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ISTQB Certified Tester Foundation Level (CTFL v4.0) Sample Questions
(Q114-Q119):
NEW QUESTION # 114 
The following rules determine the annual bonus to be paid to a salesman of a company based on the total annual amount of the sales
made (referred to as TAS).
If the TAS is between 50k€ and 80k€, the bonus is 10%. If the TAS exceeds 80k€ by a value not greater than
40k€, the bonus is 15%. Finally, if the TAS
exceeds the maximum threshold which entitles to a 15% bonus, the bonus is 22%.
Consider applying equivalence partitioning to the TAS (Note: 1k€ = 1000 euros).
Which one of the following answers contain only test cases that belong to the same equivalence partition?

A. TC1 = 81 k€; TC2= 97k€; TC3=111k€; TC4=118k€
B. TC1 = 79k€; TC2= 80k€; TC3=81k€; TC4=82k€
C. TC1 = 40k€; TC2= 46k€; TC3=51k€; TC4=53k€
D. TC1 = 90k€; TC2= 110k€; TC3=125k€: TC4=140k€

Answer: A

Explanation:
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This answer is correct because equivalence partitioning is a test design technique that divides the input domain of a system or
component into partitions of equivalent data, such that each partition is expected to produce the same output or behavior.
Equivalence partitioning aims to reduce the number of test cases by selecting one representative value from each partition. In this
case, the input domain of the TAS can be divided into four partitions based on the bonus rules: less than 50k€, between 50k€ and
80k€, between 80k€ and 120k€, and more than 120k€. The test cases in the answer belong to the same partition, which is between
80k€ and 120k, and they are expected to produce the same output, which is a bonus of 15%. References:
ISTQB Glossary of Testing Terms v4.0, ISTQB Foundation Level Syllabus v4.0, Section 2.3.2.1

NEW QUESTION # 115 
Consider the following simplified version of a state transition diagram that specifies the behavior of a video poker game:
What Is the minimum number of test cases needed to cover every unique sequence of up to 3 states/2 transitions starting In the
"Start" state and ending In the "End" state?

A. 0
B. 1
C. 2
D. 3

Answer: C

Explanation:
The minimum number of test cases needed to cover every unique sequence of up to 3 states/2 transitions starting in the "Start" state
and ending in the "End" state is 4. This is because there are 4 unique sequences of up to 3 states/2 transitions starting in the "Start"
state and ending in the "End" state:
* Start -> Bet -> End
* Start -> Deal -> End
* Start -> 1st Deal -> End
* Start -> 2nd Deal -> End References: ISTQB Certified Tester Foundation Level (CTFL) v4.0 sources and documents.

NEW QUESTION # 116 
In which of the following cases you wouldNOTexecute maintenance testing?

A. Update to the Maintainability requirements during the development phase
B. Modifications to a released software or system
C. Migration of the system data to a replacement system
D. Retirement of the software or system

Answer: A

Explanation:
Maintenance testing is testing performed on a software product after delivery to correct defects or improve performance or other
attributes. Maintenance testing can be triggered by various situations, such as modifications to a released software or system,
migration of the system data to a replacement system, or retirement of the software or system. Maintenance testing is not executed
when there is an update to the maintainability requirements during the development phase, as this is not a maintenance situation but
rather a change request that should be handled by the development process. Verified References: [A Study Guide to the ISTQB®
Foundation Level 2018 Syllabus - Springer], Chapter 2, page 18-19.

NEW QUESTION # 117 
For a mandatory input field "ZIP code" the following rules are given:
1 - The valid ZIP code format is 5 numeric digits.
2 - The code has to exist in the post office's official ZIP code list
Using equivalence classes partitioning, how many test cases are required to test this field?

A. 0
B. 1
C. 2
D. 3



Answer: C

Explanation:
Equivalence classes partitioning is a technique that divides the input data and output results of a software component into partitions of
equivalent data. Each partition should contain data that is treated in the same way by the component. Equivalence classes partitioning
can be used to reduce the number of test cases by selecting onerepresentative value from each partition. For the ZIP code field,
there are four equivalence classes based on the given rules:
* Valid ZIP code format and valid ZIP code value (e.g., 12345)
* Valid ZIP code format and invalid ZIP code value (e.g., 99999)
* Invalid ZIP code format and valid ZIP code value (e.g., 1234)
* Invalid ZIP code format and invalid ZIP code value (e.g., ABCDE) Therefore, four test cases are required to test this field, one for
each equivalence class. Verified References: [A Study Guide to the ISTQB Foundation Level 2018 Syllabus - Springer], Chapter 4,
page 37-38.

NEW QUESTION # 118 
Software was found lo take much more time than the stated requirement of less than one second to save a file.
Upon investigation it was found that there was an unnecessary check inside a loop which was slowing down the file-save operation.
The software not being able to meet the desired response time is an example of

A. Failure
B. Defect
C. It is not a defect
D. Error

Answer: A

Explanation:
A failure is an event in which a component or system does not perform a required function within specified limits. A failure is
observable by the software users or other stakeholders. A failure is caused by one or more defects in the software. In this case, the
software not being able to meet the desired response time is an example of a failure, as it deviates from the stated requirement and
affects the user experience. It is not a defect, which is a flaw in the softwarethat causes the failure. It is not an error, which is a human
action that produces an incorrect result. It is not a non-defect, as it clearly violates a specified requirement. Verified References: [A
Study Guide to the ISTQB Foundation Level 2018 Syllabus - Springer], Chapter 1, page 4.

NEW QUESTION # 119
......
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