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P& #10

SIMULATION

Enable Service Subscriptions

Task 2: Entitle and Subscribe a Service in a Subaccount

In your AM PA Prod subaccount, entitle the standard (Application) service plan for SAP Build Work Zone, standard edition.
In the AM PA Prod subaccount, establish a trust to the agviamkzw.accounts.ondemand.com identity provider.

In your AM PA Prod subaccount, create a service subscription for SAP Build Work Zone, standard edition with the standard
service plan .
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See the Explanation below for complete solution.
Explanation:
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Part A - Entitle the Service Plan in AM PA Prod

Step 1 - Open the AM PA Prod Subaccount

‘What to do

In the SAP BTP Cockpit, go to Directories.

Open the Partner directory.

Select the subaccount AM PA Prod.

Explanation:

This opens the exact subaccount where the entitlement and subscription must be created.
What to verify

You should now be on the AM PA Prod subaccount page.

Step 2 - Open Entitlements in the Subaccount

What to do

In AM PA Prod, open Entitlerments.

Explanation:

SAP documents that subaccount entitlements are configured in the subaccount's entitlement area, where you add service plans and
quotas available to that subaccount.

What to verify

You should see the Entitlements screen for AM PA Prod.
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Step 3 - Add the Required Service Plan

What to do

Click Configure Entitlements or Add Service Plans.
Search for:

SAP Build Work Zone, standard edition

Select the service.

Choose the plan:

standard (Application)

Add the service plan.

Save the entitlement changes.

Explanation:

The task requires the standard (Application) plan specifically. SAP's entitlement flow requires you to add the service plan to the
subaccount before you can subscribe to the application.
‘What to verify



Under Entitlements, you should now see:

SAP Build Work Zone, standard edition

plan: standard (Application)

Part B - Establish Trust to the Identity Provider
Step 4 - Open Trust Configuration

What to do

In the AM PA Prod subaccount, go to:
Security

Trust Configuration

Explanation:

SAP Help states that trust to a custom identity provider is established from the cockpit in Security > Trust Configuration.
What to verify

You should be on the Trust Configuration page of AM PA Prod.
Step 5 - Start the Trust Setup

What to do

Click Establish Trust or New Trust Configuration.
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Explanation:

This opens the wizard or formto add a trusted identity provider for the subaccount. SAP documents this as the standard cockpit
flow for custom identity provider trust.

Step 6 - Enter the Identity Provider

What to do

In the trust configuration, use the identity provider:

agvlamkzw.accounts.ondemand.com

Continue through the wizard and confirm the trust setup.

Save the configuration.

Explanation:

The simulation explicitly requires trust to that identity provider domain. For SAP Build Work Zone, standard edition, SAP also notes
that the subaccount must trust an identity provider before subscription use cases for business users are completed.

What to verify

On the Trust Configuration page, the identity provider

agvlamkzw.accounts.ondemand.com should appear as trusted.



Configure Tenant

Configure Identity Provider and
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2. Configure Main Information

Main Information

If you need multiple trust configurations for business users, make sure that you
provider during logon.

text. This helps users choose the right identity

Name:*

Purposae:  Identity provider for
Origin Key:*

sap.custom

Idenaty

Descripton:

Configure Tenant

@ChumTonlnt @f fig ol 4 Review

3. Configure Identity Provider and Param ®

For a good single sign-on experience, choose the same domain for all BTP accounts and non-BTP applications. %%& always use the default domain configured

in your tenant.
Identity Provider & W
SAP Cloud Identity Tenant: agvlamkzw.accounts.ondemand.com
Domain:* Default A O v
Parameters

Link Text for User Logon -_

Create Shadow Users on Logon: é
O

Default for non-interactive logon:

Previous [UICE Cancel
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Part C - Create the Service Subscription

Step 7 - Open the Subscription Area

What to do

In AM PA Prod, go to:

Services

Instances and Subscriptions

Explanation:

SAP Help for SAP Build subscriptions points to the subaccount subscription flow after the entitlement is available. In current cockpit
usage, subscriptions are created from the subaccount's services are a.
What to verify

You should see the Instances and Subscriptions page.
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Step 8 - Create the Subscription

‘What to do

Click Create.

Choose Subscription if a type selection appears.
Search for:

SAP Build Work Zone, standard edition

Select the plan:

standard

Then confirm the creation.



New Instance or Subscription

o (2)

Basic Info Parameters
Enter basic info for your instance or subscription.

@ Some services are not shown because Cloud Foundry is not enabled. To &
dropdown menu and create an instance of it.

