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B #25
Which index is used to store KPI values?

e A itsi summary
e B.itsi service health
e C. itsi summary metrics

e D. itsi metrics
IEf: C
R

The IT Service Intelligence (ITSI) metrics summary index, itsi_summary metrics, is a metrics-based summary index that stores KPI
data.
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Reference: httpsz//docs.splunk.comyDocumentation/ITS1/4.10.2/Configure/MetricsIndexRef A is the correct answer because the
itsi_summary metrics index is used to store KPI values in ITSI. This index improves the performance of the searches dispatched by
ITSI, particularly for very large environments.

Every KPI is summarized in both the itsi_summary events index and the itsi_summary metrics metrics index.

References: Overview of ITSI indexes

HM #26
‘Which of the following iterms apply to anomaly detection? (Choose all that apply.)

A. Use AD on KPIs that have an unestablished baseline of data points. This allows the ML pattern to performit's magic.
B. Anomaly detection automatically generates notable events when KPI data diverges from the pattern.

C. A minimum of 24 hours of data is needed for anomaly detection, and a minimum of 4 entities for cohesive analysis.

D. There are 3 types of anomaly detection supported in ITSI: adhoc, trending, and cohesive.

IE%: B\ C

B #27
‘When mstalling I'TSI to support a Distributed Search Architecture, which of the following iterms apply?
(Choose all that apply.)

e A Extract installer package into etc/apps directory of the cluster deployer node.

e B. Extract ITSI app package into etc/apps directory of search head.

¢ (. Copy SA-IndexCreation to all indexers.

¢ D. Copy SA-IndexCreation to the etc/apps directory on the index cluster master node.

Ef#: C
B
Explanation

Copy SA-IndexCreation to SSPLUNK HOME/etc/apps/ on all individual indexers in your environment.

B #28
Which of the following is a recommended best practice for service and glass table design?

A. Always use the standard icons for glass table widgets to improve portability.
B. Plan and implement services first, then build detailed glass tables.

C. Start with base searches, then services, and then glass tables.

D. Design glass tables first to discover which KPIs are important.

IEf#: B

fEER -

Reference: https:/docs.splunk.com/Documentation/ITSI/4.10.2/SI/GTOverview A is the correct answer because it is recommended
to plan and implement services first, then build detailed glass tables that reflect the service hierarchy and dependencies. This way,
you can ensure that your glass tables provide accurate and meaningful service-level insights. Building glass tables first might lead to
unnecessary or irrelevant KPIs that do not align with your service goals. References: Splunk IT Service Intelligence Service Design
Best Practices

I #29
Which of the following are the default ports that must be configured on Sphunk to use ITSI?

A. SplunkWeb (8405), SplunkD (8519), and HTTP Collector (8628)
B. SplunkWeb (8000), SplunkD (8089), and HTTP Collector (8088)
C. SphnkWeb (8089), SplunkD (8088), and HTTP Collector (8000)
D. SplunkWeb (8088), SplunkD (8089), and HTTP Collector (8000)
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