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HA #162

Cloud Kicks has requested feature enhancements as a result of user acceptance testing,
In which three ways could the changes be effectively analyzed and implemented?
Choose 3 answers

¢ A. Reduce unexpected results by configuring and testing in & sandbox.
¢ B. Determine the change in scope and impact of each enhancement request.


https://drive.google.com/open?id=13tOVuHQ28tCUfxeuBE4JN0BPkf5GMtMW
https://www.mogiexam.com/Plat-UX-101-exam.html
https://www.xhs1991.com/Plat-UX-101.html
https://www.japancert.com/Plat-UX-101.html
https://www.xhs1991.com/Plat-UX-101.html

e (. Create a prioritization list and performa feasibility analysis.
¢ D. Deploy enhancements with the feature and adjust scope accordingly.
¢ E. Develop and deploy all enhancement requests before going live.

Eﬁ: A\ B\ C

R -

The best ways to analyze and implement feature enhancements as a result of user acceptance testing are:

A) Determine the change in scope and impact of each enhancement request. This will help to evaluate the feasibility, priority, and
effort of each request, and to communicate the expectations and trade-offs to the stakeholders1.

C) Reduce unexpected results by configuring and testing in a sandbox. A sandbox is a copy of the production environment that
allows testing and development without affecting the live data and users2.By using a sandbox, the feature enhancements can be
tested and validated before deploying them to the production environment3.

E) Create a prioritization list and perform a feasibility analysis. This will help to rank the enhancement requests based on their value,
urgency, and conmplexity, and to determine which ones are feasible to implement within the given time and budget constraints4.

HM #163

Cloud Kicks (CK) wants to determine whether or not the Experience Cloud site it is launching is intuitive. CK's UX Designer is
going to conduct a usability study.

‘What shouldbe one of'the first steps when planning this study?

A. Design the information architecture.
B. Define the goals of the study.

C. Analyze the results of the study.

D. Design changes to the site.

Ef#: B

fEE L

A usability study is a method of evaluating how easy and intuitive a product or service is to use by observing real users performing
specific tasks. It can help identify usability issues, user needs, and user satisfaction. One of the first steps when planning a usability
study is to define the goals of the study, which are the questions that the UX designer wants to answer or the hypotheses that they
want to test. The goals of the study will guide the selection of the participants, the tasks, the metrics, and the methods of the study.
For example, if the goal of the study is to find out how users navigate the Experience Cloud site, the UX designer might choose to
use a task-based usability test with eye-tracking and think-aloud techniques.Reference:

ZR #164

A UX Designer is considering the design of arecord creation screen for the custom object Appointment.

Appointment records have to record types: Virtual and In-Person, Virtual appointments may have different virtual meeting software
options, each with fields specific to it.

Which two considerations should be made when creating this record using Dynamic Forms?

Choose 2 answers

A. Fields can be organized into sections.

B. All software option sections of the form will always bevisible.
C. The use of tabs when creating the record is not allowed.

D. The form will not be available on mobile devices.

EM: AL C

AR :

Dynamic Forns is a feature that allows users to customize the form fields and sections displayed to users on a page layout. Dynamic
Forms can be used to create user-centric, intuitive, and dynamic record creation screens for custom objects, such as
Appointment. When creating a record using Dynamic Forms, the UX designer should consider the following two aspects12:

The use of tabs when creating the record is not allowed. Dynamic Forms does not support the use of tabs within the form, as tabs
are not compatible with the record creation process. Tabs are only available for viewing or editing existing records, not for creating
new ones. Therefore, the UX designer cannot use tabs to separate the fields for different record types or software options on the
record creation screen.

Fields can be organized into sections. Dynamic Forns allows the UX designer to group fields nto sections, and place them



anywhere on the page layout. Sections can have labels, collapsible headers, and visibility rules. The UX designer can use sections to
create a logical and clear structure for the form, and to show or hide fields based on user input, data, or profile. For example, the
UX designer can create a section for each software option, and use visibility rules to display only the relevant section based on the
user's selection.

The following two aspects are not true when creating a record using Dynamic Forms, and should be disregarded:

The form will not be available on mobile devices. Dynamic Forns is compatible with mobile devices, and the UX designer can
preview and test the form on different device sizes and orientations. The form will automatically adjust to the screen size and layout of
the mobile device, and provide a responsive and consistent user experience3.

All software option sections of the form will always be visible. Dynamic Forms allows the UX designer to use visibility rules to
control the visibility of fields and sections on the form Visibility rules can be based on user input, data, or profile. The UX designer
can use visibility rules to show or hide software option sections based on the user's selection of the record type or the software
option. This can reduce the clutter and complexity of the form, and provide a personalized and flexible user experience4.Get Started
with Dynamic Forms Unit | Salesforce Trailhead,Salesforce Dynamic Forms: Overview & Deep Dive Tutorial, Dynamic Forms and
Actions FAQ | Salesforce Help,Create Dynamic Forms with Visibility Rules | Salesforce Trailhead

M #165

Cloud Kicks plans to release a new Salesforce product to its employees, who all have different backgrounds and experience levels
within Salesforce.

‘Which onboarding design best practice would best support the product release?

¢ A Provide written help documentation as the single source of truth for learning about new features.
¢ B. Identify the message, audience, and purpose for content.
e C. Create pop-ups to give users a full visualization of a product.

Ef#: B

fEEL:

The best onboarding design practice for Cloud Kicks would be to identify the message, audience, and purpose for content. This
would help them tailor the content to the different needs and preferences of their employees, and provide them with the most relevant
and useful information. Providing written help documentation as the single source of truth for learning about new features (A) might
not be engaging or effective for all users, especially those who prefer visual or interactive learning, Creating pop-ups to give users a
full visualization of a product might be intrusive or overwhelming for some users, and might not explain the benefits or features of the
product clearly. Identifying the message, audience, and purpose for content (B) is a key step in creating user-centered onboarding
design, as it helps to define the goals, scope, and tone of the content, and to align it with the user's needs, expectations, and
motivations. Reference:

[UX Designer Certification Prep: Onboarding Design]

[UX Designer Certification Prep: Content Strategy]

[Salesforce Certified User Experience Designer Exam Guide]

R #166

Cloud Kicks (CK) allows its partners to manage leads and opportunities. CK's relationship manager has requested that partners are
able to quickly browse and see their opportunities segmented by key attributes:

Ifthe opportunity is closing within 2 weeks Ifit is valued at more than $100,000 Which approach should be used in Experience
Builder to enable this?

e A. Configure a pre-filttered opportunity list view for each key attribute with the partner group.
e B. Allow each user to create a filter for each key attribute and link to the opportunities list view.
e C. Create a custom Lightning Web Component using a data table for each key attribute.

IEf#E: A

AR :

The best approach to enable partners to quickly browse and see their opportunities segmented by key attributes is to configure a
pre-filtered opportunity list view for each key attribute with the partner group. This way, the partners can easily access the list views
that show only the opportunities that match the criteria, such as closing within 2 weeks or valued at more than $100,000. Creating a
custom Lightning Web Component using a data table for each key attribute (A) might be too complex and time-consuming, and it
might not be compatible with the Experience Builder. Allowing each user to create a filter for each key attribute and link to the
opportunities list view (B) might be too tedious and inconsistent, and it might not provide a quick and easy way to browse the
opportunities. Configuring a pre-filtered opportunity list view for each key attribute with the partner group is a simple and effective



solution that leverages the existing finctionality of the Experience Builder and the list view component]12.Reference:
List View Component | Salesforce Experience Cloud
Create and Edit List Views | Salesforce Help
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