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Thema 1

Data Access and Authentication: This section of the exam evaluates the capabilities of Security
Administrators and focuses on configuring policies that secure organizational data across devices and
applications. It includes setting up Chrome and Windows device management, implementing context-aware
access, and enabling endpoint verification. The section assesses the ability to configure Gmail Data Loss
Prevention (DLP) and Access Control Lists (ACLs) to prevent data leaks and enforce governance
policies. Candidates must demonstrate an understanding of configuring secure collaboration settings on
Drive, managing client-side encryption, and restricting external sharing. It also covers managing third-party
applications by controlling permissions, approving Marketplace add-ons, and deploying apps securely
within organizational units. Lastly, this section measures the ability to configure user authentication methods,
such as two-step verification, SSO integration, and session controls, ensuring alignment with corporate
security standards and compliance requirements.

Thema 2

Troubleshooting: This section of the exam measures the skills of Technical Support Specialists and focuses
on identifying, diagnosing, and resolving issues within Google Workspace services. It tests the ability to
troubleshoot mail delivery problems, interpret message headers, analyze audit logs, and determine root
causes of communication failures. Candidates are expected to collect relevant logs and documentation for
support escalation and identify known issues. The section also evaluates knowledge in detecting and
mitigating basic email attacks such as phishing, spam, or spoofing, using Gmail security settings and
compliance tools. Additionally, it assesses troubleshooting skills for Google Workspace access,
performance, and authentication issues across different devices and applications, including Google Meet
and Jamboard, while maintaining service continuity and network reliability.

Thema 3

Managing Objects: This section of the exam measures the skills of Google Workspace Administrators and
covers the management of user accounts, shared drives, calendars, and groups within an organization. It
assesses the ability to handle account lifecycles through provisioning and deprovisioning processes,
transferring ownership, managing roles, and applying security measures when access needs to be revoked.
Candidates must understand how to configure Google Cloud Directory Sync (GCDS) for synchronizing
user data, perform audits, and interpret logs. Additionally, it tests knowledge of managing Google Drive
permissions, lifecycle management of shared drives, and implementing security best practices. The section
also focuses on configuring and troubleshooting Google Calendar and Groups for Business, ensuring
proper access control, resource management, and the automation of group-related tasks using APIs and
Apps Script.

Thema 4

Supporting Business Initiatives: This section of the exam measures the skills of Enterprise Data Managers
and covers the use of Google Workspace tools to support legal, reporting, and data management
initiatives. It assesses the ability to configure Google Vault for retention rules, legal holds, and audits,
ensuring compliance with legal and organizational data policies. The section also involves generating and
interpreting user adoption and usage reports, analyzing alerts, monitoring service outages, and using
BigQuery to derive actionable insights from activity logs. Furthermore, candidates are evaluated on their
proficiency in supporting data import and export tasks, including onboarding and offboarding processes,
migrating Gmail data, and exporting Google Workspace content to other platforms.

Thema 5

Configuring Services: This section of the exam evaluates the expertise of IT Systems Engineers and
emphasizes configuring Google Workspace services according to corporate policies. It involves assigning
permissions, setting up organizational units (OUs), managing application and security settings, and
delegating Identity and Access Management (IAM) roles. The section also covers creating data
compliance rules, applying Drive labels for data organization, and setting up feature releases such as Rapid
or Scheduled Release. Candidates must demonstrate knowledge of security configurations for Google
Cloud Marketplace applications and implement content compliance and security integration protocols.
Furthermore, it includes configuring Gmail settings such as routing, spam control, email delegation, and
archiving to ensure communication security and policy alignment across the organization.
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Workspace-Administrator Guide
Es ist uns allen bekannt, dass IT-Branche eine neue Branche und auch eine Kette ist, die die wirtschaftliche Entwicklung fördert. So
ist ihre Position nicht zu ignorieren. Die Google Associate-Google-Workspace-Administrator IT-Zertifizierung ist eine Methode für
den Wettbewerb. Durch die Google Associate-Google-Workspace-Administrator Zertifizierung werden Sie sich in allen Aspekten
verbessern. Aber es ist nicht so einfach, die Prüfung zu bestehen. So empfehle ich Ihnen unsere originale Fragen. Wenn Sie die
Schulungsressourcen wählen, ist Zertpruefung die erste Wahl. Seine Erfolgsquote beträgt 100%. Und Sie können die Google
Associate-Google-Workspace-Administrator Prüfung sicher bestehen.

