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The Salesforce-Communications-Cloud web-based practice exam requires no installation so you can start your preparation instantly
right after you purchase. With thousands of satisfied customers around the globe, questions of the Salesforce Communications Cloud
Accredited Professional (AP) Exam (Salesforce-Communications-Cloud) exam dumps are real so you can pass the Salesforce
Communications Cloud Accredited Professional (AP) Exam (Salesforce-Communications-Cloud) certification on the very first
attempt. Hence, it reduces your chances of failure and you can save money and time as well. Salesforce exam questions come in
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Salesforce Salesforce-Communications-Cloud Exam Syllabus Topics:

Topic Details

Topic 1

Planning and Design: The topic measures expertise of aspiring Salesforce Communications Cloud
professionals in designing scalable, best-practice-driven solutions, including product catalog modeling,
order fulfillment, and migration strategies. Communications Cloud professionals are tested on aligning
processes and requirements to architectural guidelines, prioritizing user stories, and designing asset
management flows.

Topic 2
Discovery: This section evaluates the abilities of Communications Cloud professionals to assess customer
IT ecosystems, define KPIs, map business processes, and address data volume considerations to align
Salesforce Communications Cloud solutions with business objectives.

Topic 3
Delivery: It focuses on translating final designs into implementations by distinguishing OOTB functionality
from customizations, aligning architecture and order components, and devising data migration strategies.
Mastery in this topic highlights capability as a Communications Cloud professional.
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Actual4Exams. So, this is the time to download valid Salesforce Salesforce-Communications-Cloud exam questions and start
studying. There is no room for delays in Salesforce Communications Cloud Accredited Professional (AP) Exam (Salesforce-
Communications-Cloud) preparation exams or second thoughts when you know that you have to survive the competition and
safeguard your job.
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NEW QUESTION # 33 
Universal containers (UC) is implementing communication cloud. One of the KPIs for their digital transformation is to reduce time to
market for new product and products changes since it is currently takes three-month end to end to launch new product. Which two
actions will help measure product time to market in communication loud?

A. Create a salesforce Report on the Product object to track the product time to market
B. Create a Product Time to market app from template in CRM analytics to track the product time to market
C. Leverage the EPC functionality to track the product related configuration.
D. Create salesforce report on EPC project object to track the product time to market.

Answer: D

NEW QUESTION # 34 
A company uses as in-house legacy order management system for order fulfillment and inventory management. The order fulfillment
support team complains that the items that makes callouts to the inventory management system get stuck and fail for days and manual
intervention is required. The company has decided to move the industries Order management (OM) system. How would industries
OM Fallout Management reduce this issue for the company.

A. By automatically balancing order processing tasks across multiple orchestration items
B. By automatically balancing order processing tasks across multiple orchestration queues
C. By automatically queuing the fulfillment request to retry according to fallout analysis report.
D. By automatically queuing the fulfillment request to retry according to predefined retry policy.

Answer: D

Explanation:
Salesforce Industries Order Management ' s Fallout Management feature can address the issue of stuck order items by automatically
queuing fulfillment requests to retry according to a predefined retry policy (C). This functionality helps manage temporary integration
failures or delays without manual intervention, improving the overall reliability and efficiency of order processing
tasks.References:Salesforce Industries OM Fallout Management documentation.

NEW QUESTION # 35 
niversal containers (UC) is a communication service provider using commination cloud. UC negotiate customer specific pricing with
a B2B customer, which will subsequently be used for the pricing order by thle customer, which two actions must a consultant take to
meet this requirements?

A. Create New Offering, Configure Price List Entries for the customer specific pricing and mark it as a frame agreement
offering
B. Create a Quote, add customer contract based discounts for the customer specific pricing and create a Frame Agreement
from the Quote
C. Create a Contract, add Contract line items for the customer specific pricing and mark it as a Frame Agreement Contract
D. Create a New Promotion, Configure Price Overrides for the customer specific pricing and mark it as a Frame Agreement
Promotion

Answer: C,D

Explanation:
To accommodate customer-specific pricing in a B2B context, creating a new Promotion with price overrides (A) and establishing a
Frame Agreement Contract with contract line items reflecting the negotiated prices (B) are effective strategies. These actions ensure
that the pricing reflects the negotiated terms and is applied consistently across orders, providing a structured and scalable approach
to managing customer-specific agreements.References:Salesforce CPQ documentation on promotions, price overrides, and contract
management.

NEW QUESTION # 36 
ABC telecom is using communication cloud for their enterprise customers. ABC telecom has a requirement wherein assets must be
synchronized to the assurance platform as soon as the sale of MACD order placed by each reseller throughout the day. There are
hundreds of active reseller user present in the system. How should consultant recommend that ABC telecom integrate
communication cloud with their assurance platform?



A. Use an on-demand data pull from communication cloud using REST API from servicer assurance
B. Use a Bulk API connector via middleware
C. Use platform events and GetAsset API
D. Use industry order management to inform the assurance platform as a part of the orchestration plan

Answer: D

Explanation:
To synchronize assets with the assurance platform in real-time, utilizing Industries Order Management as part of the orchestration
plan (A) is the most integrated approach. This enables the automatic notification of the assurance platform upon any sales or MACD
order placement, ensuring timely asset synchronization without the need for manual intervention or periodic data
pulls.References:Salesforce Industries Order Management documentation on orchestration and real-time integration best practices.

NEW QUESTION # 37 
UC rolling out new offer, which must be fulfilled using industries order management. Orchestration must integrate with the
provisioning system, which accepts a different payload for activating the service What is the recommendation approach for designing
the orchestration while minimizing unnecessary configurations?

A. Create two orchestration plan, one having the activation Orchestration item and other with the deactivation. Configure one
scenario to map activation to Add action and deactivation to disconnect action
B. Create one orchestration plan definition with two orchestration definition having mutually exclusive condition. Configure the
scenario to include both Add and disconnect actions.
C. Create two orchestration plan, one having the activation Orchestration item and other with the deactivation. Configure
scenario to map activation to add action and deactivate
D. Create two orchestration plans, one having the activation orchestration item and other with deactivation item. Configure the
orchestration items based on the products

Answer: A

NEW QUESTION # 38
......

Do you still have the ability to deal with your job well? Do you think whether you have the competitive advantage when you are
compared with people working in the same field? If your answer is no，you are a right place now. Because our Salesforce-
Communications-Cloud exam torrent will be your good partner and you will have the chance to change your work which you are not
satisfied with, and can enhance your ability by our Salesforce-Communications-Cloud Guide questions, you will pass the exam and
achieve your target.
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