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ISTQB CT-UT Exam Syllabus Topics:

Topic Details

¢ Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

Topic 1
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o Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility

Topic 2
o guidelines such as WCAG. 1t also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.
¢ Basic Concepts: This section measures the skills of Usability Analysts and covers fundamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of]|
Topic 3 effectiveness, efficiency, and satisfaction within software products. User experience concepts related to

emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.

¢ Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability

evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
Topic 4 selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.
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ISTQB Certified Tester Usability Tester Sample Questions (Q11-Q16):

NEW QUESTION # 11
How can the approach for conducting user surveys be summarized best?

A. Write survey plan, interview users and stakeholders, select questionnaire, deploy questionnaire, analyze, communicate
B. Write survey plan, write schedule, select questionnaire, recruit users, analyze, communicate

C. Write survey plan, write schedule, select questionnaire, recruit users, remind users, communicate

D. Write survey plan, interview users and stakeholders, select questionnaire, recruit users, remind users, commumnicate

Answer: A

Explanation:

Conducting user surveys involves a structured approach that ensures data collection is effective, reliable, and meaningful. The
process typically starts with writing a survey plan, which defines the objectives, scope, target population, and methodology. Next,
interviewing users and stakeholders is important to gather qualitative insights, refine survey questions, and align the survey with
business goals and user needs.

Selecting or designing the questionnaire follows, which includes crafting clear, unbiased questions to capture the desired data. After
that, deploying the questionnaire to the recruited participants is essential; this can be done via email, online tools, or in-person,
depending on the context. Once the data is collected, it must be analyzed to extract meanmgful patterns, trends, and insights. Finally,
communicating the findings to stakeholders completes the process by informing decision-making.

Other options miss critical steps such as deploying the questionnaire (Option C), or combine steps incorrectly (Options A and D).
Importantly, the step of mterviewing users and stakeholders prior to deployment ensures the survey is well-informed and targeted,
enhancing the quality and relevance of data collected.

References:

Usability.gov, Surveys in User Research

Nielsen Norman Group, How to Conduct User Surveys

ISO 9241-210:2019 Ergonomics of human-system interaction - User research methodologies
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NEW QUESTION # 12

Which of'the following are common mistakes made in usability testing?
1. The user is too active

ii. Critical results are ignored

ii.. No observers involved

v. Scheduling too late

v. Incorrect focus

A. 1, 1i & 1ii are true, iv & v are false
B. 1, iv & v are true, 1 & iil are false
C. i & ivare true, i, il & v are false
D. i & iii are true, 1, iv & v are false

Answer: B

Explanation:

Common mistakes in usability testing include:

Ignoring critical results (ii): A significant issue if findings are not acted upon.

Scheduling the test too late (iv): This can lead to usability problens being discovered too late to be addressed effectively.
Having the wrong focus (v): For instance, focusing on aesthetics instead of usability goals.

Option i ("user is too active") is not a problem-active participation is necessary. Option il ('"no observers nvolved") is not a typical
mistake, since tests can still be valid even with recorded sessions and later review.

Hence, the correct answer is A: 1i, iv & v are true.

References:

Nielsen Norman Group: Common Mistakes in Usability Testing

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Planning and Conducting Usability Testing

NEW QUESTION # 13

As an expert for usability, you're in charge of the usability part of the development of a business application for a large customer.
You have worked as a usability expert with the development team for two years and are operating well together; the developers
value your feedback and give their bests implementing your suggestions. The product is in an early stage, so there's only a
rudimentary prototype available.

Given this information, what is the best approach to verify the usability at the current stage?

A. Unmoderated usability test
B. Usability maturity assessment
C. Usability review

D. Usability test in the lab

Answer: C

Explanation:

At an early development stage where only a rudimentary prototype exists, a usability review (e.g., expert or heuristic review) is the
most effective method. It allows usability specialists to identify potential usability issues without the need for a fully fimctioning
product. Reviews can provide immediate, actionable feedback to guide design improvements before moving into more resource-
mntensive usability testing, An unmoderated usability test (B) or lab test (D) may be impractical at this stage due to limited
mteractivity. A usability maturity assessment (C) evaluates organizational processes and is not applicable to evaluating a specific
prototype.

