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B (Q96-Q101):

I #96

The admin at a nonprofit wants to delegate authority to two specific users to process gift entries.

‘Which three permissions should the consultant add to a permission set so the users can perform this work with only the necessary
level of access?

Choose 3 answers

A. Grant visibility to the Gift Entry tab.

B. Grant access to BDI BatchOvemde and BDI_Datalmport Visualforce pages.
C. Grant create, edit and delete access to all required objects and fields.

D. Grant create and edit access to all required objects and fields.

E. Grant the View All Data permission.

Ef#: A. B. C

A -

To delegate authority to specific users for processing gift entries, the consultant should add the following permissions to a permission
set:

Grant visibility to the Gift Entry tab:

This permission ensures that users can access the Gift Entry tab where they can process and manage gift entries.

Grant create, edit, and delete access to all required objects and fields:

Users need full CRUD (Create, Read, Update, Delete) access to objects and fields related to gift processing such as Donations,
Payments, and any custom fields or objects involved in the gift entry process.

This level of access is essential for users to accurately record, update, and manage gift entries.

Grant access to BDI_BatchOverride and BDIDatalmport Visualforce pages:

These Visualforce pages are part of the Batch Data Import (BDI) finctionality in NPSP, which is used for batch processing of gift
entries.

Access to these pages allows users to override batch data and perform data imports necessary for processing gifts.

Salesforce documentation on Gift Entry permissions: Gift Entry Permissions

H #97
A nonprofit organization has been informed of a deceased donor and wants to ensure that the donor no longer appears on any
mailing lists. Which action should the nonprofit organization take on the donor's contact record?

A. Delete the Contact record

B. Select the Deceased field

C. Delete the values in the phone and email fields

D. Select the Do Not Email, Do Not Contact, and Email Opt Out fields

EfE: B
R e«

To ensure that a deceased donor no longer appears on any mailing lists, the appropriate action is to select the Deceased field on the
donor's Contact record.

Deceased Field:

Salesforce provides a specific field to mark a Contact as deceased.

This field is designed to handle the scenario of deceased Contacts appropriately within the system

Steps to Mark Contact as Deceased:

Navigate to the Contact record of the deceased donor.

Find the Deceased checkbox field and select it.

Save the record.

Impact of Selecting the Deceased Field:

Once marked as deceased, the Contact will automatically be excluded from future mailing lists and commumications.


https://www.mogiexam.com/NP-Con-101-exam.html

This helps maintain respectful and accurate communication practices.

Other Considerations:

Do Not Email, Do Not Contact, and Email Opt Out Fields: While these fields prevent specific types of communications, they do not
address the status of the Contact as being deceased, which is important for accurate records and reporting,

Deleting Contact Record: Deleting the Contact record is not recommended as it removes historical donation data and other
important information that may be needed for reporting and compliance purposes.

CertGod Nonprofit Cloud Consultant study guide: "Select the Deceased field" [2221source] .

HM #98

A nonprofit organization has been using Salesforce without NPSP. The organization is now interested in the NPSP functionality and
wants the consultant to recommend if NPSP should be used in the same Salesforce environment or if they should start over in a new
environment.

‘Which tool should the consultant use to help evaluate and recommend the best course of action?

A. Salesforce Optimizer

B. Setup Audit Trail

C. Lightning Experience Migration Assistant
D. NPSP Health Check

EfE: A

A -

A https//www.freecram.conyquestion/Salesforce. Nonprofit-Cloud-Consultant. v202 1-01- 10.q37/a-nonprofit-organization-has-
been-using-salesforce-without-npsp-the-organization-is-now-interested-in ((see in comments) To evaluate and recommend whether
to use NPSP i the same Salesforce environment or start over in a new environment, the consultant should use Salesforce Optimizer.
Salesforce Optimizer provides a comprehensive report that evaluates the current Salesforce org and identifies areas for improvement
and optimization.

Log in to Salesforce: Access the Salesforce org.

Navigate to Salesforce Optimizer: Go to Setup, search for "Optimizer", and select "Salesforce Optimizer".

Run Salesforce Optimizer:

Click "Run Optimizer".

Waitt for the evaluation to complete. Salesforce Optimizer will generate a detailed report.

Review the Report:

Analyze the report to understand the current state of the Salesforce environment.

Look for insights related to customizations, data quality, and system usage.

Make a Recommendation:

Based on the findings, determine if the existing environment is suitable for implementing NPSP.

If significant issues or customizations are found, consider starting over in a new environment.

Using Salesforce Optimizer helps ensure an informed decision based on the health and suitability of the current Salesforce
environment.

ER #99

A nonprofit wants to convert from Legacy Recurring Donations to Enhanced Recurring Donations.
What are two considerations the nonprofit should take into account before making the switch?
Choose 2 answers

A. An ETL tool is required to revert to Legacy Recurring Donations.
B. All existing integrations should be reviewed for compatibility.

C. Enhanced Recurring Donations introduces a new custom object.
D. Reverting to Legacy Recurring Donations is unsupported.

IEf@E: B. D

A -

Before converting from Legacy Recurring Donations to Enhanced Recurring Donations, nonprofits should consider several factors to
ensure a smooth transition. Enhanced Recurring Donations offer improved functionality but may introduce compatibility issues with
existing integrations. Additionally, once the switch is made, reverting to Legacy Recurring Donations is not supported, which means
careful planning and testing are essential.

Steps:



Review all existing integrations to ensure compatibility with Enhanced Recurring Donations.

Conduct thorough testing in a sandbox environment to identify any potential issues.

Inform stakeholders that reverting to Legacy Recurring Donations is not supported once the switch is made.

Plan for a phased rollout and provide training to users on the new features and processes.

CertGod Nonprofit Cloud Consultant Guide: Discusses considerations and steps for transitioning to Enhanced Recurring Donations.
Salesforce Nonprofit Success Pack (NPSP) Documentation: Details the features and limitations of Enhanced Recurring Donations.

H #100
A nonprofit considers risk mitigation to be vital to the success of its implementation project.

What are three elements impacted by change that cause risk?

A. Time, governance, people
B. People, processes, cost
C. Quality, processes, time
D. Cost, quality, time

Ef#: D

fEEL:

https/trailhead.salesforce.com/content/learn/modules/project-risk-management-for-partners/identify-assess-address-risk In project
management, the three elements impacted by change that cause risk are cost, quality, and time. These elements are often referred to
as the project management triangle or triple constraint.

Elements Impacted by Change:

Cost: Changes can lead to increased project costs, affecting the budget and financial resources.

Quality: Changes can inmpact the quality of the project deliverables, potentially leading to rework or reduced standards.

Time: Changes can affect the project timeline, causing delays and extending the project schedule.

Steps for Risk Mitigation:

Identify Potential Risks:

Conduct a risk assessment to identify potential changes that could impact cost, quality, or time.

Develop Mitigation Strategies:

Create plans to mitigate identified risks, including contingency plans and resource allocations.

Monitor and Control:

Regularly monitor the project for changes and adjust plans as necessary to manage risks effectively.

Salesforce Project Management Best Practices

Salesforce Trailhead: Risk Management in Project Management
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