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file is concerned this file is the collection of real, valid, and updated SAP C_C4H32_2411 exam questions. You can use the SAP
C_C4H32_2411 Pdf Format on your desktop computer, laptop, tabs, or even on your smartphone and start SAP Certified
Associate - Business User - SAP Commerce Cloud (C_C4H32_2411) exam questions preparation anytime and anywhere.

SAP C_C4H32_2411 Exam Syllabus Topics:

Topic Details

Topic 1
Order Management and Customer Support: This section of the exam covers order management processes
and customer support strategies. It includes understanding how to handle customer inquiries and manage
order fulfillment efficiently.

Topic 2
Commerce: This section of the exam measures the skills of the target audience in the understanding of
foundational concepts in online commerce. It emphasizes understanding the various components that
contribute to successful e-commerce operations.

Topic 3
Product Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business Analyst and covers the principles of managing product content within commerce platforms. It
emphasizes understanding how to create, organize, and maintain product information effectively.
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Topic 4
Web Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business specialists and covers managing web content across digital platforms. It includes strategies for
creating and optimizing web pages to enhance user experience.

Topic 5

Essential Foundations: This section of the exam covers essential concepts necessary for success in
commerce-related roles. It emphasizes understanding core principles that underpin product content
management, web management, and order processing. A critical skill evaluated is applying foundational
knowledge to support business objectives.

SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q19-Q24):
NEW QUESTION # 19 
What can you do with the Collaboration Center in Backoffice?Note:There are 3 correct Answer to this question

A. Create a new workflow template
B. Assign the user to the Visible for Principal group
C. Monitor a workflow by seeing the finished and current steps
D. Work on a specific task assigned by a workflow
E. Start a workflow by dropping items into the collaboration center

Answer: C,D,E

NEW QUESTION # 20 
You are creating a new promotion for an SAP Commerce storefront based on the promotion engineWhat aspects of the promotion
rule will the promotion engine evaluate when validating the promotion? Note: There are 3 correct Answer to this question

A. Rule group
B. Displayed Message
C. Exclusivity
D. Conditions
E. Actions

Answer: A,B,C

NEW QUESTION # 21 
If a customer triggers target groups A and B, which of the following personalization module behaviors can we expect out of the box?
Note: There are 2 correct answers to this question.

A. If the target groups belong to different customizations, their actions are first merged, then triggered.
B. If both target groups belong to the same customization, their actions are merged and triggered.
C. If both target groups belong to the same customization, only the actions of the target group with higher priority are
triggered.
D. If the target groups belong to different customizations, only the actions of the target group with higher priority are triggered.

Answer: B,D

NEW QUESTION # 22 
What can you do with the Preview Mode in SmartEdit?Note: There are 2 correct Answer to this question

A. Display the staged version content catalog in different languages, dates and times
B. Synchronize the catalog with the online version
C. Navigate to the page to be edited
D. Edit some basic properties of a page if you have special permissions



Answer: A,C

NEW QUESTION # 23 
Which SAP solutions can be integrated with SAP Commerce Cloud, Integration Extension Pack?
Note: There are 2 correct answers to this question.

A. SAP Qualtrics
B. SAP Customer Data Cloud
C. SAP Materials Management
D. SAP Emarsys

Answer: A,B

NEW QUESTION # 24
......
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