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R #20
What is one good way to prevent sexual harassment in the workplace?

e A Establish a no-tolerance policy.

e B. Promote the victim to a new job.

e C. Increase the victim's compensation.

e D. Improve employee screening methods.

EfE: A

R -

One of the most effective ways to prevent sexual harassment is to establish a no-tolerance policy (A) that clearly defines prohibited
conduct, outlines reporting procedures, and ensures prompt and thorough investigation of complaints. Promoting the victim (B) or
increasing their compensation (C) does not address the harassment itself. While improved employee screening (D) might help, a
clear policy and consistent enforcement are crucial. (Equal Employment Opportunity Commission (EEOC) guidelines; Fundamentals
of Crew Leadership, Fourth Edition, NCCER, Section 2.3.2 Preventing Harassment)

R #21
Who does the crew leader typically report directly to on a construction site?

e A owner

¢ B. safety manager
e (. architect

¢ D. superintendent

Ef#: D

fi e«

The crew leader, as a first-line supervisor, is directly responsible for the activities of the work crew and typically reports to the
superintendent or general foreman on the construction site. This individual oversees multiple crews and is responsible for the overall
progress and coordination of the work. (Fundamentals of Crew Leadership, Fourth Edition, NCCER, Section 1.2.1 Reporting
Structure)

H #22
‘When writing or creating a visual message in a professional setting, you should

A. always give your opinion.

B. proofread your work and make sure the document is legible

C. use technical language so that only your peers will be able to understand.
D. state the purpose of the message last to make it more impactful.

Ef#: B
fERL:

Effective communication in a professional setting requires clarity and accuracy. Therefore, you should proofread your work and
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make sure the document is legible (B) to ensure the message is understood as intended. Giving your opinion (A) is not always
necessary or appropriate, stating the purpose last (C) can lead to confusion, and using overly technical language (D) can hinder
understanding for those outside your immediate peer group. (Fundamentals of Crew Leadership, Fourth Edition, NCCER, Section
6.1.2 Principles of Effective Communication)

B #23
Prohibitions on the abuse of drugs apply

A. to any inappropriate use of drugs or other substances that cause impairment.

B. only to using someone else's prescription or overmedicating with prescription drugs.
C. only to illegal and prescription drugs, but no other substances.

D. only to illegal drugs, such as cocaine, crystal meth, and many others like them.

Ef#: A

R -

Workplace drug and alcohol policies typically prohibit any inappropriate use of drugs or other substances that cause impairment (B),
which can include illegal drugs, prescription drugs taken other than as prescribed, over- the-counter medications, alcohol, and even
inhalants if they lead to impairment on the job. The prohibition is not limited to illegal and prescription drugs alone (A), only illegal
drugs (C), or only misuse of prescription drugs (D), as impairment from any substance can create safety hazards. (Fundamentals of
Crew Leadership, Fourth Edition, NCCER, Section 3.4.1 Understanding Substance Abuse in the Workplace)

H #24
Which of the following statements is NOT correct regarding work site first aid?

A. Work site responders can prepare the injured while waiting for professional aid.

B. Onsite treatment may be able to determine the need to call for professional aid.

C. Company first-aid responders must be CPR-certified.

D. Prompt onsite treatment of injuries may prevent them from becoming more serious.

Ef#: C

fi .-

While CPR certification is highly recommended and often a requirement for designated first-aid responders, the statement that
company first-aid responders must be CPR-certified is not universally correct as a findamental requirement in all circumstances. The
level of first-aid training required can vary based on regulations and the specific risks of the job site. Work site responders are
indeed expected to prepare the njured for further assistance (B), assess the situation to determine the need for professional aid (C),
and provide initial treatment to prevent injuries from worsening (D). (OSHA 29 CFR 1926.50, Medical Services and First Aid;
Fundamentals of Crew Leadership, Fourth Edition, NCCER, Section 3.1.3 First Aid Requirements)
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