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Salesforce Certified MuleSoft Hyperautomation Developer Sample Questions
(Q13-Q18):

NEW QUESTION # 13

Northern Trail Outfitters wants to run a bidirectional sync of data between two Salesforce orgs. They want to perform real-time
updates between both systems so that if either system is updated, the other one is automatically updated with the new data.
What is the minimum number of Mute-Soft Composer flows needed to meet this requirement?

A0
B. 1
C.2
D.3

Answer: C

Explanation:

To achieve a bidirectional sync between two Salesforce orgs using MuleSoft Composer, you would need a mmimum oftwo flows.
Flow 1: Sync from Org A to Org B: This flow monitors changes in Org A and updates Org B with the new data whenever a change
occurs.

Flow 2: Sync from Org B to Org A: Similarly, this flow monitors changes in Org B and updates Org A with the new data whenever
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a change occurs.

This setup ensures that any change in either Salesforce org is reflected in the other, maintaining real-time synchronization between the
two systems.

MuleSoft Composer for Salesforce

NEW QUESTION # 14

Northern Trail Outfitters (NTO) has a new business channel that requires exposing their existing non- MuleSoft APIs to the public.
They do not have an Anypoint Flex Gateway.

The NTO digital channel team wants to leverage Anypoint Platformas its API management tool.

What is the most time-efficient mechanism of securing their backend systems?

A. Rewrite the existing APIs usingMuleSoft.

B. Expose each endpoint as a basic endpoint.

C. Use a basic endpoint with a configured consumer endpoint.
D. Create a proxy in front of each existing API.

Answer: D

Explanation:

To expose existing non-MuleSoft APIs and secure them efficiently using Anypoint Platform, you can create API proxies. This
approach provides several benefits:

API Proxy Creation:

Creating a proxy involves setting up an intermediary that forwards requests to the existing backend APIs. This allows you to
leverage Anypoint Platform's API management capabilities without rewriting the existing APIs.

Proxies can be created quickly and configured to apply various security and governance policies.

Security and Management:

By creating a proxy, you can secure the APIs using Anypoint Platform's features such as rate limiting, authentication, and monitoring,
This method is time-efficient and leverages the robust security features of the Anypoint Platform without significant redevelopment
effort.

References:

Anypoint Platform API Proxy Documentation

NEW QUESTION # 15

Northern Trail Outfitters is building a hyperautomation solution using Salesforce and MuleSoft. They need to use Salesforce Flow to
autormate a multi-departmental process in an external system and capture the outcome in Salesforce.

How should the Salesforce Flow solution be structured to meet this requirement?

A. An autolaunched flow mvoked by REST API to update Salesforce after the process is completed
B. An evaluation flow which evaluates when the process is completed and updates Salesforce records
C. A Flow Orchestration to automate the nuilti-departmental process and update Salesforce records
D. Parent and subflows mvoked by REST API to capture user inputs and update Salesforce records

Answer: C

Explanation:

Salesforce Flow Orchestration is designed to manage complex, multi-step business processes that span multiple departments and
systems. Here's how it can be structured to meet the requirement:

Automate Multi-Departmental Process:

Use Flow Orchestration to define and manage the steps involved in the multi-departmental process. It allows you to break down the
process into stages and define the sequence of actions and approvals required.

Capture Outcome i Salesforce:

After completing the external process, Flow Orchestration can be configured to update Salesforce records with the outcome. This
ensures that the results of the automated process are reflected within Salesforce.

Orchestration Capabilities:

Salesforce Flow Orchestration provides features such as task assignments, decision elements, and complex branching logic, which
are ideal for managing multi-departmental workflows.

References:

Salesforce Flow Orchestration Documentation



NEW QUESTION # 16

AnyAirlines selected AWS Cloud services as their infrastructure platform. They need to implement Anypoint Platform as the
integration solution along with existing cloud capabilities like vertical/horizontal scalability and zero downtime redeployments.
Which type of deployment strategy is needed?

A. Cloudhub

B. Hybrid

C. Runtime Fabric

D. Private Cloud Edition

Answer: C

Explanation:

Anypoint Runtime Fabric:Anypoint Runtime Fabric (RTF) is designed for deploying Mule applications on any cloud infrastructure,
including AWS. It supports vertical and horizontal scalability and enables zero- downtime deployments, which aligns with
AnyAirlines' requirements.

Reference:Anypoint Runtime Fabric Overview

Vertical/Horizontal Scalability:RTF allows scaling applications both vertically (adding more resources to existing nodes) and
horizontally (adding more nodes to the cluster). This ensures high availability and performance.

Reference:Runtime Fabric Scalability

Zero Downtime Deployments:RTF supports zero-downtime deployments by utilizing rolling updates and canary deployments,
ensuring that updates do not disrupt ongoing operations.

ReferenceZero Downtime Deployment with RTF

AWS Integration:RTF can be deployed on AWS, leveraging existing cloud infrastructure capabilities and providing a seamless
integration experience.

Reference:Deploying RTF on AWS

NEW QUESTION # 17

AnyAirlines uses an Einstein bot for their customer support. They want it to display a message when a user provides an incorrect
answer to a particular question.

Which dialog option should be selected'?

A. Action
B. Message
C. Rules

D. Question

Answer: B

Explanation:

Message Dialog Option:When configuring an Einstein bot to respond to incorrect answers, the "Message' dialog option should be
selected. This allows the bot to display a predefined message to the user, guiding them appropriately or informing them of the
incorrect nput.

Reference:Salesforce Einstein Bot Setup Guide

Understanding Dialog Options:

Action:Used for mitiating backend processes or external actions.

Question:Used for asking the user for information or inpus.

Rules:Used for defining conditional logic to control the flow of the conversation.

Message:Specifically used to provide nformation or feedback to the user, which is ideal for handling incorrect answers.
Reference:Einstein Bots Dialogue Management

NEW QUESTION # 18
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