Google Associate Google Workspace Administrator Associate-Google-
Workspace-Administrator Prüfungsfragen mit Lösungen (Q84-Q89):
84. Frage 
An executive at your organization asked you to give their executive administrator access to their Workspace account. You need to
ensure that this executive administrator can manage emails in the executive's account. You need to maintain security and privacy of
the executive's account. What should you do?

A. Grant delegated access to the executive's Gmail account, and assign access to their executive administrator in Gmail
settings.
B. Create a Google Group, and add all executive administrators. Enable delegated access to the Group.
C. Instruct the executive to share their password with their executive administrator.
D. Assist the executive in setting up email forwarding to their executive administrator.

Antwort: A

Begründung:
Granting delegated access allows the executive administrator to manage the executive's emails without requiring access to the
executive's password. This solution ensures security and privacy by limiting the permissions to email management only, while keeping
the executive's account secure. The executive administrator will be able to send, read, and delete emails on behalf of the executive,
but they won't have access to other aspects of the account.

85. Frage 
You are applying device and user policies for employees in your organization who are in different departments. You need each
department to have a different set of policies. You want to follow Google-recommended practices. What should you do?

A. Add all managed users and devices in the top-level organizational unit.
B. Create an Access group for each department. Configure the applicable policies.
C. Create separate top-level organizational units for each department.
D. Create a child organizational unit for each department.

Antwort: D

Begründung:
Google recommends using the organizational unit (OU) structure for applying different settings and policies to different groups of
users and devices within your Google Workspace domain. To apply a unique set of policies to each department, you should create a
child organizational unit for each department under your main domain structure.
Here's why option D aligns with Google's best practices and why the others are less suitable:
D . Create a child organizational unit for each department.
Organizational units provide a hierarchical structure for managing users and devices. By creating a child OU for each department,
you can then apply specific device and user policies to that OU. Users and devices within a child OU inherit policies from parent
OUs but can also have OU-specific policies that override or supplement the inherited ones. This allows for granular control and
ensures that each department can have the policies tailored to its needs. This is the recommended method by Google for managing
policies based on departments or other logical groupings within an organization.
Associate Google Workspace Administrator topics guides or documents reference: The official Google Workspace Admin Help
documentation on "How the organizational structure works" and "Apply settings for specific groups of users or devices" (or similar
titles) clearly explains the purpose and benefits of using OUs for policy management. It emphasizes the hierarchical nature and how
policies are applied and inherited through the OU structure. Creating child OUs for departments is a direct application of this
recommended practice.
A . Create separate top-level organizational units for each department.
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Creating separate top-level OUs for each department is generally not recommended for managing policies within the same
organization. Top-level OUs are meant to represent distinct functional or administrative units that might have their own domain
settings and administrators. Managing all departments under a single domain but in separate top-level OUs can complicate overall
administration, sharing, and user management across the organization. Child OUs within a single domain provide the necessary
separation for policy application while maintaining a unified organizational structure.
Associate Google Workspace Administrator topics guides or documents reference: Google's documentation on organizational
structure usually advises on creating a logical hierarchy of child OUs under a single top-level OU representing the organization.
Separating departments into top-level OUs is not a standard or recommended practice for policy management within a single
domain.
B . Create an Access group for each department. Configure the applicable policies.
Access groups are primarily used for controlling access to specific resources or services. While you can manage group membership
based on departments, policies for users and devices are typically applied at the organizational unit level, not directly to access
groups. While some settings might be influenced by group membership, OUs are the primary mechanism for policy enforcement.
Associate Google Workspace Administrator topics guides or documents reference: The Google Workspace Admin Help
distinguishes between organizational units and groups (including access groups). Policies are consistently described as being applied
to OUs. Groups are for managing access and collaboration.
C . Add all managed users and devices in the top-level organizational unit.
Applying all policies at the top-level OU would mean that all users and devices inherit the same set of policies. This contradicts the
requirement of having different policies for each department. To achieve department-specific policies, you need to organize users
and devices into separate OUs.
Associate Google Workspace Administrator topics guides or documents reference: Google's documentation emphasizes the
flexibility of the OU structure to apply different policies to different subsets of users and devices. Placing everyone in the top-level
OU negates this flexibility.
Therefore, the Google-recommended practice for applying different device and user policies to employees in different departments is
to create a child organizational unit for each department. This allows for targeted policy application and management within the
overall organizational structure.

