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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic Details

Topic 1

Pega Express: This section of the exam measures skills of Business Analysts and Delivery Managers and
covers the benefits and best practices of the Pega Express delivery approach. Candidates learn about the
Pega Express values and best practices framework, the process and advantages of Directly Capture
Objectives (DCO), and understand the four phases of Pega Express delivery along with relevant
terminology.

Topic 2
Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,
and utilizing columns and filters for effective data representation.

Topic 3

Data and Integration: This section measures skills of Data Analysts and Integration Specialists focusing on
configuring data objects, relationships, and records. Candidates learn to capture and present data through
fields and views, create calculated values, validate data with business logic rules, manipulate application
data including setting default property values, and configure data transforms.

Topic 4
Security: Designed for Security Analysts and Access Managers, this domain covers the relationship
between personas, operators, and access groups within Pega. Candidates articulate the difference between
authorization and authentication and understand their applications.

Topic 5
User Experience: This domain assesses skills of UX Designers and Frontend Developers in configuring
user interface elements. Candidates learn to group fields to create views, add or remove fields, configure
portal content, adjust form appearance, visibility, and controls for an improved user experience.

Topic 6

Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative AI. The domain also
covers Pega’s CI
CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project
scoping.

Pegasystems Certified Pega Business Architect 24 Sample Questions (Q11-
Q16):
NEW QUESTION # 11 
What are two ways you can add a table to a view?
(Choose Two)
Response:

A. Add a field group list to a view in App Studio.
B. Embed the table in the section used by the view.
C. Add a table to a section used by the view.
D. Add the table column properties to a view in App Studio.

Answer: A,C

NEW QUESTION # 12 
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Select three responsibilities that a Pega Business Architect has in an Agile project. (Choose Three)

A. Plan current and future application needs.
B. Manage the project team's backlog.
C. Develop scenarios to test application functionality.
D. Execute the assigned work on schedule.
E. Assign IT team members user stories to work on.

Answer: A,C,D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests BA responsibilities.
* A: Incorrect. Product Owners manage backlogs. Extract: Pega Academy, Agile Delivery: "Product Owners prioritize backlogs."
* B: Correct. BAs develop test scenarios. Extract: Pega Academy, Business Architect Role: "BAs create scenarios for testing."
* C: Correct. BAs plan application needs. Extract: Pega Academy, Business Architect Role: "BAs plan current and future
requirements."
* D: Incorrect. Scrum Masters assign stories. Extract: Pega Academy, Agile Delivery: "Scrum Masters facilitate story assignment."
Pega Academy, Business Architect '23 Mission; CPBA Study Guide 8.8, BA Role; Pega Help, Agile Responsibilities.

NEW QUESTION # 13 
In which scenario is it appropriate to remove a landing page from an application?

A. You are developing a landing page to replace an existing deprecated one.
B. You are developing a landing page not in the main menu by default.
C. You are developing a new landing page for all users.
D. You are developing a landing page for people managers only.

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests landing page management.
* A: Correct. Deprecated pages are removed.Extract: Pega Academy,UI Configuration: "Remove deprecated landing pages."
* B: Incorrect. Manager pages are restricted, not removed.Extract: Pega Academy,UI Configuration:
"Restrict access via roles."
* C: Incorrect. New pages are added.Extract: Pega Academy,UI Configuration: "New pages are integrated."
* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, UI Configuration; Pega Help, Landing Pages.

NEW QUESTION # 14 
UCom wants its shopping website to share an update about order acceptance and expected delivery time.
Which Automation Step is most suitable?

A. Post to Pulse
B. Send Notification
C. Update Case
D. Push Notification

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests automation steps.
* A: Incorrect. Notifications are internal. Extract: Pega Academy, Process Design: "Send Notification is for internal users."
* B: Incorrect. Update Case changes data. Extract: Pega Academy, Process Design: "Update Case modifies case data."
* C: Correct. Push Notifications inform customers. Extract: Pega Academy, Process Design: "Push Notifications deliver updates to
external users." Pega Academy, Business Architect '23 Mission; CPBA Study Guide 8.8, Automation Steps; Pega Help, Push
Notifications.



NEW QUESTION # 15 
How does the Passed Deadline interval differ from the Goal and Deadline intervals?

A. Goal and Deadline intervals do not repeat.
B. Passed Deadline intervals do not have Urgency values.
C. Passed Deadline intervals do not have escalation actions.
D. You configure Goal, Deadline, and Passed Deadline intervals in Dev Studio only.

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests SLA intervals.
* A: Incorrect. Passed Deadline has escalations.Extract: Pega Academy,SLAs: "Passed Deadline triggers escalations."
* B: Incorrect. Urgency applies.Extract: Pega Academy,SLAs: "Passed Deadline increases urgency."
* C: Incorrect. SLAs are configured in App Studio.Extract: Pega Academy,SLAs: "SLAs are set in App Studio."
* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, SLAs; Pega Help,SLA Configuration
.

NEW QUESTION # 16
......
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