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To make sure your possibility of passing the certificate, we hired first-rank experts to make our ITIL-5-Foundation practice
materials. So the proficiency of our team is unquestionable. They help you to review and stay on track without wasting your precious
time on useless things. By handpicking what the ITIL-5-Foundation practice exam usually tested in exam and compile them into our
ITIL-5-Foundation practice materials, they win wide acceptance with first-rank praise. To go with the changing neighborhood, we
need to improve our efficiency of solving problems as well as the new contents accordingly, so all points are highly fiesh about in
compliance with the syllabus of the exam.

ITIL Foundation (Version 5) Sample Questions (Q21-Q26):

NEW QUESTION # 21
What refers to a detailed document outlining the requirements and characteristics of a product?

A. Product prototype

B. Change request
C. Service request

D. Product specification

Answer: D

Explanation:

A product specification is the detailed document that outlines the requirements and characteristics of a product, which makes option
D correct. In ITIL, the specification helps create a shared understanding of what the product is expected to do, how it should
behave, what constraints apply, and what quality or acceptance criteria must be met. It serves as a reference point for design, build,
testing, transition, and later improvement.

A prototype is different because it is an early model used to explore or validate ideas. A change request is a formal proposal for a
change, and a service request is a user request for a standard service action or access. By clearly documenting requirements and
critical characteristics, the product specification supports consistency, communication, and effective lifecycle management.

NEW QUESTION # 22
Which BEST explains why an organization might choose to engage external suppliers?

A. To minimize reliance on third-party providers

B. To maintain greater control and visibility over service delivery

C. To remove the need for oversight, governance, and internal management
D. To obtain capabilities that are difficult to develop internally

Answer: D

Explanation:
In the partners and suppliers dimension, ITIL Version 5 explains several factors that influence an organization' s supplier strategy.
One of'the explicitly listed reasons is subject matter expertise: an organization may decide that it is less risky to use a supplier that
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already has expertise in a required area rather than trying to develop and maintain that expertise in house. This directly supports
option D, obtaining capabilities that are difficult to develop internally. ITIL also notes other factors such as strategic focus, resource
scarcity, cost concerns, risk concerns, external constraints, and fluctuating demand patterns. None of these suggest eliminating
oversight or internal management; in fact, ITIL emphasizes that supplier relationships still require governance, agreements, and
coordination. Option A may apply in some insourcing cases, but it is not the best reason to engage external suppliers. Option B is the
opposite of supplier engagement. Option C is clearly wrong because using suppliers does not remove governance responsibilities.
Therefore, based on the partners and suppliers dimension, D is the correct verified answer.

NEW QUESTION # 23
What is a digital product?
¢ A. Actions performed by a service provider or jointly by a service provider and consumer
¢ B. A formal description of one or more services designed to address consumer needs
¢ (. A combination of an organization ' s resources based on digital technology and designed to offer value to consumers
¢ D. The access to the service provider ' s resources and their use according to the agreed terms and conditions
Answer: C
Explanation:

A digital product is a combination of an organization's resources based on digital technology and designed to offer value to
consumers, so option C is correct. ITIL treats products as structured configurations of resources that can include software,
infrastructure, data, interfaces, knowledge, and supporting capabilities. These products form the basis for digital services and help
enable outcomes for consumers. Option A sounds more like a service offering description. Option B describes access to resources
as a form of service relationship.

Option D describes service actions. The digital product concept is important because it connects strategic intent, design, build,
operation, and service delivery. It is not just a piece of software, but a managed combination of resources created to support value
creation through technology-enabled services.

NEW QUESTION # 24
A design team is creating a new workflow and tries to account for every possible exception. What is the consequence of designing
the workflow in this way?

A. Creating unnecessary complexity

B. Ensuring employees always follow processes without question
C. Delivering outcomes more quickly and consistently

D. Achieving stronger overall risk control

Answer: A

Explanation:

Trying to design a workflow for every possible exception usually creates unnecessary complexity, so option B is correct. ITIL
explains that organizations operate in contexts of varying complexity and should avoid over- engineering workflows in an attempt to
control every scenario in advance. Highly detailed procedures may appear thorough, but they can become hard to understand, slow
to use, difficult to maintain, and ineffective when real conditions change. Instead, ITIL recommends designing processes as practical
high-level courses of action, supported by situational judgment and continual adaptation. Excessive detail can reduce agility and
make work less efficient without improving value. Strong risk control comes from appropriate governance, visibility, learning, and
resilience, not from trying to predict every possible exception. Therefore, over- designing workflows tends to add waste rather than
improve performance.

NEW QUESTION # 25
Why do ITIL practice guides follow a standardized structure across all practices?

A. To enforce uniform tooling and technology choices

B. To limit the flexibility of practice adoption

C. To ensure all practices are implemented in the same sequence

D. To make it easier for organizations to understand and apply different practices

Answer: D



Explanation:

ITIL practice guides use a standardized structure to make the guidance easier to understand, compare, and apply across different
organizational contexts. That is why option A is correct. A consistent structure helps learners and practitioners quickly locate key
areas such as purpose, key concepts, workflows, measures, roles, competencies, information and technology, and capability
development. This improves usability without forcing identical implementation. ITIL does not require organizations to implement
every practice in the same sequence, nor does it prescribe one mandatory set of tools. In fact, ITIL strongly supports adaptation to
context. The standard format provides clarity and coherence while still allowing flexibility. This is especially helpful in product and
service management, where many practices interact and need to be understood as part of a broader management system.

NEW QUESTION # 26

Our ITIL-5-Foundation study guide provides free trial services, so that you can gain some information about our study contents,
topics and how to make full use of the software before purchasing, It's a good way for you to choose what kind of ITIL-5-
Foundation test prep is suitable and make the right choice to avoid unnecessary waste. Besides, if you have any trouble in the
purchasing ITIL~5-Foundation practice torrent or trail process, you can contact us immediately and we will provide professional
experts to help you online on the ITIL-5-Foundation learning materials.
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