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HAE #112
‘Which role would the admin assign a user if they need to view everything in interaction studio and create, update, publish and delete
campaigns and recipes?

A. Viewer

B. Campaign author
C. Editor

D. Campaign editor

HE: C

dE:

TheEditorrole in Interaction Studio provides permissions to view, create, update, publish, and delete campaigns and recipes.
This role is ideal for users who require comprehensive access to manage campaigns and Al-powered personalization.
InSalesforce Marketing Cloud Personalization (Interaction Studio), theEditorrole provides the necessary permissions to:

* View all data and activities within Interaction Studio.

* Create, update, publish, and delete campaigps.

* Manage and edit recipes and other configuration elements.

This role is ideal for users who need comprehensive access for both viewing and managing campaigns and recipes.
Reference: Salesforce Interaction Studio Roles and Permissions Documentation.
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AE #113
‘What is the best practice naming convention for attributes?

A. Lower snake case
B. Upper_snake case
C. UpperCamelCase
D. lowerCanelCase
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Best practice naming convention for attributes in Interaction Studio:

* UseUpperCamnelCase(e.g,, FirstName, PurchaseDate).

* This ensures consistency, readability, and adherence to Interaction Studio's standards.
References:

* Salesforce Interaction Studio Developer Documentation - Attribute Naming Conventions

EE #114
What two features of interaction studio have functionality to perform an A/B testing?

A. Tenplates
B. Campaigns
C. Recipes
D. Segments

HE: AB

MH.

Interaction Studio (now branded asMarketing Cloud Personalization) supportsA/B testingthrough specific features. Below is a
detailed breakdown:

1. Campaigns

* Campaignsin Interaction Studio are the central component for personalizing experiences and are inherently designed to support
A/B testing. You can test different campaign variations (content, offers, or design) to understand what resonates best with your
audience.

* How to perform A/B Testing in Campaigns:

* Navigate to theCanpaignstab within Interaction Studio.

* Create or select a campaign you wish to test.

* Define multiple variants (A, B, etc.) by tweaking the content, layout, or rules for each.

* Set up test parameters such as traffic distribution (e.g., 50% audience for A, 50% for B).

* Launch the campaign and monitor performance through reports/metrics like click-through rate (CTR) and conversions.

* Documentation Reference:Salesforce Documentation on Campaigns.

2. Templates

* Templatesare pre-defined content structures in Interaction Studio used for personalized experiences.

These templates also support A/B testing, allowing marketers to assess variations in presentation, design, or content to maximize
impact.

* How to perform A/B Testing in Templates:

* Select or create a new template under the Templatessection.

* Customize tenplate versions for A/B testing (e.g., variation in banners, headlines, or product placements).

* Pair templates with a campaign to distribute the audience for testing,

* Analyze test results and tterate based on performance metrics.

* Documentation Reference:Salesforce Documentation on Templates.

Why Other Options Are Not Correct:

* C. Segments:

* Segments are used to define audience groups for targeting but do not inherently support A/B testing functionality. Segments are
more about grouping audiences based on behaviors, demographics, or attributes rather than testing variations.

EE #115



How quickly does Marketing Cloud Personalization synthesize and activate data to gauge and respond to an individual's in-the-
moment intent, across channels?

A. 30 seconds

B. 30 milliseconds
C. 1 second

D. 1 minute

HE: B

Y.

Marketing Cloud Personalization synthesizes and activates data within30 milliseconds, enabling real-time personalization and
decision-making across channels.

Reference: Salesforce Interaction Studio Real-Time Engagement Documentation.

HAE #116
‘When using B2B Detect, which two options are valid account origins?

A. Customer date of birth
B. Time of day

C. Account Domain

D. IP address

dH: CD

MY

IP Address: B2B Detect can identify accounts based on the visitor's IP address, often linked to a business network.

Account Domain: It can also determine accounts by analyzing email domains or browsing activity linked to a company's domain.
Reference: Salesforce Interaction Studio B2B Detect Configuration Guide.
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