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FIRE #45
Which one of the following answers lists characteristic of quality in use according to the quality in use model defined i ISO 250107

A. Satisfaction
B. Freedom of nterference
C. User experience

D. Security
: A
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According to ISO/IEC 2501022011, the "Quality in Use" model includes characteristics that measure the system's impact on
stakeholders during actual usage in a specific context.

The four main characteristics of Quality in Use are:

Effectiveness

Efficiency

Satisfaction

Freedom from Risk

Option C is correct because "Satisfaction' is one of the core quality-in-use characteristics and refers to the degree to which user
needs are fulfilled in context.

Other options:

A (User experience) is a broader term not formally defined as a Quality in Use characteristic in ISO 25010.

B (Security) is part of the product quality model, not quality in use.

D (Freedom of interference) is not a defined term in ISO 25010; it may be a misstatement of "freedom from risk."

R #46
‘Which one of the following statements defines beta testing BEST?

A. Beta testing takes place early in the development process to acquire feedback from the market.
B. Beta testers discover defects in the product that escaped during the development process.

C. Beta testing is performed by developers at the customer's location.

D. During beta testing, genuine users define the acceptance criteria for various realistic configurations.

EX: B

FIRE #47

As a part of a travel expense reimbursement management system, the following business process is defined:

* After receipt of the expense report, a new account must be created if the employee does not already have one. The report is then
reviewed.

* Amounts less than $200 are automatically approved, while amounts equal to or greater than $200 must be approved by the
supervisor. Ifthe request is rejected, the employee is informed. The employee is reimbursed by payment to his of her bank account.
* Ifthe request is not processed within 7 days, the employee receives an "ongoing" e-mail. If the request is not completed within 30
days, then the process is stopped, and the employee receives a cancellation e-mail asking her/him to resubmit the refund request The
following BPMN model has been submitted for review Which of the following comments is MOST Likely to have been made on this
BPMN model?

e A. The "Supervisor Review" activity should be positioned after the "Send for Payment" activity
e B. After "Advise Employee to Start Again" the flow should go to an "end" event
e C. This BPMN model is correct, so there should not be any review comments
e D. The second timing event should be "30 days" instead of 23 days"
BEZR: D
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Comprehensive Detailed Explanation:
According to the scenario described in the question, the business process for expense reimbursement includes two key timing



constraints:

Ifthe request is not processed within 7 days, an "ongoing" email is sent to the employee.

Ifthe request is not conmpleted within 30 days, the process is canceled and the employee is asked to resubmit the request.
However, in the BPMN model presented in the image, the second timing event (clock icon near "Approval in Progress") incorrectly
shows 23 days instead of 30 days. This discrepancy misrepresents the actual business rule and violates the accuracy required in
process modeling,

ISTQB Foundation Level Extension - Acceptance Testing syllabus and the Certified Tester Foundation Level Business Process
Testing (CTFL-BAT) enphasize that a process model should correctly reflect the specified behavior, rules, and constraints of the
business scenario. An incorrect timer can lead to miscommunication between stakeholders and incorrect automation or
implementation logic.

Therefore, Option A is the most likely review comment since it directly points to this inconsistency in the model.

P& #48
Which tool fits the mentioned acceptance test activities BEST?

A. Model-based testing tools for managing incidents.

B. Business process management tools for modeling business processes and rules.

C. Test management and automation tools for business process model-based acceptance test generation.
D. Requirements management tools for managing acceptance test execution campaigns.

ZX: B
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Acceptance testing often relies on understanding and validating business processes and business rules. These are typically visualized
and documented using business process modeling techniques such as BPMN (Business Process Model and Notation) and decision
tables (DMN - Decision Model and Notation).

Business Process Management (BPM) tools are specifically designed for modeling and managing such workflows and rules. These
tools are commonly used during acceptance test design to align tests with business objectives and processes.

Option C is correct because it directly aligns with the use of business process modeling in acceptance testing activities.

Other options:

A is incorrect because requirements management tools are more focused on requirement traceability and prioritization, not managing
test execution campaigns.

B confuses roles - test management/automation tools can assist with test generation, but "business process model-based" generation
is more accurately linked to BPM or model-based testing tools.

D is incorrect - model-based testing tools are used for test case generation, not incident management.

C). Business process management tools for modeling business processes and rules.

FIRE #49
How does ISTQB CTFL test activities relate to the IQBBA FL business analysis and requirements engineering activities?

A. Business analysts who follow the IQBBA requirements engineering process will not be involved in designing test cases.

B. Test analysis and test design activities may result in changes of acceptance criteria.

C. The IQBBA solution evaluation phase precedes the ISTQB test implementation and test execution activities.

D. Business analysts and tester have to decide, whether they follow the IQBBA or ISTQB lifecycle processes, because they
exclude each other.

Z%: B
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