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ompTIA A+ Certification Exam: Core 1 § 3 c}-§ 7]

NEW QUESTION 51

Which of the following cables replaced the Apple 30-pin connector and is also reversible?
« A USB-C
= B. minilUSB
» . Lightning

« [ DisplayPort

Answer: T

NEW QUESTION 52
A user in a medical office contacts a technickan regarding a printer that is used to print Ad-sized
labals, Aftor the labels are printed, they mistakonly contain white space in the middle of the page
Which of the following would MOST likely be the cause?

= A Contaminated fuser

« B, Worn rollers

. A misfeed

= I, Pagre onentation

Answer: A

Explanition:

The most commion symptoms that indicate fuser deterioration are: The print leaves parallel spots
across a shest. The printer begins to lossen toner and does not stick to the sheet, Stains on printed

sheets, Anseying noise [rom gear wear, The fusers are the core in the printing process of & laser
printer. The Fuser is the piace that fixes the toner on the paper.
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EE #120
Which of the following are most effective at reducing burnout? (Select TWO options.)

A. Offering hybrid and remote work opportunities

B. Providing regular training on stress management

C. Allowing staff some control over how work gets done
D. Ensuring workloads are reasonable and manageable

E. Promoting an Enployee Assistance Program (EAP)
Y. CD

Y.

The most effective ways to reduce burnout are ensuring workloads are reasonable and manageable (C) and allowing staff control
over how work gets done (E). These actions address the root causes of burnout, rather than treating symptorns.

Burnout is primarily driven by excessive workload, lack of autonomy, and sustained stress. Adjusting workload and granting
autonomy improve energy, engagement, and sustainability of performance. These structural changes have a greater and more lasting
impact than progras focused solely on coping strategies.

EAPs (A) and stress management training (B) provide support but do not reduce workload or systemic pressure. Remote work (D)
may help some employees but does not inherently reduce burnout if demands remain excessive.

SPHR exam content stresses that burnout prevention requires organizational design and managerial action, not only wellness
prograns.

References :

* HRCI SPHR Exam Content Outline - Functional Area: Employee Relations and Engagement (well- being; burnout prevention).

* HRCI SPHR Study Guide - Organizational drivers of burnout and engagement.

AE#121
Which of'the following is not a BFOQ?

A. A lingerie catalog hires only female models.

B. A retail store in a predommnantly Asian neighborhood advertises for Asian clerks.
C. A swimming club requires that the men's changing-room attendant be male.

D. A synagogue hiring a new rabbi requires that the rabbi be Jewish.

HE: B

Y.

Answer option D is correct. According to the EEOC, there are no circunmnstances where race or color is a BFOQ. (B) is incorrect
because Title VII specifically allows religious organizations to give preference to members of the religion. (A) and (C) are incorrect
because Title VII specifically allows sex as a BFOQ if it is "reasonably necessary" for business operations. Chapter: Workforce
Planning and Employment Objective: Review Questions

AE #122
DRAG DROP
Match the ways of managing risks with their examples.

He:

CEE
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AE #123
Employment branding is most useful in:

A. Succession planning

B. Measuring organizational performance

C. Developing advertising budgets

D. Conveying the organization's values to new hires

HE: D
Y.

Employment brandingrefers to how an organizationpositions itself in the job marketto attract talent. The employer brand
communicatescore values, mission, work culture, and the employee experience, helping potential candidates align their expectations
with the organization's identity.

Extract from HRCI-aligned HR knowledge (Talent Planning and Acquisition):

"Employer branding is a proactive strategy to attract top talent by promoting organizational values and culture." The SPHR model

positions branding as a tool toenhance talent acquisition and employee engagement. It is especially critical in high-demand job
markets and competitive industries where differentiation is key.

HAE #124

Your manager has approached you regarding her desire to outsource certain functions to an external firm. She would like for you to
create a document to send to three vendors asking them for solutions for these finctions that your organization is to outsource. What
type of a procurement document would you create and send to the vendors in this instance?

A. Invitation for Bid

B. Request for Quote

C. Request for Information
D. Request for Proposal

HqY: D

HE:

Reference: PHR Exam Prep, Pearson Education, ISBN: 978-0-7897-3677-2. Chapter Three: Strategic Management. Official PHR
and SPHR Certification Guide, HR Certification Institute, ISBN: 978-1-586-44149-4, Section 111, The US HR Body of
Knowledge.

Chapter: Core Knowledge Requirements for HR Professionals
Objective: Needs Assessiment and Analysis
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