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Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

¢ Pipeline Management: This section of the exam measures skills of Sales Representatives and nvolves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving customer relevance.

Topic 1

¢ Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures

Topic 2
o consistency in opportunity management and reliable business predictions.

e Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and

Topic 3 . o .
P evaluates the realized versus expected value to ensure satisfaction and retention.
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NEW QUESTION # 129
A sales representative delivers a proposal and is checking in with the prospect on the perceived value and alignment.
At which stage are they in the sales process?

e A Collaborate
e B. Connect
e C. Confirm

Answer: C

Explanation:

Confirming is thestage in the sales process where the sales representative delivers the proposal and checks in with the prospect on
the perceived value and alignment. This stage is also known as the presentation or proposal stage, and it involves demonstrating how
the solution meets the prospect's needs, goals, and challenges, and addressing any objections or concerns. The sales representative
should also confirm the decision criteria, timeline, and next steps with the prospect, and ask for their commitment to move forward.
Connecting is the stage where the sales representative identifies and reaches out to potential prospects, and establishes rapport and
trust. Collaborating is the stage where the sales representative works with the prospect to understand their situation, needs, and
desired outcomes, and co-creates a solution that fits their requirements. References: Certification - Sales Representative - Trailhead,
[Sales Rep Training; Create Effective Selling Habits - Trailhead]

NEW QUESTION # 130
A sales representative's existing custommer is opening offices in new regions.
‘What should the sales rep focus on to increase the contract value?

e A Efficiency target
¢ B. Expansion target
¢ C. Growth target

Answer: B

Explanation:

Expansion target is the best answer because it refers to the opportunity to sell more products or services to an existing customer who
isgrowing their business or entering new markets. The sales rep should focus on understanding the customer's needs and goals in the
new regions, and offer solutions that can help them achieve them. Efficiency target and growth target are not relevant to thisscenario,
because they are related to the sales rep's own performance and objectives, not the customer's. Efficiency target is about improving
the sales rep's productivity and effectiveness, while growth target is about acquiring new customers or increasing market share.
References: Certification - Sales Representative - Trailhead, [Sales Rep Training: Prepare Your Teamto Sell Successfully -
Trailhead]

NEW QUESTION # 131
A sales representative wants to track which opportunities in their pipeline contain items that customers need for an event next month.
How does tracking this help the sales rep manage risk?

e A These deals can be expedited it required.
¢ B. These deals must be assigned a surcharge.
e C. These deals can moveto the next stage.

Answer: A

Explanation:

Tracking which opportunities in their pipeline contain itens that customers need for an event next month helps the sales rep manage
risk by allowing them to expedite these deals if required. Expediting means accelerating or speeding up the delivery or completion of
these deals to meet the customer's urgent or specific needs. Expediting helps to ensure customer satisfaction, loyalty, and retention,
as well as to increase revenue and profitability. References https://www.salesforce.comyresources/articles/sales-pipeline/#sales-
pipeline- management

NEW QUESTION # 132
A sales representative wants to gain access to new buyers byleveraging people who are loyal to them, likely to recommend their



solution, and well respected in their organization.
Which type of customer does the sales rep want to target?

e A Champion
¢ B. Supportive
e C. Favorable

Answer: A

Explanation:

A champion is a type of customer who is loyal to the sales rep, likely to recommend their solution, and well respected in their
organization. A champion can help the sales rep gain access to new buyers by influencing their decision-making process, providing
referrals and testimonials,and advocating for the solution within their

organization.References https://www.salesforce.com/resources/articles/sales-champion/#sales-champion- definition

NEW QUESTION # 133
What is animportant consideration for a sales representative as they create a sales proposal?

e A To leverage a standard approach for all sales quotes and customer accounts
¢ B. To include adetailed diagram and explanation of the sales process
¢ C. To highlight how the solution addresses the customer's needs and challenges

Answer: C

Explanation:

Highlighting how the solution addresses the customer's needs and challenges is an important consideration for a sales representative
as they create a sales proposal, because it shows thecustomer the value and benefits of the solution, and how it can help them
achieve their desired outcomes. The sales proposal should be customized and tailored to the customer’s specific situation, and
include relevant data, testimonials, and case studies to support the value proposition. To leverage a standard approach for all sales
quotes and customer accounts or to include a detailed diagram and explanation of the sales process are not the best answers,
because they do not focus on the customer's needs and challenges, which are the primary drivers of the purchase decision. A
standard approach may not suit the customer's unique requirements or preferences, and a detailed diagram and explanation of the
sales process may be too technical or complex for the customer to understand or appreciate. References: Certification - Sales
Representative - Trailhead, [Sales Rep Training;

Create Effective Selling Habits - Trailhead]

NEW QUESTION # 134
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