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SAP Certified Associate - Positioning SAP Business Al Solutions as part of
SAP Business Suite Sample Questions (Q17-Q22):

NEW QUESTION # 17

Which SAP solution provides a centralized platform for tracking sustainability performance?
Please choose the correct answer.

Response:

A. SAP Fieldglass

B. SAP Business One

C. SAP Extended Warehouse Management
D. SAP Sustainability Control Tower

Answer: D

NEW QUESTION # 18
(What is Deep Learning?)

e A. A subset of Al that focuses on enabling computer systens to learn and improve from experience or data, incorporating
elements from fields like computer science, statistics, and psychology.

e B. A branch of Machine Learning that uses multi-layered neural networks to analyze complex data patterns that may employ
different learning methods.

e C. A technology that equips machines with human-like capabilities such as problem+solving, visual perception, speech
recognition, decision-making, and language translation.

e D. Al systems that use self-supervised learing on vast data to performa variety of tasks, such as writing documents or
creating images.

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract: Deep Learning is a branch of Machine Leaming that utilizes nulti-
layered neural networks to analyze and interpret complex data patterns, often employing various learning methods such as
supervised, unsupervised, or reinforcement learning, This distinguishes it from broader Al definitions, general machine learming, or
specific foundation model applications.

Exact extracts supporting this:

"Deep learning is the specialized subtype of machine learning that processes and interprets the complex inputs, including visual data
from ..."sap.com

"Deep learning (DL) is a data-centric subset of machine learning that uses neural networks with multiple (deep) layers to learn and
extract features from..."sap.com

"Unlike machine learning algorithis that rely heavily on structured data nputs, deep learning models can effectively process
unstructured data ..."community.sap.com Other options are incorrect because:

Option A: This describes artificial intelligence (Al) in general, which encompasses human-like capabilities across various domains.
Option B: This defines machine learning (ML), the broader field focused on learning from data without explicit programming.

Option D: This refers to foundation models or generative Al systemns that use self-supervised learning for multi-modal tasks.
Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Sourced from the
official SAP resource "What is deep learning? | SAP" and SAP Learning course "Summarizing AL," which position deep learning as a
subset of machine learning within SAP Business Al frameworks. Additional support from SAP Community blogs on understanding
Al, ML, and DL, aligned with C_ BCBAI 2502 certification materials for explaining Al concepts in business contexts.

NEW QUESTION # 19
Which SAP Al tool provides businesses with chatbots for automated customer interactions? Please choose the correct answer.

A. SAP Business Al Core
B. SAP Intelligent RPA
C. SAP Conversational Al
D. SAP Cloud ERP Al

Answer: C



Explanation:

SAP Conversational Al is the primary tool for providing businesses with chatbots to automate customer interactions, leveraging
natural language processing for seamless communication. The correct answer is SAP Conversational Al as it is explicitly designed
for this purpose.

SAP documentation explains: "SAP Conversational Al, powered by Joule, enables businesses to deploy chatbots that autormate
customer interactions, answer inquiries, and enhance engagement through natural language processing," This tool supports
"proactively finding answers to customer questions" and "turning prospects into customers using instant account insights," as seen in
SAP Sales Cloud and SAP Service Cloud.

For example, Joule's conversational capabilities allow businesses to automate customer support, provide personalized responses,
and integrate with business processes for efficient service delivery.

The incorrect options are not relevant to chatbots. SAP Business Al Core is a platform fordeveloping and running Al models, not a
chatbot solution. SAP Intelligent RPA automates repetitive tasks, not customer interactions. SAP Cloud ERP Al refers to Al
capabilities within ERP systens, not specifically chatbots. SAP Conversational Al's role in customer experience, as evidenced by its
integration with SAP Customer Experience solutions, confirms its suitability.

NEW QUESTION # 20
Which SAP Business Al solutions assist in intelligent document processing? Note: There are 2 correct answers to this question.

A. SAP Conversational Al

B. SAP Al Business Services

C. SAP Intelligent Robotic Process Automation (RPA)
D. SAP SuccessFactors Al

Answer: B,C

Explanation:

SAP Business Al provides solutions to automate and streamline mtelligent document processing, particularly for handling
unstructured data in financial and operational workflows. The correct answers are SAP Al Business Services and SAP Intelligent
Robotic Process Automation (RPA), as these solutions are specifically designed to process documents intelligently using Al
capabilities.

SAP documentation states: "SAP Al Business Services include capabilities like document information extraction, which leverages
machine learning to process unstructured documents such as invoices and payment advice, integrating them seamlessly into business
processes." For example, SAP Cash Application uses SAP Al Business Services to "intelligently extract key payment details from
unstructured PDF documents” for financial reconciliation. Similarly, SAP Intelligent RPA is highlighted for its ability to

"automate repetitive tasks such as data entry and document processing” by combining robotic process automation with Al to handle
complex documents efficiently. This is particularly useful in scenarios like invoice processing, where RPA bots extract and validate
data from documents.

The incorrect options-SAP SuccessFactors Al and SAP Conversational Al-are not relevant to document processing. SAP
SuccessFactors Al focuses on HR processes like recruitment and workforce analytics, while SAP Conversational Al is designed for
natural language interactions, such as chatbots, not document handling. SAP's emphasis on automation in finance and procurement,
as seen in solutions like SAP S

/AHANA, underscores the suitability of SAP Al Business Services and SAP Intelligent RPA for intelligent document processing,

NEW QUESTION # 21
Which Al-driven tools are available in SAP S/AHANA? Note: There are 2 correct answers to this question.

A. Manual risk assessment

B. Isolated financial processes without Al

C. Predictive analytics for financial forecasting
D. Al-powered invoice processing

Answer: C,D

Explanation:

SAP S/AHANA embeds advanced Al capabilities to optimize financial and operational processes, with Al- powered invoice
processing and predictive analytics for financial forecasting being key tools explicitty documented as core functionalities.

SAP's official materials state: "SAP Cash Application revolutionizes payment advice processing by intelligently extracting key
payment details from unstructured PDF documents and seamlessly integrating them into SAP S/AHANA Cloud." This describes Al-
powered invoice processing, which minimizes manual data entry and enhances accuracy. Additionally, SAP S/AHANA leverages



predictive analytics to "forecast expected incoming payments" and support financial forecasting, enabling organizations to optimize
cash flow and make data-driven decisions. For instance, SAP Collections Management uses Al to "automatically determine,
evaluate, and prioritize customers based on defined criteria," showcasing predictive analytics in financial processes.

The incorrect options-manual risk assessment and isolated financial processes without Al-are not Al- driven. Manual risk
assessment contradicts SAP's automation focus, and isolated financial processes without Al are not part of SAP S/AHANA's
integrated, Al-enhanced architecture. SAP documentation emphasizes that Al-driven tools in S/AHANA replace manual processes
with intelligent automation, rendering these options invalid.

NEW QUESTION # 22
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