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Questions (Q55-Q60):
NEW QUESTION # 55 
Identify the defense depth (DiD) layer where data flows in from,and out to, other networks,including the Internet

A. Physicallayer
B. Data layer
C. Perimeter layer
D. Host layer

Answer: A
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NEW QUESTION # 56 
Known workarounds represent what type of toil?

A. No enduring value
B. Automatable
C. Tactical
D. Linear scaling

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Known workarounds represent toil that has no enduring value, one of the key characteristics of toil defined by the SRE framework.
From the Site Reliability Engineering Book, Chapter "Eliminating Toil":
"Toil is work that is manual, repetitive, automatable, tactical, has no enduring value, and scales linearly with service size." Known
workarounds fit this definition because:
* They solve the same recurring problems repeatedly
* They do not permanently fix the underlying issue
* They consume engineer time without contributing long-term improvements These activities lack enduring value and should be
eliminated through automation or engineering fixes.
Why the other options are incorrect:
* A. Linear scaling - Many forms of toil scale linearly, but this does not specifically describe workarounds.
* B. Tactical - Tactical means short-term, but not all tactical work is a workaround.
* C. Automatable - While some workarounds can be automated, not all are.
* D. No enduring value - This is the defining trait of workaround-type toil.
Therefore, option D is correct.
References:
Site Reliability Engineering Book, "Eliminating Toil"
SRE Workbook, "Toil Reduction Strategies"

NEW QUESTION # 57 
Which of the following is NOT a SRE principle?

A. Operations is a software problem
B. Reduce the cost of failure
C. Automate what is currently done manually
D. Toil is not important work

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
The statement "Toil is not important work" is NOT an SRE principle. This is incorrect based on the official Google SRE
documentation. In the Site Reliability Engineering Book, toil is treated as a critical concept, because identifying and reducing toil
directly enables reliability improvements and more engineering-focused work. The SRE book emphasizes that toil must be taken
seriously and systematically reduced, but never dismissed.
From the SRE Book, Chapter "Eliminating Toil":
"Toil is the kind of work tied to running a production service that tends to be manual, repetitive, automatable, tactical, with no
enduring value, and that scales linearly as a service grows." The SRE book further emphasizes:
"SRE teams should measure toil, track it, and make constant efforts to reduce it." This demonstrates that toil is significant and should
not be ignored. Therefore, any suggestion that "toil is not important work" contradicts the documentation.
The other answer choices are actual SRE principles:
* Operations is a software problem - From SRE Book Introduction:"SRE's approach starts with the belief that operations is
fundamentally a software engineering problem." Operations is a software problem - From SRE Book Introduction:"SRE's approach
starts with the belief that operations is fundamentally a software engineering problem."
* Automate what is currently done manually - Automation is a central SRE philosophy to reduce toil.
* Reduce the cost of failure - Error budgets and controlled risk-taking are core SRE concepts designed to reduce the cost of failure.
Thus, the only option that is NOT an SRE principle is C.
References:



Site Reliability Engineering Book, "Introduction" and "Eliminating Toil" Chapters SRE Workbook, "Eliminating Toil" Section

NEW QUESTION # 58 
Engineering operational work to scale with a growing application is BEST achieved by addressing which of the following issues?

A. On-call rotations
B. Toil
C. Interruptions
D. Staffing levels

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
One of the central goals of SRE is that operational work must scale sublinearly with service growth. The SRE Book states: "If
operational load grows linearly with service size, the model is unsustainable. Eliminating toil is key to scaling operations." (SRE Book
- Chapter: Eliminating Toil). Toil prevents scaling because it is manual, repetitive, and tied directly to human effort.
Option C is the only answer that reflects this principle: reducing or eliminating toil enables SRE teams to support growing
applications without increasing human labor proportionally.
Option A (staffing levels) does not scale sustainably.
Option B (interruptions) relate to productivity but not true scalability.
Option D (on-call rotations) affects fatigue, not the scaling of operational work.
Thus, C is the correct and SRE-authentic answer.
References:
Site Reliability Engineering, Chapter: "Eliminating Toil."
The Site Reliability Workbook, Chapters on automation and scaling operations.

NEW QUESTION # 59 
"Problem-solving with a group of people with different skillsets."
Which of the following concepts is BEST inferred by the above statement?

A. Communication
B. Collaboration
C. Coordination
D. Cooperation

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
The SRE model heavily emphasizes cross-functional teamwork. In the SRE Workbook and chapters addressing incident
management, Google defines collaboration as "bringing together individuals with diverse expertise to jointly solve problems and make
decisions." Collaboration implies active engagement, shared goals, and joint execution-exactly what the statement describes.
Option B, Collaboration, fits perfectly because effective problem-solving during incidents, launches, or reliability engineering work
requires engineers from multiple disciplines (e.g., SRE, developers, network teams, product teams) to work together directly.
Option A (Coordination) is more about task alignment, not joint problem-solving.
Option C (Communication) is necessary but insufficient for solving problems together.
Option D (Cooperation) implies helpfulness, not necessarily integrated problem-solving.
Thus, B is the correct concept.
References:
The Site Reliability Workbook, Chapter: "Effective Incident Management." Site Reliability Engineering, Sections on teamwork and
cross-functional collaboration.

NEW QUESTION # 60
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