Service:* @

[ ISetect service

Plan:*



New Instance or Subscription

Basic Info
Enter basic info for your instance or subscription.

@ Some services are not shown because Cloud Foundry is not enabled. To enable it, select it from the Service
dropdown menu and create an instance of it. ]

Service: * @ : l A ‘ -

| SAP Build Work Zone, standard edition

Plan:*
standard v
Explanation:

SAP's getting-started guidance for SAP Build Work Zone, standard edition says that once the subaccount has the required
entitlerment, you can subscribe to the application from the subaccount.

What to verify

You should now see a subscription entry for:

SAP Build Work Zone, standard edition

plan: standard

Step 9 - Confirm the Subscription Is Active

What to do

Check the status of the new subscription in Instances and Subscriptions.

Explanation:

The subscription should be visible and active in the subaccount after creation.

What to verify

You should see:

SAP Build Work Zone, standard edition

subscription created successfully

SAP's guidance for subscription-based applications consistently uses this subaccount subscription flow after entitlement is present.
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Final Expected Result for Task 2
Inside AM PA Prod:

the entitlerment SAP Build Work Zone, standard edition is assigned

the entitled plan is standard (Application)

trust is established to agvlamkzw.accounts.ondemand.com

a subscription exists for SAP Build Work Zone, standard edition

the subscription uses the standard service plan

Common Mistakes to Avoid

1. Doing the entitlement in the wrong place

This task must be done in:

AM PA Prod subaccount

Not only in:

Partner directory

Directory entitlement and subaccount entitlement are different scopes in the cockpit.
2. Choosing the wrong service or wrong plan

Use exactly:

SAP Build Work Zone, standard edition

standard (Application) for entitlement

standard for the subscription selection screen

SAP's service subscription flow starts only after the correct entitlement exists.

3. Skipping trust configuration

The simulation explicitly requires trust to:

agvlamkzw.accounts.ondemand.com

Trust is configured in Security > Trust Configuration.

4. Looking for subscription creation before entitlement

The entitlement must be added first, otherwise the service may not appear in the subscription creation flow.
Quick Validation Checklist

Confirm all of the following in AM PA Prod:

Entitlements contains SAP Build Work Zone, standard edition

the plan is standard (Application)

Trust Configuration shows agvlamkzw.accounts.ondemand.com

Instances and Subscriptions shows SAP Build Work Zone, standard edition the subscription is created successfully
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SIMULATION

Create Directories and Subaccounts

In a global account for SAP Business Technology Platform (BTP), create a hierarchy of subaccounts using directories.

Task 1: Create Directories

In your SAP BTP cockpit, create the directory Americas (Description: Americas Accounts) with your global account as the parent.
Create the directory Furasia (Description: Eurasia Accounts) with your global account as the parent.

Create the directory Partner (Description: Partner Accounts) with the Americas directory as the parent. Add the label access with
value external.

Create the directory Human Resources (Description: Human Resources Accounts) with the Furasia directory as the parent. Add the



label access with value internal.
ER:
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See the Explanation below for complete solution
Explanation:

Task 1: Create Directories

You need to create these directories:

Anmrericas

Eurasia

Partner under Americas with label access—external
Human Resources under Eurasia with label access=internal
Before You Start

Log in to the SAP BTP Cockpit.

Make sure you are inside the correct Global Account.
Open the lefi-side navigation menu.

Why this is important:

All directories in this task must be created inside the correct global account hierarchy. If you create them in the wrong location, the
simulation result will be incorrect.

Step 1 - Create Directory Americas

What to do

Inthe SAP BTP Cockptt, select your Global Account.
In the left navigation menu, click Directories.

Click Create or Create Directory.

Fill the fields as follows:

Narme: Amrericas

Description: Americas Accounts

Parent: your Global Account

Click Create.
Create Directory

ne* ¥y A 9

\
Americas ae SeCounts
i

BTP Admin Certification oo )}

>  Advanced

Cockpit supports multi-level directbrieés in'Your account structure

f
You can add your new directony directly to the root global account or to an existing & O
directory by choosing the location under Parent s i

Explanation:

This creates a top-level directory directly under the global account.
It will later be used as the parent for the Partner directory.
What to verify

After creation, you should see:

Amrericas

listed under the directories of the global account.

Step 2 - Create Directory Furasia

What to do

Stay in Directories.

Click Create Directory again.

Fill the fields:



Name: Eurasia

Description: Eurasia Accounts
Parent: your Global Account
Click Create.