References:

Nielsen Norman Group: When to Use Heuristic Evaluation

ISO 9241-210:2019 - Human-Centered Design Processes

Usability.gov: Usability Evaluation Types

NEW QUESTION # 14
A "usability requirement" is:



A. A requirement needed for a usability tester

B. A requirement needed to define the size of a mobile phone used in a usability test
C. A requirement on the usability of a component or system

D. A requirement how to conduct a usability test

Answer: C

Explanation:

A usability requirement specifies how usable a product or component must be, often in terms of effectiveness, efficiency, and user
satisfaction, as defined in ISO 9241-11. These requirements ensure that the product meets specific human-centered design goals,
such as allowing users to complete tasks accurately and quickly.

Options A and C describe procedural or test setup elements, not actual usability requirements. Option B refers to personnel
qualifications, which are not the same as usability requirenments related to system behavior or performance.

References:

ISO 9241-11:2018 - Usability: Definitions and Concepts

ISO/IEC 2501022011 - Product Quality Model (Usability as a quality characteristic) Usability.gov: Defining Usability Requirements

NEW QUESTION # 15

You are asked to evaluate the usability of a software application for a law firm. Due to time and budget constraints, it is not possible
to include users in the evaluation process.

Which of'the following is a valid approach for evaluating the usability in this case?

A. Accessibility Evaluation
B. Usability Review
C. User surveys

D. Usability testing
Answer: B

Explanation:

When actual users cannot be included, a usability review (often an expert or heuristic evaluation) is the most practical method.
Trained evaluators examine the interface against usability principles and standards to identify potential issues. Surveys require user
mnput, and usability testing cannot proceed without users.

Accessibility evaluation targets inclusivity for users with impairments, which is related but not a substitute for overall usability
evaluation. Therefore, option A is the only valid method under these constraints.

References:

Nielsen Norman Group: Heuristic Evaluation

Usability.gov: Expert Reviews and Inspections

ISO 9241-110 - Usability Principles

NEW QUESTION # 16

ExamsTorrent CT-UT practice material can be accessed instantly after purchase, so you won't have to face any excessive issues for
preparation of your desired ISTQB CT-UT certification exam. The ISTQB CT-UT Exam Dumps of ExansTorrent has been made
after seeking advice from many professionals. Our objective is to provide you with the best learning material to clear the ISTQB
Certified Tester Usability Tester (CT-UT) exam

CT-UT Visual Cert Test: https://www.examstorrent.com/CT-UT-exam-dumps-torrent. html

e CT-UT Cert [ Latest CT-UT Test Guide [ | CT-UT Reliable Cram Materials [ ] Search for =» CT-UT [J[[] and
download exam materials for free through *“ www.pdfdumps.com” [JCT-UT Test Cram Pdf

¢ Exam CT-UT Material (] CT-UT Sample Exam [ Latest CT-UT Study Guide [] Search for [ CT-UT ] and
download it for free immediately on » www.pdfvce.com « [1Exam CT-UT Material

e [atest CT-UT Test Guide [ | CT-UT Reliable Test Bramdumps [ | Detail CT-UT Explanation [ Search for > CT-UT <
and download it for free on > www.examdiscuss.com < website [ /Reliable CT-UT Exam Materials

e 2026 Updated CT-UT Reliable Dump | 100% Free ISTQB Certified Tester Usability Tester Visual Cert Test [ | Download
“CT-UT ” for free by simply searching on= www.pdfice.com < [[ICT-UT Cert


https://www.dumpsquestion.com/CT-UT-exam-dumps-collection.html
https://www.examstorrent.com/CT-UT-exam-dumps-torrent.html
https://www.pdfdumps.com/CT-UT-valid-exam.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.examstorrent.com%252fCT-UT-exam-dumps-torrent.html
https://www.examdiscuss.com/ISTQB/exam/CT-UT/questions/
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.examstorrent.com%252fCT-UT-exam-dumps-torrent.html

