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Our MB-280 practice exans lower the likelihood of failing and are optimal for self-evaluation. You can access the web-based
Microsoft Dynamics 365 Customer Experience Analyst (MB-280) practice exam online without having to mstall any software. All
browsers and operating systems support our web-based MB-280 Practice Test. Every Windows computer supports our desktop
Microsoft MB-280 practice exam software, enabling you to prepare for the MB-280 test without an active internet connection. You
can customize the time and types of these Microsoft Questions.

Microsoft MB-280 Exam Syllabus Topics:

Topic Details

¢ Demonstrate Dynamics 365 Customer Insights Capabilities: This section focuses on leveraging customer
Topic 1 data to drive sales strategies through Dynamics 365 Customer Insights.

¢ Extend and Enhance Dynamics 365 Sales Capabilities: For Dynamics 365 Sales Professionals, this section
evaluates the ability to extend Dynamics 365 Sales functionality and integrate it with other applications

Topic 2
ol using Power Platform tools.

¢ Inplement the Dynamics 365 App for Outlook: This section emphasizes the integration of Dynamics 365
with Outlook to enhance productivity and streamline sales processes for Dynamics 365 Sales

Topic 3
P Professionals.

¢ Inplement Security and Customizations in Dynamics 365 Sales: This section addresses the implementation
of security measures and customization options within Dynamics 365 Sales for Dynamics 365 Sales

Topic 4
ope Professionals.

¢ Configure and Customize Dataverse and Model-Driven Apps: This section covers the ability of Dynamics
365 Sales Professionals in the configuration and customization of Dataverse and model-driven apps to

Topic 5
P meet business needs.
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As we all know, we are now facing more and more competition. The MB-280 examis an important way to improve our
competitiveness. The certification can show others whether we have a certain skill, whether we meet the requirements of others, for
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us. Get approved at work to increase your chips. For different needs, our MB-280 Certification Exam questions are flexible and
changeable. On the one hand, MB-280 pdffiles allow you to make full use of fragmented time, and you will be able to pass the MB-
280 exam with the least time and effort with our MB-280 training materials.

Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q128-Q133):

NEW QUESTION # 128

You are configuring Dynamics 365 Sales as part of a new implementation at your organization. Your organization has Sales
Professional licensing,

Your organization sells over 100 different types of products across different divisions. A lot of selling occurs at conferences where
sellers meet prospects and gather business cards to create leads.

After reviewing the requirements from your business stakeholders, you identify that:

1. Sellers sometimes only want to convert leads gathered at events to contacts before they start tracking any deals with that contact.
2. Sellers must be given multiple different options for specifying the final status of deals they have been tracking.

Your current System Settings is as follows:

System Settings Microsoft

Cerera Formats = Auditing = Emal Marineting Custermization Reporting  Calendar  Goals | Saws | Senice | Synchronization Mcbie Clart  Previess
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61 Mmanimum number of properties allowed Tor 3 produdct of bundke

Use the drop-down menus to select the answer choice that answers each question. NOTE: Each correct selection is worth one
point.

Requirement from business stakeholders System setting
Which setting should you update to meet requirement #12 mﬂjtg_[ea_d experience ¥

Customize close opportunity form

"Make price lists optional
Quality lead experience
Save business card images

Adding products

Which setting should you update to meet regeiggment #27

Make price lists optional
Quality lead experience
Save business card images

M ﬁ C [T’@S Ox[FJEE Adding products

Answer:

Explanation:
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Requirement from business stakeholders “—\j/ﬂ H C f@ %% &
Which setting should you updateo meet requirement #1?  _Quality lead.expétiénce %
Customize elase opportunity form

Vi C DI OpLIONd

| Quality lead experience

ave business card images
Adding products

Which setting should you update to megt féguifement #2? mize e opL nity form
l Customize close opportunity form

Make price lists optional
Quality lead experience
Save business card images
Adding products

Reference:

Steps to Configure the Quality Lead Experience Setting;

Navigate to Settings > Administration > System Settings.

Go to the Sales tab.

Set Qualify lead experience to "Yes" to allow flexibility in lead conversion.

Requirement #2

The requirement states that sellers need different options for specifying the final status of deals.

