack Consultant Sample Questions (Q67-Q72):
NEW QUESTION # 67 
A large enterprise is setting up a Slack workspace and wants to establish a process for managing user requests, like adding new
integrations or creating channels. What is the best approach for handling these types of requests?

A. Allow all users to make changes and additions as they see fit without needing approval
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B. Implement a centralized request channel where users can post their requests, which are then reviewed and approved by
designated Workspace Admins
C. Set up an automated bot to instantly approve all user requests to streamline the process
D. Require users to send direct messages to the Org Owner for every request

Answer: B

Explanation:
A centralized request channel with Workspace Admins reviewing and approving requests offers a structured and efficient process
for managing user requests, maintaining control while facilitating user needs.

NEW QUESTION # 68 
How can a Slack user view Salesforce records in Slack?

A. By sending a Slack message with the Salesforce record ID
B. By creating a Salesforce report in Slack
C. By using the Salesforce app in Slack to query Salesforce data
D. By using a third-party tool

Answer: C

Explanation:
The Salesforce app in Slack enables users to query Salesforce records directly from within Slack, allowing teams to view and
interact with Salesforce data without leaving the Slack environment.

NEW QUESTION # 69 
In designing a Slack grid for an organization that frequently collaborates on cross-functional projects, what grid design element is
crucial to consider?

A. Assigning a designated moderator for each channel to control the flow of information
B. Ensuring that each department uses a different Slack workspace to keep their communications separate
C. Creating project-specific channels that include members from relevant departments for focused collaboration
D. Recommending that all communications be conducted in shared channels with external organizations

Answer: C

Explanation:
For an organization that frequently engages in cross-functional projects, creating project-specific channels with members from the
relevant departments is essential. This facilitates focused collaboration and effective communication among team members from
different functional areas, enhancing the efficiency of project execution.

NEW QUESTION # 70 
A large enterprise plans to integrate Slack with their existing identity provider (IdP) to streamline user authentication. Which identity
management feature should they primarily use to ensure a secure and efficient single sign-on (SSO) experience?

A. OAuth for third-party app integrations
B. Two-factor authentication (2FA) at Slack level
C. SAML-based single sign-on
D. Slack's built-in password management

Answer: C

Explanation:
SAML-based single sign-on is the best option for integrating Slack with an existing IdP, providing a secure and streamlined
authentication process that aligns with enterprise-level security requirements.

NEW QUESTION # 71 



A software development team is looking to use Slack to streamline their daily stand-up meetings.
Which workflow would be most effective for this purpose?

A. A workflow that requires team members to post fun facts about themselves each day to encourage team bonding
B. An automated daily stand-up workflow where team members post their updates in a dedicated channel at a set time each
day
C. A manual process where the team leader asks for updates from each member in a random order during a scheduled video
call
D. Creating a separate channel for each team member to post their daily updates

Answer: B

Explanation:
An automated stand-up workflow in a dedicated channel allows team members to efficiently post their daily updates, ensuring
consistency and easy tracking of progress, which streamlines the stand-up process and saves time.
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