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ITIL 인증ITIL-4-Transition시험에 도전해보려고 하는데 공부할 내용이 너무 많아 스트레스를 받는 분들은 지금 보고
계시는 공부자료는 책장에 다시 넣으시고Itexamdump의ITIL 인증ITIL-4-Transition덤프자료에 주목하세요.
Itexamdump의 ITIL 인증ITIL-4-Transition덤프는 오로지 ITIL 인증ITIL-4-Transition시험에 대비하여 제작된 시험공부가
이드로서 시험패스율이 100%입니다. 시험에서 떨어지면 덤프비용전액환불해드립니다.

ITIL 4 관리 전문가 전환 시험, ITIL ITIL-4-전환 시험으로도 알려져 있으며, 새로운 ITIL 4 프레임워크로 전환하려는
IT 전문가를 위해 설계된 자격증 시험입니다. ITIL 4는 IT 서비스 관리를 위한 최고의 관리 방법론인 IT 인프라 라이
브러리(ITIL) 프레임워크의 최신 버전입니다. 이 시험은 이전에 ITIL v3 자격증을 취득한 전문가들이 새로운 ITIL 4
프레임워크로 스킬과 지식을 업데이트하는 방법입니다.
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시험대비 ITIL-4-Transition높은 통과율 덤프공부문제 최신버전 자료
Itexamdump의 ITIL인증 ITIL-4-Transition덤프를 선택하여ITIL인증 ITIL-4-Transition시험공부를 하는건 제일 현명한 선
택입니다. 시험에서 떨어지면 덤프비용 전액을 환불처리해드리고ITIL인증 ITIL-4-Transition시험이 바뀌면 덤프도
업데이트하여 고객님께 최신버전을 발송해드립니다. ITIL인증 ITIL-4-Transition덤프뿐만아니라 IT인증시험에 관한
모든 덤프를 제공해드립니다.

ITIL ITIL-4-Transition: ITIL 4 Managing Professional Transition Exam은 ITIL v3에서 ITIL 4로 전환하려는 IT 전문가들에게
중요한 자격증입니다. 이 자격증은 ITIL 4에 관련된 다양한 주제를 다루며 개인이 고품질 IT 서비스를 제공하기 위
한 의지를 나타냅니다. 이 자격증을 취득함으로써 개인은 IT 서비스 관리 분야에서 경력을 향상시키고 조직의 IT
서비스 제공을 개선하는 데 도움이 될 수 있습니다.

시험 자체는 40개의 객관식 문제로 이루어져 있으며, 90분 안에 완료해야 합니다. 시험에 합격하고 ITIL 4 관리 전
문가 전환 인증서를 받으려면 최소 70%의 점수가 필요합니다. 시험은 온라인으로 제공되며 전 세계 어디에서든 응
시할 수 있어, IT 전문가들에게 지리적 제한 없이 접근 가능합니다.

최신 ITIL 4 Managing Professional ITIL-4-Transition 무료샘플문제 (Q51-
Q56):
질문  # 51 
An organization is attempting to improve the design, development and transition of new services. It recognizes that some ways of
working are not focused on creating value.
Which is an example of a working practice that the organization should STOP?

A. Defining the features and functionality of services by relying on the developers' previous experience of designing similar
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systems for customers
B. Involving customers and users in testing activities to understand whether the service meets the customers' and users'
expectations
C. Involving users, customers and other stakeholders when communicating desired outcomes in the form of user stones
D. Designing systems with the continual involvement of customers to ensure that any changes in requirements are understood
as early as possible

정답：A

설명：
This working practice is not focused on creating value because it does not involve the customers or users in defining the requirements
and expectations of the service. It also assumes that the developers' previous experience is relevant and sufficient for the current
situation, which may not be the case. This practice may lead to delivering a service that does not meet the needs and preferences of
the customers or users, or that is not aligned with the organization's strategy and objectives. References:
* ITIL 4 Managing Professional Transition Module Sample Paper - English1, page 6, question 1, answer A
* ITIL 4 Foundation: ITIL 4 Edition2, page 67, section 4.1.1, paragraph 2
* ITIL 4 Managing Professional: Create, Deliver and Support3, page 9, section 1.1, paragraph 3
* ITIL 4 Managing Professional: Direct, Plan and Improve4, page 11, section 1.1, paragraph 2

질문  # 52 
Which practice has a purpose that includes the management of financially valuable components that can contribute to the delivery of
an IT service?

A. Change enablement
B. IT asset management
C. Service configuration management
D. Deployment management

정답：B

설명：
Comprehensive Explanation:
IT Asset Management is defined as:
The practice responsible for planning and managing the full lifecycle of IT assets, which are financially valuable components that
support service delivery.
Thus, Option D is correct.

질문  # 53 
Which BEST describes the primary role of a governing body?

A. To develop and regularly review IT measures and metrics
B. To establish and regularly review the effectiveness of risk management and internal controls
C. To establish and regularly review the goals cascade throughout the organization
D. To annually review and approval of IT projects to maximize business value

정답：B

질문  # 54 
Identify the missing word in the following sentence:
The purpose of the service configuration management practice is to ensure that accurate and reliable information about the
configuration of [?], and the CIs that support them, is available when and where it is needed.

A. IT assets
B. Services
C. Organizations
D. Outcomes

정답：B



설명：
Comprehensive Explanation:
The ITIL 4 definition states:
Service configuration management ensures that accurate and reliable information about the configuration of services and the
configuration items (CIs) that support them is available when needed.
Therefore, the missing word is "services".

질문  # 55 
What BEST describes the relationship between planning and risk?

A. Planning is a high level function, risk management is a tactical activity
B. Risk management is the exclusive domain of dedicated risk managers
C. Planning should always consider risks and how to mitigate them
D. Planning focuses on what needs to be accomplished, risk management is part of how work is to be performed

정답：C

설명：
Explanation
The correct answer is B because planning is the process of defining and organizing the activities and resources needed to achieve the
objectives of a service or product. Planning should always consider the risks that may affect the delivery of value, and how to
mitigate them. Risk management is the practice of identifying, analyzing, evaluating, and treating uncertainties that could prevent the
achievement of goals or objectives.
Risk management is an integral part of planning, as well as other service management practices, such as governance, continual
improvement, and change control.
The other options are not correct because they do not describe the relationship between planning and risk accurately. Option A is
wrong because planning and risk management are both strategic and tactical functions, depending on the scope and level of detail.
Option C is wrong because planning does not only focus on what needs to be accomplished, but also how, when, who, and why.
Risk management is not just part of how work is to be performed, but also why and what. Option D is wrong because risk
management is not the exclusive domain of dedicated risk managers, but a shared responsibility of all stakeholders involved in
service management.
References:
ITIL 4 Managing Professional Transition Module Sample Paper - English, Question 2, Page 5 ITIL 4 Managing Professional:
Transition Module | Axelos, Section "What is the ITIL 4 Managing Professional Transition Module?", Paragraph 3 ITIL 4 Managing
Professional Transition Course Online - Simplilearn, Section "Course Overview", Paragraph 2
[ITIL 4 Foundation: ITIL 4 Edition], Chapter 4, Section 4.2.1, Page 54
[ITIL 4 Foundation: ITIL 4 Edition], Chapter 4, Section 4.2.2, Page 55
[ITIL 4 Foundation: ITIL 4 Edition], Chapter 4, Section 4.2.3, Page 56
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