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NEW QUESTION # 22 
Which statements describe the respective Performance Analytics object behavior?

A. The frequency of an Indicator can differ from that of an Indicator Source
B. Indicator Sources with a Monthly frequency can still be collected in a Daily job
C. Breakdowns require a Breakdown Mapping to be added to an Automated Indicator
D. Data collection must be completed before assigning Breakdowns to an Indicator

Answer: A,B

Explanation:
In ServiceNow Performance Analytics,Indicator SourcesandIndicatorsare distinct objects with different responsibilities, and
understanding their behavior is essential for correct architecture and deployment.
Option A is correct.
Indicator Sources definehowandwhen raw data is queried, but they can be reused by multiple data collection jobs. Even if an
Indicator Source is configured with aMonthly frequency, it can still be executed by aDaily data collection job. The job frequency
controls execution timing, not the source frequency itself. This reuse is a documented performance optimization in Platform Analytics.
Option C is correct.
TheIndicator frequency is independent of the Indicator Source frequency. For example, an Indicator Source may collect daily raw
data, while the Indicator aggregates and stores scores weekly or monthly. This separation allows flexible aggregation strategies and
is explicitly supported by Platform Analytics design.
Option B is incorrectbecause Breakdowns require aBreakdown Mapping, but they are not inherently tied only to Automated
Indicators, nor is this statement describing object behavior accurately in isolation.
Option D is incorrectbecause Breakdowns can be assigned to an Indicatorbefore or after data collection; they are applied when the
next collection runs.

NEW QUESTION # 23 
A filtered Time Series widget shows individual trends for the number of open incidents with High and Critical priorities.
Which action configures the Responsive Canvas Dashboard to show acombined trendfor the Critical and High-priority incidents?

A. Set theShow multiple elements asproperty toSeparate
B. CheckManual elementsand add widget elements for the High and Critical incidents
C. Set theShow multiple elements asproperty toAggregate
D. Apply an elements filter to return High and Critical incidents only

Answer: C

Explanation:
In Responsive Canvas dashboards, when a Time Series widget contains multiple elements, theShow multiple elements asproperty
controls how those elements are visualized. Setting this property toAggregatecombines the values of all returned elements into asingle
trend line, which is exactly the desired outcome when viewing a combined trend for High and Critical priority incidents.
Applying an elements filter (option D) limits which elements are displayed but does not combine them into one trend. Setting the
property toSeparate(option C) explicitly shows individual trend lines for each element.
Manually adding elements (option B) still results in multiple distinct series unless aggregation is enabled.
According to ServiceNow Platform Analytics documentation, aggregation is the correct method for consolidating multiple indicator
elements into one unified visualization on a dashboard.

NEW QUESTION # 24 
Which definition describes the functionality of aFormula Indicator?

A. A Formula Indicator can use up to 5 Automated Indicators
B. The Formula Indicator score is calculated when the Formula Indicator is viewed
C. A Formula Indicator can reference the Indicator Threshold value
D. A Formula Indicator is needed anytime you need to calculate an aggregate

Answer: A

Explanation:
AFormula Indicatorin ServiceNow Platform Analytics allows you to calculate a derived score usingup to five other



indicators(automated or manual) through a mathematical expression. These component indicators must already exist and have
collected data.
Formula Indicators arenot calculated at view time; instead, they arepre-calculated during data collection and stored like other
indicator scores. This ensures consistent historical trending and optimal dashboard performance. Aggregates such as count or sum
are handled by automated indicators, not formula indicators.
Formula indicators also cannot referenceindicator threshold values, as thresholds are used only for KPI status evaluation and
visualization, not for calculations.
ServiceNow documentation clearly states the five-indicator limit and emphasizes that Formula Indicators are meant forderived
metrics, such as percentages, ratios, or normalized scores, making optionBthe only correct definition.

NEW QUESTION # 25 
When using aBucket Groupas a Breakdown Source, which is the required Breakdown SourceFacts table?

A. The Indicator Facts table
B. Bucket Group [pa_bucket_groups]
C. Bucket [pa_buckets]
D. Choice [sys_choice]

Answer: C

Explanation:
When aBucket Groupis used as a Breakdown Source in Platform Analytics, the requiredFacts tableisBucket
[pa_buckets]. Bucket Groups define how numeric or duration values (such as age, time, or cost ranges) are grouped, but they do
not store analytics facts themselves. The actual bucketed values generated during data collection are stored in thepa_bucketstable,
which makes it the authoritative facts table for bucket-based breakdowns.
Thepa_bucket_groupstable only stores configuration metadata for bucket definitions. Thesys_choicetable is used exclusively for
choice list values and is unrelated to bucket analytics. The Indicator Facts table stores indicator scores but does not contain bucket-
level breakdown data. ServiceNow documentation explicitly states that any breakdown based on bucket groups must reference
thepa_bucketstable to ensure accurate historical analysis and proper breakdown rendering. Therefore, option C is the only correct
answer.

NEW QUESTION # 26 
When creating a breakdown on the age of a task, which table can be used as the Facts table of the Breakdown Source?

A. Task [task]
B. Bucket Group
C. Bucket [pa_buckets]
D. Choice [sys_choice]

Answer: C

Explanation:
When creating a breakdown based on theage of a task, the correctFacts tablefor the Breakdown Source is Bucket [pa_buckets]. In
Platform Analytics, age-based breakdowns (such as 0-5 days, 6-10 days, etc.) are not derived directly from the Task table.
Instead, they usebucketed data, which is generated bybucket groups during data collection.
Thepa_bucketstable stores the calculated bucket values for records at collection time, making it the authoritative facts table for age,
duration, and numeric range breakdowns. Bucket Groups define how values are grouped, while the Bucket table stores the actual
bucket assignments used in analytics. The Task table itself cannot be used as the facts table for age breakdowns because Platform
Analytics requires pre- aggregated, time-aware bucket data to ensure historical accuracy. The Choice table is only used for choice
list values and is unrelated to numeric or age-based breakdowns. ServiceNow documentation clearly states that bucket-based
breakdowns must reference thepa_bucketstable to function correctly and produce accurate time series analytics.
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