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With the ExamsReviews SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 (C_C4H56 2411)
exam questions you will get to understand SAP C_C4H56 2411 exam structure, difficulty level, and time constraints. Get any
ExamsReviews SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2 (C_C4H56 2411) exam
questions format and start SAP C_C4H56 2411 exam preparation today.

Perhaps now you are one of the candidates of the C_C4H56 2411 exam, perhaps now you are worried about not passing the
exam smoothly. Now we have good news for you: our C_C4H56 2411 study materials will solve all your worries and help you
successfully pass it. With the high pass rate as 98% to 100%, you will find that we have the best C_ C4H56 2411 learning
braindumps which contain the most accurate real exam questions.
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As job seekers looking for the turning point of their lives, it is widely known that the workers of recruitment is like choosing apples--
-viewing resurres is liking picking up apples, employers can decide whether candidates are qualified by the C_C4H56 2411
appearances, or in other words, candidates’ educational background and relating C_C4H56 2411 professional skills. Knowledge
about a person and is indispensable in recruitment. That is to say, for those who are without good educational background, only by
paying efforts to get an acknowledged C_C4H56 2411 Certification, can they become popular employees. So for you, the
C_C4H56 2411 latest braindumps complied by our company can offer you the best help.

SAP C_C4HS56_2411 Exam Syllabus Topics:

Topic Details

¢ Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

Topic 1

¢ Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
mnvolves managing personalization, extension fields, validations, and determinations. It looks at how users

Topic 2 X . -
P can tailor and extend the system to meet specific business needs.

¢ Scenario Based Questions: This section evaluates the problem+solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud

Topic 3
opie Version 2 in real-world contexts.
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¢ Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center

Topic 4
o processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

¢ Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It

Topic 5
P assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

¢ (Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case

Topic 6
ol management and process structuring within the system.

¢ Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain
Topic 7 tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform

¢ Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these

Topic 8 .
P elements are configured to support service management processes.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q61-Q66):

NEW QUESTION # 61
Which of the following business services will all service agents need to have assigned?

A. BuiltlnSupportService
B. Activity Manager

C. Case

D. Case Type

Answer: C

Explanation:

All service agents in SAP Service Cloud V2 need the Case business service assigned to their business role to access and manage
cases, which is the core object for service processes. According to SAP documentation, "The Case business service must be
assigned to all service agents to enable case management finctionalities." BuiltinSupportService (B) is for support interactions with
SAP, not agent tasks. Activity Manager (C) is for managing activities, not mandatory for all agents. Case Type (D) is a configuration
object, not a business service.

Reference:

SAP Help Portal: Business Services in SAP Service Cloud V2

SAP Learning: Service Agent Role Configuration

NEW QUESTION # 62
You want to assign enmployees, status, a service catalog, and a hierarchy to cases. Which of the following configuration options is
correct? Note: Scroll down to view all possible answer options.

A
B.
C.
D.

Answer: C



NEW QUESTION # 63
Which attribute can you assign to a warranty?

A. Non-covered categories
B. Duration

C. Dates

D. Registered products

Answer: B

NEW QUESTION # 64
‘What information can be maintained in the Related Objects facet of a case? Note: There are 3 correct answers to this question.

A. Registered products

B. Registered products and installed bases related to the account only
C. Products

D. Installed bases

E. Installation points

Answer: A.D.E

NEW QUESTION # 65
You are configuring SAP Service Cloud Version 2 to automatically assign employees to a case. Which feature can help with this?

A. Process for cases
B. Escalation

C. Routing

D. Prioritization settings

Answer: C

NEW QUESTION # 66

The software version is one of the different versions that is provided by our company, and the software version of the
C_C4H56 2411 study materials is designed by all experts and professors who employed by our company. We can promise that the
superiority of the software version is very obvious for all people. It is very possible to help all customers pass the C_ C4HS56 2411
Examand get the related certification successfully.
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