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EXIN ITIL Foundation (V4) ITIL Prüfungsfragen mit Lösungen (Q176-
Q181):
176. Frage 
Which one of the following answers shows two of the activities relating to tools that will take place during the transition stage of the
service lifecycle?

A. Development or purchase of tools and deployment of the tools
B. Training tool administrators how to manage tools and monitoringtool performance in operationalenvironment
C. Testing the tool and training process managers on using the process
D. Development or purchase of tools and deployment of the process

Antwort: D

177. Frage 
Which of the following activities are performed by a desk?
1.Logging details of incidents and service requests
2.Providing first-line investigation and diagnosis
3.Restoring service
4.Implementing all standard changes

A. 2 and 4 only
B. All of the above
C. 1, 2 and 3 only
D. 3 and 4 only

Antwort: C

178. Frage 
Which is the correct combination of Service Management terms across the Lifecycle?

A. 1A, 2B, 3C, 4D
B. 1C, 2D, 3A, 4B
C. 1C, 2B, 3A, 4D
D. 1B, 2C, 3D, 4A

Antwort: C

179. Frage 
Which practice identifies metrics that reflect a customer experience of a service?

A. Continual improvement
B. Service level management
C. Service desk
D. Problem management
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Antwort: B

180. Frage 
Which of the following is included in the purpose of the 'continual improvement' practice?

A. The alignment of the organization's practices and services with changing business needs
B. The reduction of the likelihood and impact of incidents
C. The restoration of normal service operation as quickly as possible
D. The establishment of links between the organization and its stakeholders at strategic and tactical levels

Antwort: A

Begründung:
Continual improvement encompasses all elements of the ITIL SVS. It involves aligning an organization's practices and services with
changing business needs, through the ongoing assessment and improvement of each element involved in the management of products
and services. Continual improvement applies to the SVS in its entirety, as well as to all of the organization's products, services,
service components, and relationships, and is the responsibility of every individual involved in service management.
https://www.bmc.com/blogs/itil-continual-improvement/

181. Frage
......
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