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ServiceNow CIS-HR Exam Syllabus Topics:

Section ’ Weight Objectives

- Journey configuration and management

- Audience definition and field mappings

- Lifecycle Event structure and components

- Activity sets, trigger conditions, and activities

- Assignment rules setup

- HR services, catalog items, and record producers
- Users, groups, skills, and roles configuration

- Employee Center branding and customization

- HR data protection and access control
- Delegated Developer role usage

- Platform security findamentals

- Role-based and contextual security

- Application scoping
Topic 4: HR System Architecture 30% - ServiceNow HR plugins
- HR table structure

Topic 1: HR Journeys & Lifecycle Events 20%

Topic 2: Core HR Applications & Employee Center 30%

Topic 3: Security & Data Protection 20%
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R #10
When creating a PDF Document Template, where does the list of Document Revisions come from?

A. From System Docurments
B. From Document Templates
C. From Managed Documents
D. From Knowledge Articles

Ef: C

HE#11
What kind of records do HR Requests create?

A. HR Problens
B. HR Incidents
C. HR Files

D. HR Cases

EfE: D

AR :
Explanation/Reference: https://docs.servicenow.com/bundle/newyork-hr-service-delivery/page/product/human-resources/
task/configure-hr-record-producer.html

HP #12
Which ServiceNow feature is used to create pulse surveys?

A. Enployee Forms
B. Enployee Foruns
C. Listening Posts

D. Learning Posts

IEf#: D

B #13
Ifthe HRSD application is scoped, why can the System Administrator initially access all HR applications after the plugin has been
installed?

A. The roles were manually granted by an HR Admin.

B. The Admin will always have access to all HR tables and data.

C. When the HR plugins are installed, the necessary HR roles are added to the Admin role.
D. The roles were manually granted by a ServiceNow security user.

EfE: C
AR :

Reference: httpsz/community.servicenow.com/community?id=commumity _article and
sys_id=2a3c8b32dbdfd74054250b55¢a961930

HH #14
What types of HR Document templates may be created in ServiceNow? (Choose two.)

A. Word document templates
B. Text document templates
C. Document Templates

D. PDF document templates



IE%: C\ D

R :

Explanation

Explanation/Reference: https://docs.servicenow.com/bundle/london- hr-service-delivery/page/product/human-resources/
concept/c_ HRDocumentTemplates. htm##Document Types
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