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A marketer typically sends to a filtered data extension that contains their primary audience. They need to target only a portion of this
population for an upcoming send.

What should they do to further segment their audience?

¢ A. Copy the data filter and build a new data extension with additional filter criteria.
e B. Use the Split option to temporarily add additional filter criteria.
e C. Copy thefiltered data extension and add additional filter criteria.

ZER: C

f R A -

To target a portion of the population within a filtered data extension, the marketer should copy the filtered data extension and then
apply additional filter criteria. This approach allows for the creation of a more specific subset of the original audience, ensuring that
the upcoming send reaches the desired segment without altering the primary filtered data extension. Reference:Salesforce Marketing
Cloud Documentation on Data Extensions and Filtering.
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Northern Trail Outfitters' analytics team has requested data to power a dashboard that can monitor the performance of emails across
the company.
‘Which Marketing Cloud function should be used to get this data automatically on a daily basis?

¢ A. Report Snapshots
¢ B. Tracking Extracts
¢ C. Google Analytics Integration

EX: B

i RELES B -

To provide the analytics team with data for monitoring email performance across the company, the best approach is to use Tracking
Extracts. Tracking Extracts in Marketing Cloud allow users to extract detailed tracking data such as opens, clicks, bounces, and
more. This data can be automatically extracted and processed on a daily basis to feed into dashboards and reporting tools.
References:

Salesforce Help: Tracking Extract

Salesforce Marketing Cloud: Automation Studio and Data Extracts

R #110

Northern TV-ail Outfitters (NTO) sent a targeted email to 1,000 customers, but the actual number series was

10% less. In troubleshooting the issue, NTO noticed that 100 email addresses contained a typo of "gmail.com instead of
"gmail.com’".

‘Which Marketing Cloud feature prevented emails from being sent to an invalid domain?

e A. List Detective
¢ B. Auto-Suppression Lists
¢ C. Bounce Mail Management

ER: A

FI&E #111

Northern Trail Outfitters (NTO) is building a welcome journey for new customers with dynamic content in each email. NTO would
like to have content personalized for each customer and include assets based on real- time analysis of what is performing the best for
other customers.

Which feature should NTO use?

¢ A. Enhanced Dynamic Content
¢ B. Einstein Content Selection
¢ C. Enstein Copy Insights

Z%: B

fR REER A -
Reference:Salesforce Documentation - Einstein ContentSelection

PR #112

Northern Trail Outfitters imports a daily feed of active customers into a data extension. A customer is only included in the daily feed
if they meet the criteria to remain active.

Which import option should be used to ensure the data extension only contains currently active customers?

e A Append
e B. Add and Update
e C. Overwrite

ER: C

fE R A«
‘When importing a daily feed of active customers into a data extension, the "Overwrite" option should be used to ensure that the data



extension only contains currently active customers. This import option replaces the entire data extension with the new data, removing
any records that do not appear in the latest feed and ensuring that only the most current and relevant data is retained.

References:

Salesforce Marketing Cloud Documentation on Data Extension Import Types

R 8 #113
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