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Virginia Insurance Virginia Life, Annuities, and Health Insurance
Examination Series 11-01 Sample Questions (Q78-Q83):
NEW QUESTION # 78 
A coordination of benefits provision is included in group health insurance to reduce:

A. Overinsurance
B. Waiting periods
C. Dependent coverage
D. Probationary periods

Answer: A

Explanation:
Detailed Answer in Step-by-Step Solution:
* The coordination of benefits (COB) provision prevents overinsurance (B) by ensuring that total payments from multiple group
plans don't exceed 100% of covered expenses, avoiding duplication.
* It doesn't affect dependent coverage (A), probationary periods (C), or waiting periods (D), which are unrelated to claim
payments.
The Virginia study guide describes COB as a mechanism to coordinate payments among multiple insurers, reducing overinsurance
and ensuring fair claim distribution. Reference: Virginia Life, Annuities, and Health Insurance study guide, section on "Group Health
Insurance Provisions."

NEW QUESTION # 79 
When a health insurer requires a covered individual to undergo a physical examination, who pays the cost of the examination?

A. The patient or parent of the patient
B. The insurer
C. The premium payor
D. The principal insured individual

Answer: B

Explanation:
Detailed Answer in Step-by-Step Solution:
* If a health insurer requires a physical exam (e.g., for underwriting or claims), the insurer pays the cost (D), as it's their condition for
coverage or payment.
* The premium payor (A), insured (B), or patient (C) aren't responsible for insurer-mandated exams.
The Virginia study guide specifies that insurer-required exams, such as for contesting claims, are at the insurer's expense, per the
physical examination provision. Reference: Virginia Life, Annuities, and Health Insurance study guide, section on "Health Insurance
Policy Provisions."

NEW QUESTION # 80 
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A licensee is NOT required by Virginia law to keep which of the following records?

A. Accounting records of premium payments
B. Policy renewal notices
C. Premium quotations of unissued policies
D. Files of insurance applications on current policies issued

Answer: C

Explanation:
Virginia Code § 38.2-1809 mandates that licensees maintain specific records for regulatory oversight and consumer protection.
Option A (accounting records of premium payments) is required to track funds received and remitted, ensuring financial
accountability (e.g., premiums collected for a $1,000 policy). Option B (files of insurance applications on current policies) must be
kept as part of the contract and for audit purposes, per §
38.2-1810. Option C (policy renewal notices) is required to document communication with policyholders about ongoing coverage,
ensuring transparency. Option D (premium quotations of unissued policies) is not mandated; while agents may provide quotes (e.g.,
$500 annually for a term policy), these are preliminary offers, not binding until a policy is issued, and Virginia law doesn't require
retaining them unless they result in a transaction. The study guide likely details recordkeeping in a compliance chapter, contrasting
required records (A, B, C) with optional ones like quotes (D), using examples-e.g., keeping a paid policy's file but not a rejected
quote-making D the item not required. This reflects Virginia's focus on executed contracts over prospective ones.

NEW QUESTION # 81 
Claims settlement practices of insurers are regulated by:

A. State insurance departments
B. The National Association of Insurance Commissioners
C. Claims adjusters
D. The Internal Revenue Service

Answer: A

Explanation:
Virginia Code § 38.2-510 regulates unfair claim settlement practices, enforced by the State Corporation Commission's Bureau of
Insurance-a state insurance department (option D). This includes timely claim processing and fair payment, with penalties for
violations. Option A (IRS) oversees tax compliance, not insurance claims. Option B (NAIC) develops model laws and guidelines
(e.g., Unfair Claims Settlement Practices Act), but lacks enforcement power; states adopt and regulate these standards. Option C
(claims adjusters) are practitioners, not regulators. The study guide likely emphasizes Virginia's Bureau as the authority, citing
examples like investigating delayed claims, aligning with state-level oversight under § 38.2-
200 et seq., making D the correct regulator.

NEW QUESTION # 82 
The designation of a beneficiary by class in a life insurance policy means that:

A. The policy must be a form of business life insurance
B. The beneficiaries are unrelated to the insured
C. Individual beneficiaries are not specified by name
D. A primary beneficiary cannot be designated in the policy

Answer: C

Explanation:
Detailed Answer in Step-by-Step Solution:
* Designating a beneficiary "by class" means identifying a group (e.g., "my children") rather than naming specific individuals (C).
* Option A (business life insurance) is unrelated to class designation.
* Option B (no primary beneficiary) is incorrect; a class can still be primary.
* Option D (unrelated beneficiaries) is not a requirement of class designation.
The Virginia study guide notes that a class designation identifies beneficiaries by a category (e.g., "spouse" or
"heirs") rather than specific names, offering flexibility. Reference: Virginia Life, Annuities, and Health Insurance study guide, section
on "Beneficiary Designations."
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