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¢ Deployment and Debugging: Deployment options, lifecycle management, building processes with pre-

FH1 configured data, and understanding supporting objects and system runtime.
=x 2 ¢ Process Automation and Integrations:
¢ Advanced Topics: Troubleshooting configuration issues, diagnosing system integration problems, and
FHM 3 resolving deployment obstacles.
=X 4 o User Experience and Customization:

¢ Customizing Lightning UI for different user roles using declarative tools like Lightning Page Editor and
FH 5 Report Builder.

¢ Configuring end-to-end Order Management processes and external system integrations using declarative
FH 6 tools and clicks-based configuration.

¢ Order Management Basics: Foundation of Order Management within Salesforce ecosystem, platform
=A 7 architecture, integration capabilities with third-party systems, and native Salesforce finctionality.

Z| &l Salesforce Accredited Professional AP-219 F 2 M ZFE X (Q93-Q98):

EHE #93
‘What can an administrator use to control what inventory is exposed on specific selling channels?

A. Selling Channel Flag
B. Selling Channel Status
C. Product Filter Status
D. Product Eligibility Flag

2
m

SH: D

M.

The Product Eligibility Flag is a custom field on the Product object that indicates whether a product is eligble for a specificselling
channel. An administrator can use this field to control what inventory is exposed on different channels, such as web, mobile, or store.
For example, if a product has the Product Eligibility Flag set to Web Only, it will not be available for otherchannels. Reference:
Order Management Objects, [Product Eligibility Flag]

EE2 #94
The order object represents which two statements? (Choose 2)

A. The custommer’s intent at the time or purchase

B. An overall summary of the order being processed
C. The mvoice data for accounting purposes

D. The initial exchange of funds for goods or services

: AD
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HEE #95
Which practice should an admin consider when working with theEnsure Funds Async action?

A. The invoice ID should be assigned somewhere inthe flow before calling the action

B. The invoice object should be logged and cloned to a custom object before calling the action
C. The invoice object should be cloned to a custom object before calling the action

D. The Invoice ID should be logged before passing it to the Ensure Funds Async action



He: A
Y.
The Ensure Funds Async action requires the invoice ID as an input parameter. The action checks if there are enough funds available

for the invoice and updates the mvoice status accordingly. The nvoice ID should be assigned somewhere in the flow before calling
the action, otherwise the action will fail. Reference: Salesforce Payments and Order Management

EE #96

A company's Salesforce orghas high-scale orders enabled. During a flash sale, a customer service representative needs to service an
order but it shows as a Pending Order Summary in Salesforce.

‘What should the customer service representative do?

A. Use the Create Order Summary action on the Order records actions menu

B. Import the Order from the associated Account page

C. Manually create the Order Summary record

D. The customer servicerepresentative has to wait until the Order Summary is created

He: D

Y.

The best thing for the custommer service representative to do i this situation is to wait until the Order Summary is created. An Order
Summary is a record that represents the financial summary of an order that is received from an external system, such as B2C
Commerce or B2B Commerce. An Order Summary is created after an order is ingested mnto Order Management, and it triggers
various flows and processes for order fulfilliment and payment processing. A Pending Order Summary is a temporary record that
indicates that an order has been received but not yet processed by Order Management. A customer service representative cannot
service an order until it has an Order Summary record. Verified Referencehttps:/help.salesforce.conys/article View?

id=sforder management order summary.htm&type=>5

HE#97
What does a summary object represent?

A. A discount to underlying data

B. A change lo an underlying record.

C. A dynamic view of underlying data
D. An individual change lo financial data

3
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dE:

A summary object represents a dynamic view ofunderlying data. A summary object is a type of object that aggregates data from
related records and displays it in a single record. For example, an Order Summary object represents the financial summary of an
order that is received from an external system,such as B2C Commerce or B2B Commerce. An Order Summary object aggregates

data fromrelated Order Item Summary records and displays it in fields such as total amount, tax amount, discount amount, etc.
Verified Reference:https:/help.salesforce.convs/article View?id=sf.order management order summary.htm&type=5
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