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119. Frage

Cloud Kicks is implementing Sales Territories for its retail sales unit. The sales director is requesting a detailed roll-up forecast for
territories.

‘What should the consultant recommend?

e A. Assign a Forecast Manager to each region.
¢ B. Assign a role for each manager in the user role hierarchy.
¢ C. Include the Forecast Manager field on the Account page layout.

Antwort: A

Begrindung;

The Forecast Manager role is essential in Salesforce when working with Territory Forecasts. By assigning a Forecast Manager to
each region, Salesforce can generate a roll-up forecast based on the territories managed within that region. The Forecast Manager
oversees the forecasting process and can provide the sales director with the requested detailed roll-up forecast for each territory.
Including the Forecast Manager field on the Account page layout or assigning roles in the user role hierarchy is useful for access
control and organizational structure, but they do not directly impact the roll-up forecast functionality for territories. Assigning a
Forecast Manager ensures accurate and hierarchical forecasting as per regional sales performance.

Salesforce Documentation References:

Set Up Collaborative Forecasts by Territory

Forecast Manager Role in Territory Management

120. Frage

Cloud Kicks has a multi-phase selling process where every sales stage corresponds with a phase in the process.

The first phase is prelimmary qualification, where Opportunities should not contribute to Cloud Kicks' forecast.

Which two actions should be taken to ensure that Opportunities do not contribute to Cloud Kicks' forecast during the first stage?
Choose 2 answers

A. Override the forecast to be SO for first stage Opportunities.
B. Assign 0% probability to the first sales stage.

C. Require sales staffto enter 0% for the Opportunity probability.
D. Configure the first stage with the omitted forecast category.

E. Require sales staff'to enter $0 for the Opportunity amount.

Antwort: B,D

121. Frage
Company A is bought by a larger company and needs to provide information on a monthly basis to the new parent company (B) to
help predict sales. What data/report should company A provide for review?

Antwort:

Begriindung;
Opportunity pipeline report grouped by month.

122. Frage

Universal Containers has a large sales department that is dispersed worldwide. Sales managers want greater
visibility into the opportunities in progress with their respective teams and would like to receive email
notifications when key opportunity fields are changed (e.g., amount or sales stage). However, individuals
would like to control the frequency of their email notifications. Which solution should a consultant
recommend for this scenario?

e A Define a workflow rule and email task that is triggered when key fields are updated to new values.

¢ B. Configure the opportunity teams for opportunities so that only interested sales users are receiving '-'
notifications.

e C. Configure Chatter and its related notification settings to provide relevant updates to interested sales '-'
managers.

e D. Configure the individual Salesforce for Outlook emil settings to control notification frequency.



Antwort: C

123. Frage

Access to opportunities at Cloud Kicks should be restricted. Sales users should only have access to two categories of opportunities:
opportunities they own, and opportunities that are tied to accounts they own.

What are two actions a consultant can take to meet the requirement?

Choose 2 answers

A. Set organization-wide defaults for opportunities to Public Read-Only.

B. Set Territory Management to grant Read access to opportunities owned by others.

C. Set opportunity access on the role to view all opportunities associated with their accounts.
D. Set organization-wide defaults for opportunities to Private.

Antwort: C,D

Begrindung;

These are the actions that can meet the requirement of restricting access to opportunities based on ownership and account
association. Setting opportunity access on the role allows users to see opportunities owned by users below them in the role
hierarchy, as well as opportunities associated with accounts they can access. Setting organization-wide defaults for opportunities to
Private means that users can only access opportunities they own, unless they are granted access by other means, such as sharing
rules or manual sharing,
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