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AEB I (Q62-Q67):

H #62

Ursa Major Solar (UMS) wants to improve Its customers' ability to search for knowledge articles. UMS has already created
categories for articles.

Which two additional chances should be made to improve search capabilities?

Choose 2 answers

A. Configure Einstein Search for specific search terns.
B. Configure Global Search for specific search terms.
C. Promote specific search terms for specific articles.
D. Create synonyms for specific search terms.

iFfE: C. D

B #63
An admmnistrator at Universal Containers has been asked to configure product schedules.
What should the administrator consider before enabling this feature?

A. Line Item Schedule is unavailable In Process Builder and Workflow.

B. Customizable product schedule page layouts cannot be modified.

C. To remove o product schedule completely, remove It from the standard price book.
D. The Product Schedule is unavailable in Process Builder and Flow.

EE: A
R

Product schedules allow users to track revenue or quantity over time for products in opportunities or orders by creating schedules
manually or automatically based on predefined criteria such as start date, end date, frequency etc. However, product schedules have
some limitations that administrators should consider before enabling this feature. One of these limitations is that line item schedules
are unavailable in Process Builder and Workflow rules; only revenue schedules are available. References:
https/help.salesforce.convys

/articleView?id=sf.products_schedules defhtm&type=5 https//help.salesforce.convs/article View?id=sf.

products_schedules _considerations.htm&type=5

HR #o64

The sales manager at Cloud Kicks (CK) wants to make sure the accounts that CK serves are happy. One way they track this is by
how many open cases an account has with CK. The sales manager asks CK's administrator to build a report to show Accounts with
Open Cases.

‘What report type would this be?

e A Joined Report
¢ B. Bucket Report
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e C. Summary Report
e D. Matrix Report

IEf: C

M #65

Northern Trail Outfitters (NTO) wants to start using Salesforce for its HR recruiting process. NTO needs to ensure that every
application is linked to both a job posting and an applicants can apply for more one job posting, and each job posting can have more
than one application.

How should an administrator configure the objects?

¢ A. Configure Job Application as a Junction object with master-detail relationship to both Application and Job Postings.

¢ B. Add applicants as a junction object with master-detail relationship to both Posting and Job Applications.

¢ (. Create Application as a junction object with a master- detail relations to Job Postings and a lookup relationship to Job
Applications.

¢ D. Make Job Application as a junction object with a master-detail relationship to Applications and a lookup relationship to
Job Posting,

EfE: A

R -

Explanation

A junction object is a custom object with two master-detail relationships that allows you to create many-to-many relationships
between two objects. In this case, the Job Application object can be used as a junction object to link the Application object and the
Job Posting object, so that each application can be related to one or more job postings, and each job posting can have one or more
applications. References:

https://help.salesforce.conys/article View?id=sf.relationships manytomany. htm&type=>5

B # 66
A Sales manager at SFB Industries would like to view the global company sales dashboard but be able to switch between a US
EMEA & APAC view. How can this best be achieved?

A. Change the filters on the various reports

B. Use Dashboard filters

C. Clone the Dashboard and change the filters on the various reports
D. Use a Dynamic Dashboard to switch between regions

EfE: B
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