Create Directory

Display Name*
Eurasia

Parent®

BTP Admin Certification ox

X
M |

irectly to the root global account of to an existing & (o)
under Parent. , 9 -

Create Cancel

Explanation:

This creates another top-level directory, parallel to Americas.
What to verify

You should now see both:

Anmericas

Eurasia

under the global account.

Step 3 - Create Directory Partner under Americas
What to do

In the Directories area, select Americas.

Click Create Directory.

Enter:

Name: Partner

Description: Partner Accounts

Parent: Americas

Locate the Labels section.

Add a new label:

Key: access

Value: external

Click Create.




Select Parent

Search Q

[C) Show only directories | can create Expand All  Collapse All
v @& BTP Admin Certification 00

[ Americas

[ Eurasia

Create Directory

Display Name*
Partner

Americas

v Advanced

() Enable entitlement management (7) Enable user management (&

Add labels to this directory. @) Q
lues:

Name:

* I externa‘

Create

-

Explanation:
This creates Partner as a child directory under Americas.
The label is required and must be entered exactly:



access = external

This label helps classify the directory.
What to verify

Under Americas, you should now see:
Partner

and the directory should contain the label:
access—external

Step 4 - Create Directory Human Resources under Eurasia
What to do

Go back to the Directories list.

Select Furasia.

Click Create Directory.

Enter:

Name: Human Resources

Description: Human Resources Accounts
Parent: Eurasia

In the Labels section, add:

Key: access

Value: internal

Click Create.

Create Directory

Human Resourced Human Resources Accounts
Ewrasia ﬁ
w  Advanced
Enable entitiement management @ Enable user gf == ] ,

Add labels to this directory. © (5)

ame Value 5

access [ internal x | I 17}

Explanation:

This creates Human Resources as a child directory under Eurasia.
The required label is:

access = internal

What to verify

Under Eurasia, you should now see:

Human Resources

and the label should be:

access=internal

Final Expected Directory Structure

After completing Task 1, your structure must be exactly like this:
Global Account

Anmrericas

Partner

Label: access—external

Eurasia

Human Resources

Label: access=internal
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Important Checks Before Moving On

Verify all of the following;

Anmnericas exists

Eurasia exists

Partner is under Americas

Human Resources is under Eurasia

Partner has label access=external

Human Resources has label access=internal

Allnames and descriptions are entered exactly as required
Common Mistakes to Avoid

1. Wrong parent

Partner must be created under Americas

Human Resources must be created under Eurasia

2. Wrong label key or value

Use exactly:

access — external

access — internal

3. Spelling errors

Be careful with:

Anericas

Eurasia

Partner

Human Resources

4. Creating all directories directly under the global account
Only Amrericas and Furasia are direct children of the global account.
Partner and Human Resources must be child directories.

P RE #12

SIMULATION

Enable Service Subscriptions

In the entitlements of a directory, add a service plan for a service subscription. Assign and create this subscription to/in a subaccount
of'the directory.

Task 1: Entitle a Service in a Directory

In your SAP BTP cockpit, enable entitlement management for your Partner directory.

In your Partner directory, entitle the standard (Application) service plan for the SAP Build Work Zone, standard edition.

ER:
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See the Explanation below for complete solution.
Explanation:

Before You Start

Log in to the SAP BTP Cockpit.

Open the correct Global Account.

Go to Directories.

Open the Partner directory.

Why this matters:

Both actions in this task must be done at the Partner directory level, not directly in a subaccount.
Step 1 - Open the Partner Directory

What to do

In the left navigation, click Directories.

Select Partner.



Explanation:

This opens the directory where you must manage entitlerments for this task.
What to verify

You should now be inside the Partner directory page.

Directory: Pariner - Owerview
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Step 2 - Open Entitlements
What to do
Inside the Partner directory, go to Entitlements.
Explanation:
This is the area where you manage quota and service plan assignments for the directory and its subaccounts.
What to verify
You should see the entitlements page for Partner.
Global Account: BTP Admin Certification - Entity Assignments
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Step 3 - Enable Entitlement Management for the Partner Directory

What to do

In the Entitlements area, look for the option to Enable Entitlement Management.
Click Enable.
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Directory: Partner - Entitlements
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Entitlement Management

Explanation:

A directory must have entitlement management enabled before you can add and manage service plans there.
What to verify

After enabling, the Partner directory should allow entitlement assignment and management.

Step 4 - Start Adding a Service Plan

What to do

In the Entitlements page of the Partner directory, click Configure Entitlements or Add Service Plans.
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Explanation:

This opens the service catalog where you can select the service and plan to add.

