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Pegasystems Certified Pega Business Architect 24 Sample Questions (Q124-
Q129):
NEW QUESTION # 124 
What type of Step typically requires contextual instructions?

A. Change Stage
B. Send Email
C. Collect Information
D. Create Case

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests step instructions.
* A: Correct. Collect Information needs user guidance.Extract: Pega Academy,Process Design: "Collect Information steps require
instructions for user input."
* B: Incorrect. Send Email is automated.Extract: Pega Academy,Process Design: "Send Email steps are system-driven."
* C: Incorrect. Create Case is automated.Extract: Pega Academy,Process Design: "Create Case steps execute automatically."
* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Process Design; Pega Help,Step Instructions.

NEW QUESTION # 125 
An internal application currently grants 75 employees access to one of four roles: Admin, Author, User, and Manager. A new
analyst who joins the company requires all the Author role access but only some of the reporting capabilities available to the
Manager role.
How do you satisfy this security requirement?
Response:

A. Create a new Analyst role with the required access.
B. Update the Author role to include the required analyst reports.
C. Add the analyst to both the Author role and the Case Manager channel interface.
D. Add the analyst to the Manager role.

Answer: A

NEW QUESTION # 126 
You are designing a customer support request Case Type that must support customers with multiple addresses and multiple credit
cards. What is the appropriate way to set up the data structure?

A. Case Type: Customer Support, Data Objects: Customer, Address, Credit Card (single instances).
B. Case Type: Customer Support, Data Object: Customer, Data Object: Address (multiple), Credit Card (single).
C. Case Type: Customer Support, Data Object: Customer, Data Objects: Address, Credit Card (multiple instances).
D. Case Type: Customer Support, Data Object: Address, Data Object: Credit Card.

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests data modeling.
* A: Correct. Customer Support Case Type with Customer data object, and multiple Address and Credit Card instances.Extract:
Pega Academy,Data Modeling: "Data objects can have multiple instances for lists, like addresses or cards."
* B: Incorrect. Lacks Customer data object.Extract: Pega Academy,Data Modeling: "Case Types reference primary data objects."
* C: Incorrect. Single instances don't support multiples.Extract: Pega Academy,Data Modeling:
"Multiple instances are needed for lists."
* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Data Modeling; Pega Help, Configuring Data Objects.
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NEW QUESTION # 127 
A pre-approval mortgage case type collects applicant information and real estate property details. Which field type stores and
displays an applicant's mortgage loan amount correctly?
Response:

A. Decimal
B. Integer
C. Picklist
D. Currency

Answer: B,D

NEW QUESTION # 128 
An experienced Pega business architect can apply their expertise __________.
Response:

A. during the descriptive modeling phase only
B. during the analytical modeling phase only
C. during the executable modeling phase only
D. throughout the entire development life cycle

Answer: D

NEW QUESTION # 129
......
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