¢ Top CT-UT Reliable Dump - Useful Materials to help you pass ISTQB CT-UT [ Copy URL [ www.prep4sures.top |
open and search for [ CT-UT ] to download for free [ 'New CT-UT Test Format

e CT-UT Cert [J CT-UT Pass Rate [| CT-UT Pass Rate [] Search for ® CT-UT [] and obtain a free download on
- www.pdfice.com [12¢-[] [[Latest CT-UT Study Guide

e CT-UT Pass Rate [| Latest CT-UT Exam Guide [] New CT-UT Test Format (| Search for [ 1 CT-UT [ and
download it for free immediately on » www.testkingpass.com <« [JCT-UT Reliable Cram Materials

e 100% Pass Quiz CT-UT - Latest ISTQB Certified Tester Usability Tester Reliable Dump [1 Copy URL >
www.pdfvce.com < open and search for m CT-UT [] to download for free [1Detail CT-UT Explanation

e 2026 CT-UT Reliable Dunp | High-quality ISTQB CT-UT: ISTQB Certified Tester Usability Tester 100% Pass [ Search
on [ www.examdlabs.com [] for = CT-UT [] to obtain exam materials for free download [1Valid CT-UT Test Review

e [atest Upload ISTQB CT-UT Reliable Dump: ISTQB Certified Tester Usability Tester - CT-UT Visual Cert Test []
Search on = www.pdfvce.com [1[1[] for > CT-UT [J to obtain exam materials for free download [ [Latest CT-UT Exam
Guide

e Pass-Sure CT-UT Reliable Dump - Pass CT-UT Exam [] Search for = CT-UT « and download it for free immediately on
s wwvw. validtorrent.com [ [JCT-UT Reliable Cram Materials

¢ www.lfeng.cc, www.stes.tyc.edu.tw, friendlybookmark.com, www.stes.tyc.edu.tw, www.intensedebate.com,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, bookmarkingquest.com,
owaintggt289427 blogrenanda.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, Disposable vapes

P.S. Free & New CT-UT dumps are available on Google Drive shared by ExamsTorrent: https//drive.google.convopen?
id=1mXKdv 6NZ8ntOXpilKwKmSjHhKFnil9