The Customize close opportunity form setting allows customization of the form where users specify the status reason when closing an
opportunity.

By enabling this, you can provide multiple status options, helping sellers specify various outcomes for closed deals (e.g., different
statuses for won or lost deals).

Steps to Configure the Customize Close Opportunity Form Setting;

Navigate to Settings > Administration > System Settings.

Go to the Sales tab.

Set Customize close opportunity formto "Yes" to allow adding specific status options when an opportunity is closed.

By setting these configurations, Dynamics 365 Sales will support both the need for flexible lead qualification and provide detailed
status options for opportunity closures, aligning with the organization's requirements.

NEW QUESTION # 129

A company is using Dynamics 365 Sales to track their sales pipeline.

Sales managers require their forecasting to include reasons why opportunities were lost, including losses to competitors.
You need to configure the sales process WITHOUT using custom code.

‘What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Requirement

Add the type of loss

Modify the Status Reason option set.
Modify the Forecast category option set.
Create anéw Choices column

Record the loss for forecasting. Madify the Opportunity
Aodify the Opportunity Close form
Modify the OpportunitylSales Proeess business process flow.

Modify the Opportunity’ Forecast Calﬁ:y"ﬂ-li:itgﬁm@ Se@m@t{ workflow. |
v

Answer:

Explanation:



Answer Area

P [u - «
Vildat4 SO
Add the type of loss, Madify the Sta
Modify the Status
Modify the Forecast category option set.
Create a new Choices column,
Record the loss for forecasting. Cpoad

Modify the Opportunity Close form
Modify the Opportunity Sales Process business process flow.
Modify the Opportunity Forecast Category Mapping process Dataverse classic workflow.

Reference:

Steps to Modify the Status Reason Option Set:

Go to Settings > Customizations > Customize the System

Locate the Opportunity entity and open its Fields section.

Find and select the statuscode (Status Reason) field.

Add new options to represent specific loss types and save the changes.

Publish the customization to make the new Status Reason options available for users.

Requirement: Record the Loss for Forecasting

Sales managers need to include lost opportunities and their reasons in forecasting. To ensure that this information is captured
accurately, modifying the Opportunity Close form will allow users to specify details when marking an opportunity as closed (won or
lost).

By customizing the Opportunity Close form, you can include fields that capture detailed information required for forecasting, such as
the type of loss and any competitor information. This ensures that loss details are available for analysis and forecasting without
needing custom code.

Steps to Modify the Opportunity Close Form:

In the Sales Hub, navigate to App Settings > Close Opportunity Experience.

Customize the Opportunity Close form to include fields that are relevant to capturing loss information, such as adding fields for
competitors or reasons.

Save and publish the formto reflect the changes.

By modifying the Status Reason option set and customizing the Opportunity Close form, you enable the sales team to record detailed
reasons for lost opportunities, which will support accurate forecasting and analysis, all without using custom code.

NEW QUESTION # 130

You are a Dynamics 365 Sales consultant for a food service company. The company caters meals for client companies.
The company wants to set up a product bundle so that the sales staff does not forget items when they create an opportunity.
The lunch bundle is created at $200.00. It will include the following,

m— ——— - - " -
Product Quantity ‘Configuration
Sandwich e Reguired

MNapkins 1 Optional
Soda _ Cpticnal

Youneed to explain how the sales staff should manage the product bundle in the opportunity. What should they do for each
scenario? To answer, select the appropriate options in the answer are a. NOTE: Each correct selection is worth one point.

Answer Area

Scenario Action

Determine the price of the product bundle Use the lunch bundle price.

Use the lunch bundle price v

Add the prices of the sandwiches, napkins, and sodas.

Add the lunch bundle price and the prices of the napkins and sodas.

Subtract the prices of the napkins and sodas from the lunch bundle price.
Add another line item for sandwiches with the default price,

Increase the number of sodas at no additional charge Incr b ntity of in the line item, = \VIE Vel daYalat
Increaseé the quantity of sodas in the line item.

Add a new line item for sodas and override the price.

Add a new line item for sodas with the default price.

