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Ubrigens, Sie konnen die vollstéindige Version der EchteFrage ITIL-4-Specialist-Create-Deliver-and-Support Priifingsfiagen aus
dem Cloud-Speicher herunterladen: https/drive.google.convopen?id=1ylk VRGf1 kkdiCP8mfsNosHdgTmSUTMIA

Damit wir besser auf die derzeitigen Herausforderungen reagieren und Thnen die Fragenkataloge zur ITIL ITIL-4-Specialist-Create-
Deliver-and-Support Zertifizierungspriifing von besserer Qualitét bieten kénnen, versuchen wir, unser Bestes zu tun, indem wir die
IT-Elite Gruppe von EchteFrage verdndern und die Testaufgaben von der ITIL ITIL-4-Specialist-Create- Deliver-and- Support
Zertifizierungspriifung rechtzeitig aktualisieren. Unser Ziel liegt darin, dass Sie die ITIL ITIL-4-Specialist-Create- Deliver-and-
Support Zertifizierungsprifing in kirzester Zeit leicht bestehen konnen. Bevor Sie unsere Priifingsmaterialien kaufen, kénnen Sie ein
paar kostenlose Prifimgsfragen und Antworten herunterladen und proben.

EchteFrage ist nicht nur zuverlissig, sondern bietet auch erstklassigen Service. Wenn Sie die Priifing nach dem Kauf der ITIL-4-

Specialist-Create- Deliver-and- Support - Produkte nicht bestehen, versprechen wir Ihnen 100% eine volle Riickerstattung,
EchteFrage steht Thnen auch einen einjahrigen kostenlosen Update-Service zur Verfligung,
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Viele Leute, die in der IT-Branche arbeiten, wissen die mithsame Vorbereitung auf die ITIL ITIL-4-Specialist-Create- Deliver-and-
Support Priifung. Wir EchteFrage kénnen doch den Schwierigkeitsgrad der ITIL ITIL-4-Specialist-Create- Deliver-and- Support
Priifung nicht &ndern, aber wir konnen die Schwierigkeitsgrad der Vorbereitung fiir Sie vermindern. Thre Angst vor der ITIL ITIL-4-
Specialist-Create- Deliver-and-Support Priifing wird beseitigen, solange Sie die Priifungsunterlagen von unserem Technik-Team
probiert haben. Wir tun unser Bestes, um Thnen zu helfen, Thre Konfidenz fiir ITIL ITIL-4-Specialist-Create- Deliver-and- Support zu
verstérken!

ITIL 4 Specialist: Create, Deliver and SupportExam ITIL-4-Specialist-
Create-Deliver-and-Support Priifungsfragen mit Losungen (Q24-Q29):

24. Frage

A mobile app development company has implemented a new strategy in its software development process.

Instead of large, infrequent updates, it now releases smaller updates every two weeks. These updates are shaped by regular user
reviews and suggestions, which the company actively seeks and incorporates into each new version. Which guiding principle is this
approach MOST closely aligned with?

A. Optimize and automate

B. Focus on value

C. Progress iteratively with feedback
D. Think and work holistically

Antwort: C

Begrindung;

This approach is most closely aligned with the guiding principle of progress iteratively with feedback (B).

The ITIL 4 Specialist: Create, Deliver and Support guide (Section 2.1.2) states: "Progress iteratively with feedback involves
delivering work in smaller increments, using feedback from users to refine and improve services, ensuring alignment with needs and
enhancing value stream efficiency." The two-week updates and user input exemplify this principle, contrasting with option A (holistic
focus), option C (value focus without iteration), or option D (automation emphasis). The guide adds: "This principle supports rapid
adaptation and quality improvement." Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 2.1.2 - Guiding Principles.

25. Frage

A small food retail chain was created twenty years ago. At that time, stock management and point of sale (POS) software was
developed and mantained by an internal IT team. Today the chain is using commercial software available off-the-shelf for stock
management and POS. What is this situation an example of?

A. Service components lacking mass-market adoption

B. Customer demand for personalized products

C. Organization-specific requirements for service fnctionality
D. Commoditization of service components

Antwort: D

Begriindung;

This situation is an exanmple of commoditization of service components (A). The ITIL 4 Specialist: Create, Deliver and Support study
guide (Section 3.2.1) states: "Commoditization occurs when services or components, once custontbuilt, become standardized and
available off-the-shelf] reducing the need for internal development." The shift from custom to commercial software reflects this trend,
aligning with value stream efficiency. Option B applies to customneeds; option C relates to customer preferences; and option D
contradicts the scenario. The guide adds: "Commoditization supports cost reduction and scalability." Reference: ITIL 4 Specialist:
Create, Deliver and Support, Section 3.2.1 - Commoditization of Services.