What to verify
You should see the list of available services and plans.

uIrectory rartner: Aaa >ervice rians

Services

Solutions:

All v sap X Q

Services available to this directory

ﬁ business process model connector for SAP Signavio solutions.
Master Data Integration

Iih.

‘ SAP Build Work Zone, advanced edition

‘ SAP Build Work Zone, standard edition

1 selected plan
Services: SAP Build Work Zone, standard edition (1 plan)

Step 5 - Find the Required Service
What to do

Search for or scroll to:

SAP Build Work Zone, standard edition
Select that service.

Explanation:

Service Details: SAP Build Work Zone, standard edition

(7) foundation  Atways Free

Sets up the technical requirements for running SAP solutions that utilize the foundation
service, such as SAP Start. Please don't manually subscribe to it.

Features: Sets up the technical requirements for running SAP solutions that utilize the
foundation service, such as SAP Start. Please don't manually subscribe to it.

>  Availability by Region and Data Center

>  Entitlement Sources

standard (Application)

Build business sites that serve as a unified entry point to applications.

#>% Availability by Region and Data Center

h Expand/Colla)
N

() foundation (Application)  Always Free

Sets up the technical requirements for running SAP solutions that utilize the foundation
service, such as SAP Start. Please don't manually subscribe to it.

> Availability by Region and Data Center

>  Entitlement Sources

Add 1 Service Plan eI

You nust choose the exact service named in the task. Be careful not to select a different SAP Build service by mistake.

‘What to verify

The selected service should be:

SAP Build Work Zone, standard edition
Step 6 - Select the Correct Service Plan



What to do

Under the selected service, choose the service plan:

standard (Application)

Add the plan to the entitlement configuration.

Explanation:

This task requires the standard (Application) service plan specifically.
Do not choose another plan if more than one is listed.

What to verify

The selected plan should read exactly:

standard (Application)

Step 7 - Save the Entitlement Changes

What to do

Click Add, Save, or Confirm depending on the screen.

Then click Save for the entitlement configuration.

Explanation:

This commits the new service plan entitlement to the Partner directory.
What to verify

After saving, the entitlerments list for Partner should include:

SAP Build Work Zone, standard edition

plan: standard (Application)
Credential Store credstore O proxy @ Assigned (L unit) ® m]
Destination Service destination L Assigned (Lurit) @) (m]
Feature Flags Service feature-flags-dashbaga. \ N gation) O Assigrigd(1 unith © (m]
feature-flags © = © Assighed (Bunit) O (w]
lite ® Bssigned (1 unit) @ (m]
:Ix:i"”“““"“ Reposltory 115 apps-repo @ app-host © Assigned (L unit) ©® (m]
app-runtime Assigned (1 unit) © m]
Print Service print & receiver ® Assigned (1 unit) ® (m]
Saa$ Provisioning Service saas-registry © application ® Assigned (1 unit) ® (m]
::ifif:"" Work Zone, standard o) o ncnpad standard (Applicatigl) () Assigned (L unit) © ®
Service Manager service-manager service-opfaiBhacegts (@' Assigned (L unit) © (m]
global-offéringsaudit @ Assigned (L unit) © m]
subacebunt-audit Assigned (1 unit) @ (m]
subccount-admin © Assigned (1 unit) ® (m}
container Assigned (L unit) © (m]

Final Expected Result for Task 1
Inside the Partner directory:

Entitlement management is enabled

The service SAP Build Work Zone, standard edition is entitled
The plan standard (Application) is added

Common Mistakes to Avoid

1. Working in the wrong level

Partner directory

Not in:

Global Account

Subaccount

Another directory

2. Forgetting to enable entitlement management first

If entitlement management is not enabled for the directory, you may not be able to add the service plan properly.
3. Choosing the wrong service

Be sure you select:

SAP Build Work Zone, standard edition

Not another SAP Build service.

4. Choosing the wrong plan

You nust select:

standard (Application)

FIRE #13
SIMULATION
Task 2: Create Subaccounts in a Directory



In the Partner directory, create the subaccount AM PA Dev Test (Description: Partner Development and Testing) with subdomain
btpops#tt-am-pa-dev-test in the region Microsoft Azure — US West (WA) cf-us20.

In the Partner directory, create the subaccount AM PA Prod (Description: Partner Production) with subdomain btpops###-am-
pa-prod using AM PA Dev Test as source subaccount. Set the subaccount as used in production.

ER:
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See the Explanation below for complete solution.
Explanation:

Task 2 - Create Subaccounts in a Directory

You must create these two subaccounts inside the Partner directory:
AM PA Dev Test

AM PA Prod

Important:

Replace ### with your global account number
Enter all names and subdomains exactly

Be careful with hyphens and spaces

AM PA Prod must be marked as used in production
Before You Start

Loginto SAP BTP Cockpit.