Delete the soda line item from the bundle and add a new line item for all the sodas with the default

Increase the number of sandwiches and charge the price list price for i i with the default price
each additional sandwich Increase the quantity of sandwiches in the line item.
Add another line item for sandwiches and override the price.

Add another line item for sandwiches with the default price
Delete the sandwich line item from the bundle and add a new line item for all the sandwiches with the default price.




Answer:

Explanation:

Wi licrosoft i

Add the lunch bundle price and the prices of the napking and sodas
Substract the pices of the napking and sodas fromuibe lunEPbdDds pcd
Add ancther line item for «.1:11wiqhq Wﬂd*&.ﬂ [Tel W

ncreace the number of $odas at no additional change

] hrmle ﬂg-:u:mﬂty -:>1 mdas i thee line e
Bdd'a new line item for sodas and override the price
Add a vew line item for sodas with the default price.
Debete the sods Ene item from the bundle and add & new line itemn for all the sodas with the default price.

Increase the number of sandwiches and charge the price list price for  _Add another line fem for sandwiches with the default price.
each additional sandwich Increase the guantity of sandwiches in the ling item.
Agld ancther ling item for sandwiches and override the price
Add another line itern for sandwiches with the default price

Reference:

Increase the Number of Sodas at No Additional Charge: Increase the quantity of sodas in the line tem To add sodas without
impacting the price, sales staff can simply increase the quantity of sodas in the line item. This approach allows flexibility within the
bundle without altering the overall bundle cost, which remains fixed.

Increase the Number of Sandwiches and Charge the Price List Price for Each Additional Sandwich: Add another line item for
sandwiches with the default price To charge extra for additional sandwiches, the staff should add another line item for sandwiches.
This line item would use the default price from the price list, ensuring that any additional sandwiches beyond the initial bundle are
charged accordingly.

This allows the base bundle to remain consistent while additional iters are billed separately based on the standard price list.

By following these guidelines, the sales staff can effectively manage the product bundle within opportunities, maintaining pricing
consistency while allowing flexibility for additional itens as required by the client.

NEW QUESTION # 131
Which entity must be configured before creating a Product Family in Dynamics 365 Sales?

A. Discount List

B. Unit Group

C. Price List

D. Product Catalog

Answer: B

NEW QUESTION # 132
You are a Dynamics 365 Sales admnistrator. You create a forecast by using the forecast category layout shown in the exhibit:

Preview

Territory Quota Manager Best case Committed Lost Omitted Pipeline Won
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Use the drop-down menus to select the answer choice that answers each question based on the information presented in the graphic.
NOTE: Each correct selection is worth one point.



Whiere should you rename the Omatted column 1o Cancgiled Lavout column settings -
for this farecast? Forecast Category option set
Forecast view

Preview grid

Wheere should you delete the Losio@idmn for thes forecast? Fo ) - :: i
~ _
Forgcast hguration filter data
Forecast Category option set value
Forecast view

Answer:

Explanation:
Answer Area

Where should you rename the Omitted column to Cancelled Layout column settings
for this forecast? Forecast Category option set
ForecaStiview

Layout column settings
Freview grid

Where should you delgtétheiLast €olumn for this forecast? Forecast confi

Forecast conliguration filter data
Forecast Category option set value
Forecast view

Reference:

Deleting the Lost Colunn from the Forecast:

To remove a column entirely, such as the Lost colunn, you should adjust the Forecast configuration. This configuration setting allows
you to add or remove columns from the forecast grid.

Modifying Forecast configuration affects the structural aspects of the forecast, such as which colunns are included, based on what is
necessary for reporting and analysis.

By utilizing the Layout colunmn settings for renaming columns and the Forecast configuration for adding or removing colunms, you can
tailor the forecast layout to meet specific business requirements, ensuring the forecast view is both relevant and easy for users to
interpret.

NEW QUESTION # 133

Once you conpare our MB-280 study materials with the annual real exam questions, you will find that our MB-280 exam questions

are highly similar to the real exam questions. We have strong strengths to assist you to pass the exam. All in all, we hope that you are
brave enough to challenge yourself. Our MB-280 learning prep will live up to your expectations. It will be your great loss to miss our
MB-280 practice engine.
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