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Cisco Implementing and Operating Cisco Collaboration Core Technologies
Sample Questions (Q194-Q199):

NEW QUESTION # 194

Refer to the exhibit. A collaboration engineer needs to replace the original, single NTP server that was configured during the mnitial
mstall of a Cisco UCM server.

What is the first step to accomplish this task?

e A. Stop the NTP service on Cisco UCM.
e B. Enable NTP authentication for the new NTP server on Cisco UCM.
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¢ C. Delete the origmal NTP server from Cisco UCM
¢ D. Restart the NTP service on Cisco UCM.

Answer: C

NEW QUESTION # 195

A network administrator with ID392116981 has determined that a WAN link between two Cisco UCM clusters supports only 1
Mbps of bandwidth for voice traffic.

How many calls does this link support if G.711 as the audio codec is used?

A0
B. 1
C.2
D.3

Answer: B

NEW QUESTION # 196

A collaboration engineer troubleshoots issues with a Cisco IP Phone 7800 Series. The IPv4 address of the phone is reachable via
ICMP and HTTP, and the phone is registered to Cisco UCM However the engineer cannot reach the CU of the phone Which two
actions in Cisco UCM resolve the issue? (Choose two)

A. Set a username and password under Secure Shell information in Cisco UCM

B. Enable Settings Access under Product Specific Configuration Layout in Cisco UCM
C. Enable SSH Access under Product Specific Configuration Layout in Cisco UCM
D. Enable FIPS Mode under Product Specific Configuration Layout in Cisco UCM

E. Disable Web Access under Product Specific Configuration Layout in Cisco UCM

Answer: A,C

Explanation:

Cisco IP Phone 7800 Series devices support remote command-line access through SSH, but this access is disabled by default in
Cisco Unified Communications Manager (CUCM). When an engineer is unable to reach the phone's command Iine while the device
is otherwise reachable via ICMP/HTTP and registered to CUCM, the most common cause is that SSH is not enabled or the
required credentials have not been configured.

Within the Phone Configuration # Product Specific Configuration Layout, CUCM provides administrative controls for remote access
capabilities. The "SSH Access" parameter in this menu explicitly controls whether the phone will accept SSH connections; this must
be enabled for any CLI access to function. In addition, CUCM requires the configuration of SSH username and password under the
Secure Shell Information section. These credentials are then provisioned to the phone through its configuration file. If SSH is enabled
but no credentials are defined, the phone will reject the connection even if TCP/22 is open.

Other listed options (such as disabling Web Access, enabling Settings Access, or turning on FIPS mode) do not impact SSH
functionality. Web Access controls HTTP/HTTPS availability, Settings Access controls local phone menu access, and FIPS mode
enforces cryptographic compliance but does not enable SSH by itself.

Therefore, the two actions that resolve the issue are:

* Enabling SSH Access in the Product Specific Configuration Layout

* Configuring SSH username and password under Secure Shell Information

These steps ensure the phone downloads updated configuration files, activates SSH, and allows authenticated remote CLI access-
fully aligned with Cisco's standard operational behavior for 7800 Series endpoints.

NEW QUESTION # 197
An engineer must configure a new Cisco UCM translation pattern to convert 915555555555 nto 1665 Which translation pattern
nust be used?

A. Option C
B. Option D
C. Option B
D. Option A



Answer: B

NEW QUESTION # 198
Where would an administrator assign the system shadow location for implementing intercluster enhanced locations CAC in Cisco
UCM?

A. H.225 trunk

B. gatekeeper-controlled inter cluster trunk

C. SIP mtercluster trunk

D. nongatekeeper-controlled intercluster trunk

Answer: A

NEW QUESTION # 199
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