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Salesforce Certified Nonprofit Success Pack Consultant Sample Questions
(Q186-Q191):

NEW QUESTION # 186

When a system admin for a nonprofit times to import data into the NPSP Data Import Object, the error message: "The matching
field you chose (Record ID) is not mapped and is required for an Update and Insert operation” appears.

What are two actions the system admin can take to resolve the error?

Choose 2 answers

A. Select "Insert" if the admin is using the Salesforce Data Loader.

B. Select the appropriate Record ID in the Salesforce Data Import Wizard.

C. Select --None-- for all matching fields if the admin is using the Salesforce Data Import Wizard.
D. Select "Upsert" if the admin is using the Salesforce Data Loader.
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Answer: B,D

Explanation:

httpsz/developer.salesforce.comvforums/?id=9060G00000017sYQAS ,and "D".( When importing data into the NPSP Data Import
Object, if the error message indicates that the Record ID field is not mapped, the system admin should ensure that the appropriate
mapping is set up and use the correct operation for the data loader.

Select the Appropriate Record ID (A):

In the Salesforce Data Import Wizard, ensure that the Record ID field is correctly mapped. This field is required for updating
existing records or ensuring data integrity.

Select "Upsert" Operation (C):

When using the Salesforce Data Loader, choose the "Upsert" operation. This allows the system to insert new records or update
existing ones based on the Record ID or an external ID, ensuring that duplicates are avoided and data is accurately imported.
Steps to Resolve:

Check Field Mapping;

Verify that the Record ID field is mapped correctly in the import wizard or data loader.

Choose Upsert Operation:

Ifusing the Data Loader, select the "Upsert" option to handle both insertions and updates.
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NEW QUESTION # 187

A board member introduced a high-net-worth individual to the work of the nonprofit. The individual made a donation at an event.
The fundraising manager wants to record this information in Salesforce. It is important the donation is hard credited to the individual
while ensuring this donation, as well as any future donations from the individual, are soft-credited to the board member. The board
member and the individual already exist as contacts in Salesforce.

How should the data be entered*?

e A. Create a relationship between the individual and the board member. Create the donation opportunity for the individual.
Add the

¢ B. Create the donation opportunity for the individual. Add the board member as a Soft Credit contact role for the donation.
Create k
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