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HEE #225
‘When reviewing capacity monitoring, an IS auditor notices several incidents where storage capacity limits were reached, while the
average utilization was below 30%. Which of the following would the IS auditor MOST likely identify as the root cause?

A. The storage space should have been enlarged in time.

B. The IT response to the alerts was too slow.

C. The amount of data produced was unacceptable for operations.

D. The dynamics of the utilization were not properly taken into account.

¥e: D

3.
Section: The process of Auditing Information System

EE #2206
Which of the following BEST enables an organization to improve the visibility of end-user computing (EUC) applications that
support regulatory reporting?

A. EUC mventory

B. EUC tests of operational effectiveness
C. EUC availability controls

D. EUC access control matrix

q0H: D
A2 #227

During a logical access controls review, an IS auditor observes that user accounts are shared. The
GREATEST risk resulting from this situation is that:

A. user access management is time consuming,

B. an unauthorized user may use the ID to gain access.
C. passwords are easily guessed.

D. user accountability may not be established.

qY: D

MY

Section: Protection of Information Assets

Explanation:

The use of a single user ID by more than one individual precludes knowing who in fact used that ID to
access a systen;, therefore, it is literally impossible to hold anyone accountable. All user IDs, not just

shared IDs, can be used by unauthorized individuals. Access management would not be any different with
shared IDs, and shared user IDs do not necessarily have easily guessed passwords.

HE #228
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Which of the following is the BEST indicator to measure service quality of change and incident management processes outsourced to
an external provider?

A. Average wait time for service request resolution

B. Total number of reopened service requests

C. Percentage of requests resolved within the service level agreement (SLA)
D. Total number of resolved service requests

02
m

: C

HEE #229
Emnail required for business purposes is being stored on employees' personal devices. Which of the following is an IS auditor's BEST
recommendation?

A. Require employees to utilize passwords on personal devices.

B. Implement an email containerization solution on personal devices

C. Ensure antivirus to utilize passwords on personal devices.

D. Prohibit employees from storing company email on personal devices.

HE: A

SLR
Section: Protection of Information Assets
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