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Pegasystems PEGACPDC25V1 Al F:

A 274
¢ Engagement policies: Addresses creating engagement policies, strategies, and customer journeys that
FH1 govern contact timing and frequency.
e Next-Best-Action concepts: Covers one-to-one engagement fndamentals, contact center optimization,
FH 2 always-on outbound strategies, and next-best-action optimization.
¢ Actions and treatments: Focuses on defining and managing customer actions for web and outbound
FH 3 channels.
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¢ Contact policy and volume constraints: This domain covers managing contact policies to limit how often
=X 4 customers receive communications, focusing on controlling action exposure and volume in outbound
channels while configuring appropriate tracking periods.

e Al and Arbitration: Explores Al-powered action arbitration, prioritization, and using business levers for
=M 5 action selection.

¢ Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
=AM 6 channel delivery.

¢ Customer Engagement Optimization: Addresses change management, revision management, GenAl brand
A7 voice, and action update processes.
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%| &l Pega Decisioning Consultant PEGACPDC25V1 FEMEZE A (Q53-
Q58):

HEE #53

U+ Bank, a retail bank, uses the Business Operations Environment to perform business changes. The team members of the Business
Content team and Enterprise Capabilities team perform several roles in the change management process.

Select each role on the left and drag it to the task descriptions to which the role corresponds on the right.

HE:

Y.
A close-up of a task Al-generated content may be incorrect.

AE #54
As a decisioning architect, you are setting up the action hierarchy for MyCo. Select the correct action hierarchy level for each of the
hierarchy iterns identified.

HE:

MY
Explanation:

HE#55

MyCo, a telecom company, wants to start promoting data plan offers through SMS to qualified customers.
The marketing team needs to ensure that the outbound run always uses the latest customer information.
What do you configure to implement this requirerment?

e A Trigger an external Extract-Transform-Load (ETL) process.
e B. Select a different audience sample with a similar profile.
e (. Select the Refresh the audience checkbox.
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¢ D. Run the starting population segment daily.
¥e: C

EAE #56
U+ Bank wants to offer a Gold credit card to customers who have an annual income of more than USD150000. What do you
configure in the Next-Best- Action Designer to achieve this outcome7

A. Audience

B. Customer segment

C. Prioritization formula

D. Engagement policy condition

HE: D

MY

An engagement policy condition is a rule that determines whether a customer is eligible, applicable, or suitable for an offer. You can
use engagement policy conditions to filter customers based on their attributes or behaviors. In this case, the bank wants to offer a
Gold credit card to customers who have an annual income of more than USD150000, so creating an engagement policy condition
based on the incomre attribute is the best option. Verified References: [Pega Decisioning Consultant | Pega Academy]

HAE #57
In a decision strategy, you can use aggregation components to

A. filter actions based on priority and relevance
B. choose between actions

C. make calculations based upon a list of actions
D. set a text value to a strategy property

e, C

MH.

Aggregation components are used to perform calculations on a list of actions, such as sum, average, count, minimum, or maxinmum.
For exanple, you can use an aggregation component to calculate the total value of all the actions in a group. Verified References:
Pega Academy - Decisioning Consultant - Aggregating actions
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