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e Implementing AV Solutions: This section of the exam measures the skills of AV system integrators and
focuses on the implementation of AV solutions. It involves integrating AV systemns, verifying their

FH1 functionality, and managing the integration process, including training, documentation, and ensuring

operational readiness.

¢ Supporting AV System Operation: This section of the exam measures the skills of AV support specialists

and covers the ongoing support of AV systens. It includes troubleshooting issues, providing remote
FH 2 assistance, supporting live events, and offering in-room operation training to ensure smooth system
operation.
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¢ Creating AV Solutions: This section of the exam measures the skills of AV system designers and covers the

process of creating audiovisual solutions. It includes conducting customer needs analysis, performing site
FH 3 surveys to assess environmental factors like lighting and acoustics, developing project scopes, and
designing AV solutions with detailed drawings and materials lists.

¢ Servicing AV Solutions: This section of the exam measures the skills of AV maintenance managers and

focuses on the maintenance and repair of AV solutions. It involves supervising AV operations, conducting
=M 4 preventative maintenance, performing firmware and equipment upgrades, and troubleshooting and repairing
AV systemns to ensure they remain functional and efficient.

Z| Al AVIXA Certification CTS FENMEZFEZ A (Q139-Q144):

HEE #139
‘When should preventive maintenance be undertaken?

A. at scheduled times independent of system failures
B. after a customer has reported a system failure

C. when there is more than one failure in the system
D. when a projector lamp has failed

Heg: A

MY

Preventive maintenance is planned maintenance conducted at regular intervals to ensure system reliability and prevent issues before
they occur, rather than in response to system failures.

CTS Technology Specialist Reference

CTS training on maintenance highlights the importance of scheduled preventive maintenance to keep systens operating smoothly and
extend equipment lifespan.

EE #140
When training a new user to operate the solution that has been provided, how should the training be started?

A. With the display up and running,

B. With the system up and running,

C. With a good joke.

D. With the system shut down and at a state of rest.

He:. D

ME:

Training users should begin with the system in a shutdown state to ensure they understand the basic steps of powering on and
mnitializing the equipment. Starting from a state of rest allows the user to become familiar with the startup sequence, which is essential
for operating the system independently and troubleshooting initial issues.

CTS Technology Specialist Reference

CTS training emphasizes starting with equipment off during training sessions to ensure users learmn correct startup procedures,
ensuring the longevity and proper functioning of the AV system

AE #141
Invoicing clients, purchasing AV equipment and providing estimates are examples of which of the following types of work?

A. design

B. administration

C. project management
D. installation

o: B

0



Y.

Invoicing clients, purchasing AV equipment, and providing estimates are all tasks that fall under admmnistration. These tasks involve
organizational and financial management responsibilities essential for the operational side of AV projects.

CTS Technology Specialist ReferenceCTS resources categorize these activities as administrative functions essential for supporting
the project lifecycle, from initial quoting to procurement and client billing. These tasks ensure smooth project execution by managing
logistical and financial aspects.

AE #142
‘When an audio device can no longer accurately reproduce the audio signal, It is called

A. distortion.
B. feedback.
C. saturation.
D. dithering,

Y. A

3.

Distortion occurs when an audio device can no longer accurately reproduce the input audio signal. This happens when the signal
exceeds the device's capacity to process it linearly, resulting in a corrupted output that differs from the original signal. Distortion can
be caused by overloading the device's input or output stages, improper gain settings, or defects in the audio components. It degrades
the quality of the audio signal and can manifest as unwanted noise or alterations in the sound.

HE #143
A newly installed AV system is experiencing intermittent loss of video on one display. What is the FIRST step the technician should

e A. Swap the video source

¢ B. Update firmware on the switcher
e C. Replace the display

e D. Check cable connections

HqH: D

ME:

Before swapping hardware or updating firmware, the first step in any troubleshooting scenario is to check physical connections.
Loose or improperly seated cables are one of the most common causes of intermittent signal loss.

"Physical inspection is the first troubleshooting step, especially for signal loss. Cable reseating often resolves intermittent issues."
- CTS Exam Guide, Troubleshooting Methodologies

EE #144
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