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Splunk IT Service Intelligence Certified Admin Sample Questions (Q54-Q59):
NEW QUESTION # 54 
Which index will contain useful error messages when troubleshooting ITSI issues?

A. _introspection
B. _internal
C. itsi_notable_audit
D. itsi_summary

Answer: B

Explanation:
Reference:
The index that will contain useful error messages when troubleshooting ITSI issues is:
B) _internal. This is true because the _internal index contains logs and metrics generated by Splunk processes, such as splunkd and
metrics.log. These logs can help you diagnose problems with your Splunk environment, including ITSI components and features.
The other indexes will not contain useful error messages because:
A) _introspection. This is not true because the _introspection index contains data about Splunk resource usage, such as CPU,
memory, disk space, and so on. These data can help you monitor the performance and health of your Splunk environment, but not
the error messages.
C) itsi_summary. This is not true because the itsi_summary index contains summarized data for your KPIs and services, such as
health scores, severity levels, threshold values, and so on. These data can help you analyze the trends and anomalies of your IT
services, but not the error messages.
D) itsi_notable_audit. This is not true because the itsi_notable_audit index contains audit data for your notable events and episodes,
such as creation time, owner

NEW QUESTION # 55 
Which of the following describes enabling smart mode for an aggregation policy?

A. Edit the notable event view, enable smart mode, select "fields", and click "Save"
B. Enable grouping in Notable Event Review, select "Smart Mode", select "fields", and click "Save"
C. Edit the aggregation policy, enable smart mode, select fields to analyze, click "Save"
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D. Configure -> Policies -> Smart Mode -> Enable, select "fields", click "Save"

Answer: D

Explanation:
Explanation
1. From the ITSI main menu, click Configuration > Notable Event Aggregation Policies.
2. Select a custom policy or the Default Policy.
3. Under Smart Mode grouping, enable Smart Mode.
4. Click Select fields. A dialog displays the fields found in your notable events from the last 24 hours.

NEW QUESTION # 56 
Which of the following is the best use case for configuring a Multi-KPI Alert?

A. Comparing anomaly detection between two KPIs.
B. Raising an alert when one or more KPIs indicate an outage is occurring.
C. Comparing content between two notable events.
D. Using machine learning to evaluate when data falls outside of an expected pattern.

Answer: B

Explanation:
Reference:
A multi-KPI alert is a type of correlation search that is based on defined trigger conditions for two or more KPIs. When trigger
conditions occur simultaneously for each KPI, the search generates a notable event. For example, you might create a multi-KPI alert
based on two common KPIs: CPU load percent and web requests. A sudden simultaneous spike in both CPU load percent and
web request KPIs might indicate a DDOS (Distributed Denial of Service) attack. Multi-KPI alerts can bring such trending behaviors
to your attention early, so that you can take action to minimize any impact on performance. Multi-KPI alerts are useful for correlating
the status of multiple KPIs across multiple services. They help you identify causal relationships, investigate root cause, and provide
insights into behaviors across your infrastructure. The best use case for configuring a multi-KPI alert is to raise an alert when one or
more KPIs indicate an outage is occurring, such as when the service health score drops below a certain threshold or when multiple
KPIs have critical severity levels. Reference: Create multi-KPI alerts in ITSI

NEW QUESTION # 57 
When changing a service template, which of the following will be added to linked services by default?

A. New KPIs.
B. Health score.
C. Entity Rules.
D. Thresholds.

Answer: A

Explanation:
* C. New KPIs. This is true because when you add new KPIs to a service template, they will be automatically added to all the
services that are linked to that template. This helps you keep your services consistent and up-to-date with the latest KPI definitions.
The other options will not be added to linked services by default because:
* A. Thresholds. This is not true because when you change thresholds in a service template, they will not affect the existing
thresholds in the linked services. You need to manually apply the threshold changes to each linked service if you want them to inherit
the new thresholds from the template.
* B. Entity rules. This is not true because when you change entity rules in a service template, they will not affect the existing entity
rules in the linked services. You need to manually apply the entity rule changes to each linked service if you want them to inherit the
new entity rules from the template.
* D. Health score. This is not true because when you change health score settings in a service template, they will not affect the
existing health score settings in the linked services. You need to manually apply the health score changes to each linked service if you
want them to inherit the new health score settings from the template.
References: Create and manage service templates in ITSI, [Apply service template changes to linked services in ITSI]



NEW QUESTION # 58 
Which of the following is a good use case regarding defining entities for a service?

A. All of the entities have the same identifying field name.
B. KPI total values are aggregated from multiple different category values in the source events.
C. Being able to split a CPU usage KPI by host name.
D. Automatically associate entities to services using multiple entity aliases.

Answer: D

Explanation:
Define entities before creating services. When you configure a service, you can specify entity matching rules based on entity aliases
that automatically add the entities to your service.
Reference:
A is the correct answer because defining entities for a service allows you to automatically associate entities to services using multiple
entity aliases. Entity aliases are alternative names or identifiers for an entity, such as host name, IP address, MAC address, or DNS
name. ITSI matches entity aliases to fields in your data sources and assigns entities to services accordingly. This way, you can avoid
manually adding entities to each service and ensure that your services reflect the latest changes in your environment. Reference:
Define entities for a service in ITSI

NEW QUESTION # 59
......
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