86. Frage 
Your organization allows employees to use their personal mobile devices to check their work emails. You need to remove the
employee's work email data from their phone when they leave the organization. What should you do?

A. Set up data protection rules to prevent data sharing externally.
B. Set up advanced mobile management on the devices.
C. Set up 2SV authentication on the devices.
D. Set up basic mobile management on the devices.

Antwort: B

Begründung:
With advanced mobile management, you can remotely manage and wipe work-related data from personal devices when an
employee leaves the organization. This includes the ability to enforce policies such as requiring a password to access the device,
remotely wiping corporate data, and managing access to work resources without affecting the personal data on the device. This
solution provides the necessary tools to ensure data security and compliance.

87. Frage 
You've noticed an increase in phishing emails that contain links to malicious files hosted on external Google Drives. These files often
mimic legitimate documents and trick users into granting access to their accounts. You need to prevent users from accessing these
malicious external Drive files, but allow them to access legitimate external files. What should you do? (Choose two.)

A. Conduct regular security awareness training to educate users.
B. Enforce stricter password policies.
C. Deploy advanced malware detection software on all user devices to scan and block malicious files.
D. Create a Drive trust rule that blocks all external domains except for a pre-approved list of trusted partners.

Antwort: A,D

Begründung:
E Implement two-factor authentication for all users
Explanation:



Conduct regular security awareness training to educate users: Educating users about phishing threats and safe online practices can
help them recognize and avoid phishing attempts, reducing the chances of them falling for such scams.
Create a Drive trust rule that blocks all external domains except for a pre-approved list of trusted partners: By setting up a Drive
trust rule to limit access to files from external domains, you can block links to malicious files hosted on untrusted external Google
Drives while still allowing access to legitimate external files from trusted sources.

88. Frage 
Your organization collects credit card information in customer files. You need to implement a policy for your organization's Google
Drive data that prevents the accidental sharing of files that contain credit card numbers with external users. You also need to record
any sharing incidents for reporting. What should you do?

A. Create a data loss prevention (DLP) rule that uses the predefined credit card number detector, sets the action to "block
external sharing", and enables the "Log event" option.
B. Implement a third-party data loss prevention solution to integrate with Drive and provide advanced content detection
capabilities.
C. Configure a data retention policy to automatically delete files containing credit card numbers after a specified period.
D. Enable Gmail content compliance, and create a rule to block email attachments containing credit card numbers from being
sent to external recipients.

Antwort: A

Begründung:
A data loss prevention (DLP) rule with the predefined credit card number detector will help you identify and prevent the accidental
sharing of files that contain sensitive credit card information. Setting the action to "block external sharing" ensures that such files
cannot be shared externally. Enabling the "Log event" option will record any incidents of external sharing for auditing and reporting
purposes, fulfilling both the security and reporting requirements.

89. Frage
......

Es ist eine weise Wahl, sich an der Google Associate-Google-Workspace-Administrator Zertifizierungsprüfung zu beteiligen. Mit
dem Google Associate-Google-Workspace-Administrator Zertifikat werden Ihr Gehalt, Ihre Stelle und auch Ihre Lebensverhältnisse
verbessert werden. Es ist doch nicht so einfach, die Google Associate-Google-Workspace-Administrator Zertifizierungsprüfung zu
bestehen. Sie nehmen viel Zeit und Energie in Anspruch, um Ihre Fachkenntnisse zu konsolidieren. Zertpruefung ist eine spezielle
Schulungswebsite, die Schulungsprogramme zur Google Associate-Google-Workspace-Administrator (Associate Google
Workspace Administrator) Zertifizierungsprüfung bearbeiten. Sie können zuerst die Demo zur Google Associate-Google-
Workspace-Administrator Zertifizierungsprüfung im Internet als Probe kostenlos herunterladen, so dass Sie die Glaubwürdigkeit
unserer Produkte testen können. Normalerweise werden Sie nach dem Probieren unserer Produkte Vertrauen in unsere Produkte
haben.

Associate-Google-Workspace-Administrator Zertifikatsdemo: https://www.zertpruefung.de/Associate-Google-Workspace-
Administrator_exam.html
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