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Salesforce Certified Experience Cloud Consultant Sample Questions (Q172-
Q177):
NEW QUESTION # 172 
No More Homelessness (NMH) is about to create a public site for volunteers where they will be able to sign up for volunteering
opportunities at local events. Each registration will result in a record being created for a custom Event Registration object.
Which three considerations should NMH keep in mind for records created by guest users?
Choose 3 answers

A. Default owner does not need Read/Write access to view the records created byguest users.
B. Queues cannot be assigned as owners of records created by guest users.
C. When possible, oneshould create and assign queues as owners of records created by quest users.
D. Any active user in an org can be assigned as the default owner of records created by guest users.
E. Setting the default owner for records created by guests is an option in Experience Cloud sites.

Answer: B,D,E

Explanation:
For records created by guest users, NMH should keep in mind that queues cannot be assigned as owners, setting the default owner
is an option in Experience Cloud sites, and any active user in an org can be assigned as the default owner. A queue is a location
where records can be routed to await processing by a group of users. However, queues cannot be assigned as owners of records
created by guest users because guest users do not have access to queues. Setting the default owner for records created by guests is
an option in Experience Cloud sites that allows NMH to specify who will own the records created by guest users on their public site.
Any active user in an org can be assigned as the default owner of records created by guest users, as long as they have the
appropriate permissions and access to the object.
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NEW QUESTION # 173 
Northern Trail Outfitters (NTO) is building a digital experience for its independent researchers who will be collaborating with NTO's
staff on their research-related submissions.
Which user visibility setting needs to be enabled at a minimum?

A. None
B. Portal User Visibility
C. Site User Visibility
D. Guest User Visibility

Answer: C

Explanation:
Site User Visibility allows users within the same site to see each other, regardless of their role or sharing group membership. This is
useful forcollaboration between independent researchers and NTO staff on their research-related submissions.

NEW QUESTION # 174 
Which component can be embedded into an Experience Cloud site to start conversations with customers using the channels they
prefer?

A. Chat
B. Channel Menu
C. Service Console
D. Service Your Way

Answer: D

Explanation:
Service Your Way is a component that allows customers to choose how they want to interact with a service agent or a chatbot from
a list of available channels, such as phone, chat, SMS, WhatsApp, or Facebook Messenger. Service Your Way can be added to
any page in Experience Builder and configured to show different channels based on user attributes or device type.

NEW QUESTION # 175 
A manager at Ursa Major Solar is responsible for creating and editing only the community users for the Partner Community they
have recently set up using Experience Cloud. However, the manager is able to make organizational changes to the user records of
the internal users as web.
What could be the possibleissue here?

A. The manager has been given the Manage User permission.
B. The manager has been given the Manage Customer Users permission.
C. The manager has been given the Manage External Users permission.
D. The manager has been given the Manage Profiles and Permission Sets permission.

Answer: A

Explanation:
This permission allows the manager to create, edit, and delete all users in the org, including internal users.
This permission overrides the sharing settings and role hierarchy that normally restrictaccess to user records. To limit the manager's
access to only community users, the manager should be given the Manage External Userspermission instead2

NEW QUESTION # 176 
Northern Trail Outfitters (NTO) offers a new product that is different in North America. EMEA, and AsiaPacific regions. Pages
have been created and published for this product. The site manager has applied criteria to ensure that visibility for these product
pages are applied as per the requirements for each region.
NTO further wants to control the users who see a specific page of this product by setting its visibility.
Which three visibility options are available in Experience Cloud? Choose 3 answers



A. Default
B. Audience
C. Visible
D. Personal
E. None

Answer: A,B,E

Explanation:
Three visibility optionsavailable in Experience Cloud are None, Default, and Audience. Visibility options allow you to control who
can see a page or a component on your Experience Cloud site. None is an option that allows you to hide a page or a component
from all users. Defaultis an option that allows you to display a page or a component to all users who have access to the site.
Audience is an option that allows you to display a page or a component only to users who belong to a specific audience. An
audience is a group of userswho share common attributes, such as profile, location, or language.

NEW QUESTION # 177
......
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