https://www.prep4sures.top/CT-UT-exam-dumps-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.examstorrent.com%252fCT-UT-exam-dumps-torrent.html
https://www.testkingpass.com/CT-UT-testking-dumps.html
https://www.trigliadibosco.it/?s=100%25%20Pass%20Quiz%20CT-UT%20-%20Latest%20ISTQB%20Certified%20Tester%20Usability%20Tester%20Reliable%20Dump%20%25f0%259f%25a6%2584%20Copy%20URL%20%25e2%2596%25b7%20www.pdfvce.com%20%25e2%2597%2581%20open%20and%20search%20for%20%25e2%259e%25a0%20CT-UT%20%25f0%259f%25a0%25b0%20to%20download%20for%20free%20%25f0%259f%2594%25acDetail%20CT-UT%20Explanation
https://www.exam4labs.com/CT-UT-practice-torrent.html
https://www.parduyns.be/?s=Latest%20Upload%20ISTQB%20CT-UT%20Reliable%20Dump:%20ISTQB%20Certified%20Tester%20Usability%20Tester%20-%20CT-UT%20Visual%20Cert%20Test%20%25f0%259f%258d%2584%20Search%20on%20%25e2%259e%25a1%20www.pdfvce.com%20%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f%20for%20%25e2%259e%25a4%20CT-UT%20%25e2%25ae%2598%20to%20obtain%20exam%20materials%20for%20free%20download%20%25f0%259f%258e%258dLatest%20CT-UT%20Exam%20Guide
https://www.validtorrent.com/CT-UT-valid-exam-torrent.html
https://www.1feng.cc/home.php?mod=space&uid=8736
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3953663
https://friendlybookmark.com/story21283923/reliable-salesforce-np-con-101-exam-camp
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3953637
https://www.intensedebate.com/people/dicodano
https://myportal.utt.edu.tt/ICS/icsfs/0071d7b1-f4f7-4dfc-8155-978742ebab00.pdf?target=97ef46e7-833b-4b60-9140-7fd482f9b045
https://myportal.utt.edu.tt/ICS/icsfs/0e0a4af5-1340-489b-97f5-0db7d062bf5e.pdf?target=ce4b775d-dfab-47d1-bccf-1318836e5a0d
https://myportal.utt.edu.tt/ICS/icsfs/2c712a0c-f009-4656-8bae-0d8352fde879.pdf?target=4ca70c81-7fde-4483-a1e3-c9f954cc85e4
https://myportal.utt.edu.tt/ICS/icsfs/2cad0b93-fe8c-444c-83e5-a5181e0a1ab3.pdf?target=8674f948-2b8e-47be-a222-80c80a7b891b
https://myportal.utt.edu.tt/ICS/icsfs/35aa9457-b369-46a0-b523-2dab706f3f0e.pdf?target=ff48412b-919e-4d28-8ed6-7cf416816193
https://myportal.utt.edu.tt/ICS/icsfs/45dbe14e-59e7-4d8c-a236-72380023d916.pdf?target=46548dc1-f6c3-4f51-9397-a1826edeb2f6
https://myportal.utt.edu.tt/ICS/icsfs/561c665c-9bda-4cbc-90a0-6797971ec4f9.pdf?target=abddfb90-0dcd-4497-a3e1-c9dbc3880a77
https://myportal.utt.edu.tt/ICS/icsfs/d46f4b88-1036-423b-9680-88fc914bca0a.pdf?target=4b6a91a3-b968-4047-bbf8-307a0cd64406
https://myportal.utt.edu.tt/ICS/icsfs/daf6ffe7-cebe-4991-9736-ffa43bc54cf1.pdf?target=55b0b995-4a6c-4184-8182-af64bb6ef60b
https://myportal.utt.edu.tt/ICS/icsfs/ea366ced-01b1-40a0-839a-16a2dcf39a90.pdf?target=354be098-7218-4e46-ab8b-e427ab742600
https://bookmarkingquest.com/story21329407/valid-microsoft-mb-820-test-question
https://owaintggt289427.blogrenanda.com/47947567/az-104-exam-dumps-dumps-az-104-cost
https://myportal.utt.edu.tt/ICS/icsfs/1b28e745-b63f-49b8-b494-d131ba016c6a.pdf?target=1af850c9-0cb7-4502-a5b5-37e00a42e174
https://myportal.utt.edu.tt/ICS/icsfs/1ec8161f-c2ba-4776-9e7e-53fd341f3c2e.pdf?target=80b3b290-846e-49ad-944b-3c68f6565119
https://myportal.utt.edu.tt/ICS/icsfs/208a1fa8-6c97-404f-bac5-43e7ca5f5769.pdf?target=25a646f2-d76b-40b0-91de-d7bc970ad74a
https://myportal.utt.edu.tt/ICS/icsfs/36721bdc-309a-4bcb-9b4a-bf267de3dc7b.pdf?target=c3d628f3-4e36-4482-9d0b-f571d744f794
https://myportal.utt.edu.tt/ICS/icsfs/49746c79-6185-4b13-a264-cc2b2e410965.pdf?target=0573ad36-9a4b-4499-9523-9a82b2c2b8de
https://myportal.utt.edu.tt/ICS/icsfs/53600547-c3c9-4afa-abab-e21914687788.pdf?target=2654701f-eb15-4bdd-86b5-ff90663d8ca0
https://myportal.utt.edu.tt/ICS/icsfs/593a2d98-866f-44cc-be5a-a3a54e026b87.pdf?target=6b68444f-6252-472a-9e50-6adaff212387
https://myportal.utt.edu.tt/ICS/icsfs/8d9f60d6-c302-41f0-a101-90d40aa1e90f.pdf?target=a4bac00f-2778-47d1-b3eb-e131c7926dca
https://myportal.utt.edu.tt/ICS/icsfs/a0ff8d5d-e805-4e82-a348-f22bb7c2e902.pdf?target=f9dfc28f-dcb8-4b61-bd3b-0bad91679c79
https://myportal.utt.edu.tt/ICS/icsfs/ede76a21-4d58-4537-b89f-5aaf5e169e5c.pdf?target=3bc7364a-08a8-407a-ac58-f2a5faee63f8
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3953565
https://frvape.com
https://drive.google.com/open?id=1rnXKdv_6NZ8nt0XpiIKwKmSjHhKFni19