26. Frage
A healthcare organization is implementing data analytics to analyze patient data. Why is data analytics important in this context?
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A. To highlight bottlenecks in the organization's workflows when collecting patient data

B. To improve decision-making based on patient data analysis

C. To prioritize and resolve requests for patient data

D. To understand the relationships between patient data and the healthcare's business services

Antwort: B

Begriindung;

The importance of data analytics in this context is to improve decision-making based on patient data analysis (B). The ITIL 4
Specialist: Create, Deliver and Support guide (Section 3.2.4) states: "Data analytics enables organizations to derive actionable
nsights from data, enhancing decision-making processes by identifying trends, patterns, and opportunities for service improvement."
In a healthcare setting, this means using patient data to optimize treatment plans, resource allocation, and service delivery, aligning
with ITIL's focus on value creation. Option A is a narrow operational task; option C is a subset of analysis; and option D addresses
workflow issues rather than the primary goal. The guide further notes that "effective use of analytics supports the continual
improvement of services by informing strategic and operational decisions." Reference: ITIL 4 Specialist: Create, Deliver and
Support, Section 3.2.4 - Data Analytics in Service Management.

27. Frage

A service operations team monitors a critical service. They receive thousands of events every day and operators are trained, so they
know which events require a response. Sometimes they miss an important event and this causes service level targets to be breached.
What is the BEST approach to resolve this issue?

A service operations team monitors a critical service. They receive thousands of events every day and operators are trained, so they
know which events require a response. Sometimes they miss an important event and this causes service level targets to be breached.
What is the BEST approach to resolve this issue?

A. Tnmprove filtering of operations data
B. Recruit additional operations staff
C. Improve operations team training
D. Renegotiate service level targets

Antwort: A

Begrindung;
Improving the filtering of operations data reduces the noise from irrelevant events, allowing the operations team to focus on critical
events and prevent breaches of service level targets.

28. Frage
An organization is moving froma process-based approach to a value-stream based approach for managing user issues.
Which of these activities should the organization do FIRST?

A. Consider how the service desk teams can be nvolved at an earlier stage in the creation of a service.
B. Identify the activities which could be improved by the use of automation

C. Understand which steps contribute least to the support of the service

D. Understand the situations in which incidents and service requests will be initiated

Antwort: D

Begrindung;
Understanding the situationswhereincidents and service requestsare initiated is the first step, as it defines how user needs trigger value
strearms and shapes the design of the overall support approach.

Warumssind die Fragenkataloge zur ITIL ITIL-4-Specialist-Create- Deliver-and- Support Zertifizierungspriifung von EchteFrage
beliebter als die anderen? Erstens: Ressonanz. Wir miissen die Bediirfiusse der Kandidaten kennen, und umfassender als andere
Websites. Zweitens: Spezalitit. Umunsere Angelegenheiten zu erledigen, miissen wir alle unwichtigen Chancen aufgeben. Drittens:
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meisten Léander, ITIL ITIL-4-Specialist-Create- Deliver-and- Support Fragen Beantworten Damit wir unseren Kunden besser dienen
konnen, bieten wir Thnen den einjghrigen kostenlosen Update-Service, Unter jeder Perspektive ist der ITIL-4-Specialist-Create-
Deliver-and-Support Torrent Test die beste Option.

Der Junge betrachtete den Studenten, Das ist ITIL-4-Specialist-Create- Deliver-and- Support Testantworten das Merkwiirdigste,
was ich je gehort habe, Regeln¥iflige Rabatte: Ab und zu ergreifen wir verkaufsfordernde Mafinahime, indem wir 10% bis 20%
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Normalerweise unterstiitzen wir die Kreditkarte fiir die meisten ITIL-4-Specialist-Create- Deliver-and-Support Lénder, Damit wir
unseren Kunden besser dienen kénnen, bieten wir Ihnen den emnjéhrigen kostenlosen Update-Service.

Unter jeder Perspektive ist der ITIL-4-Specialist-Create-Deliver-and-Support Torrent Test die beste Option, ITIL ITIL-4-
Specialist-Create-Deliver-and-Support Zertifizierung ist ein internationales professionelles Qualifizierungssystem, das IT-Mitarbeitern
auf der ganzen Welt bekannt ist.
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