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HH #45
What is a primary benefit of using a nulti-agent system?

A. To simplify the most basic and repetitive rule-based tasks.

B. To serve as a platform for hosting traditional, non- Al applications.

C. To consolidate all unique Al functions into a single, undifferentiated model.
D. To manage complex tasks that demand coordinated Al fimctions.

IEf#: D

R -
Multi-agent systers are designed to tackle complex problens by breaking them down into sub-tasks, where each agent specializes
in a specific finction. These agents then coordinate and collaborate to achieve a larger, more intricate goal that a single, monolithic

Al model might struggle with.

HMA #46

A company wants to build a model to classify customer reviews as positive, negative, or neutral. They have collected a dataset of
thousands of custormer reviews, and each review has been manually tagged with the corresponding sentiment: positive, negative, or
neutral. What machine learning should the company use?

A. Reinforcement learning
B. Unsupervised learming

C. Deep learning
D. Supervised learning

Ef#: D

A -
The machine learning approach is determined by the nature of the data available and the desired output.
Data Available: Customer reviews (input) that are manually tagged with a sentiment category (output/label).




Desired Output: A model that can classify new, untagged reviews into one of the predefined categories (positive, negative, or
neutral).

This scenario perfectly aligns with the definition of Supervised Learning (D). Supervised learning is the machine learning paradigm
where the model is trained on a labeled dataset-a dataset where the input data is explicitly paired with the correct output label. The
model learns a function that maps the input (the review text) to the output (the sentiment tag) and is then used to predict the label for
unseen data.

Unsupervised Learning (B) is used for unlabeled data to find hidden patterns or groupings (clustering), which is not the goal here.
Remnforcement Learning (C) is used for training an agent through trial and error using a system of rewards and penalties.

Deep Learning (A) is a type of model (using deep neural networks) that can be used for supervised learning, but the learning
approach required here is definitively supervised.

(Reference: Google's training materials on Machine Learning Approaches define Supervised Learning as training a model using
labeled data to make predictions or classifications for new, unseen inputs. Sentiment analysis is a canonical example of a supervised
learning classification task.)

B #47
‘What will Google Cloud's Agent Assist help a company achieve?

¢ A The ability to build and deploy deterministic and generative chatbot agents for automated customer support.

¢ B. The ability to provide real-time assistance and recommended responses to live customer service agents during their
mteractions.

e C. The ability to analyze conversational data to identify customer sentiment, common topics of discussion, and insights into
agent performance and custommer experience.

¢ D. The nfrastructure to provide an enterprise-grade contact center solution with omnicharmel support, routing, and integration
with CRM systems.

Ef#: B

fEEL:

Google Cloud's Agent Assist is specifically designed to augment human customer service agents. It provides real-time suggestions,
retrieves relevant information, and offers recommended responses to agents during live interactions, improving their efficiency and
consistency.

B #48

A highly regulated financial institution wants to use Gemini as the core decision engine for a loan approval system that will
deterministically approve or reject loan applications based on a strict set of predefined criteria. Why is this an mappropriate use case
for Gemini?

e A. Gemini is not equipped to handle structured numerical data for financial assessments.

¢ B. Gemini cannot integrate with required financial databases.

e (. Gemini is designed for flexible content generation and inference, not rigid rule-based decisions.
e D. Gemini deployment for this scenario would be too expensive and complex.

EfE: C

AR :

Gemini, as a large language model, excels at flexible content generation, summarization, understanding, and inference. However, it is
not designed for deterministic, rule-based decision-making that requires absolute consistency and adherence to strict, predefined
criteria, as is common in highly regulated financial systens like loan approvals. Such systems typically require traditional
programming logic or specific rule engnes for auditable and consistent outcoes.

HRE #49

A company is defining their generative Al strategy. They want to follow Google-recommended practices to increase their chances of
success. Which strategy should they use?

e A Bottomrup strategy



¢ B. Multi-directional strategy
¢ C. Rapid implementation strategy
¢ D. Top-down strategy

IEf#: D

fEERA -

Google Cloud often recommends a "top-down' approach for generative Al strategy. This means starting with clear business
objectives and leadership alignment on how generative Al can solve critical business problems, rather than simply experimenting
from the bottom up without a clear strategic direction.

B #50
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