Open your correct Global Account.

Go to Directories.

Open the Partner directory.

Why this matters:

Both subaccounts in this task must be created inside the Partner directory. If you create them under the global account or another
directory, the task will be wrong.

Step 1 - Open the Partner Directory

What to do

In the left menu, click Directories.

In the directory list, select Partner.

Explanation:

The Partner directory is the container where both required subaccounts must be created.
What to verify

You should now be inside the Partner directory page.
Step 2 - Start Creating the First Subaccount

What to do

Inside the Partner directory, go to Subaccounts.
Click Create — Subaccount.

Explanation:

This opens the subaccount creation screen.

What to verify

You should now see the form for creating a new subaccount.
Step 3 - Enter Data for AM PA Dev Test

What to do

Enter the following values:

Display Name / Name: AM PA Dev Test
Description: Partner Development and Testing
Subdomain: btpops#-am-pa-dev-test

Then choose the region:

Cloud Provider: Microsoft Azure

Region: US West (WA)

Environment / Technical Region: cfus20

After checking all values, click Create.



Create Subaccount

AM PA Dev Test

welopmaent and Testing
S
US West (WA) w %
ot ok S
Par
| btpops oo am-pa-dev-test ] — ,
*  Advanced
Cockpit supports mulll-level directories in your account structure. ] %
You can add your new subaccount directly to the root global account of 1o an - (o]
existing directory by choosing the location under Parent. ‘i #
m Cancel
Explanation:
This creates the development and testing subaccount for the Partner directory.
The important pomts are:

the subaccount name must match exactly

the subdomain must include your account number in place of ###
the region must be Microsoft Azure — US West (WA) cfus20
What to verify

After creation, you should see the new subaccount:

AM PA Dev Test

side the Partner directory.

Step 4 - Confirm the First Subaccount Exists

What to do

Check the subaccounts list under Partner.

Explanation:

Before creating the production subaccount, confirm that AM PA Dev Test was created successfully, because it will be used as the
source subaccount for the next step.

What to verify

You should see:

AM PA Dev Test
If1t is not there, do not continue until it is created correctly.

Step 5 - Start Creating the Second Subaccount

What to do

Still inside the Partner directory, click Create — Subaccount again.
Explanation:

This opens a new subaccount creation form for the production subaccount.
Step 6 - Enter Data for AM PA Prod

What to do

Enter the following values:

Display Name / Name: AM PA Prod

Description: Partner Production

Subdomain: btpops##H#H#-am-pa-prod

Then set:

Source Subaccount: AM PA Dev Test

Enable the production setting:

Used in Production: Yes

Then click Create.



AM PA Prod Partner Production

US West (WA) v

Subdomain® (&

blpops oo am-pa-prod

Partner o

v  Advanced

] Used for production|

Enable beta features (&)

Add labels to this subaccount O

Explanation:

This creates the production subaccount by using AM PA Dev Test as the source subaccount.
Using a source subaccount means SAP BTP copies base settings from the selected source, which helps keep configuration aligned.
The production indicator is mandatory here because this is the production subaccount.

What to verify

After creation, you should see:

AM PA Prod

mside the Partner directory, and it should be marked as a production subaccount.

Final Expected Result for Task 2

Inside the Partner directory, you must have these two subaccounts:

1. AM PA Dev Test

Description: Partner Development and Testing

Subdomain: btpops#H-am-pa-dev-test

Region: Microsoft Azure — US West (WA) cfus20

2. AM PA Prod

Description: Partner Production

Subdomain: btpops###-am-pa-prod

Source Subaccount: AM PA Dev Test

Used in Production: Yes
= = e g | | - e e 0
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Common Mistakes to Avoid

1. Creating the subaccounts in the wrong place
Both subaccounts must be created in:

Partner directory

Not in:

Global Account

Anmrericas

Eurasia

Human Resources

2. Wrong subdomain format

Use exactly:

btpops#tt-am-pa-dev-test
btpopst#HH-am-pa-prod

Replace only ##### with your global account number.
Do not:

remove hyphens

add spaces



misspell dev-test or pa-prod

3. Wrong region for AM PA Dev Test
It must be:

Microsoft Azure

US West (WA)

cfus20

4. Forgetting the source subaccount for AM PA Prod
You must select:

AM PA Dev Test

as the source subaccount.

5. Forgetting the production flag

For AM PA Prod, make sure:

Used in Production is enabled
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