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FIRE #47
What is the primary objective of SAP Responsible Design and Production? Please choose the correct answer.

e A. Automate payroll processing

e B. Support circular economy strategies

e C. Enhance customer relationship management
e D. Manage employee benefits

£%: B

fE R A«

SAP Responsible Design and Production is designed to promote sustainable product development and manufacturing, with a focus
on circular economy principles. The correct answer is "Support circular economy strategies," as this is the primary objective of the
solution.

SAP documentation states: "SAP Responsible Design and Production helps companies design and produce products sustainably by
supporting circular economy strategies. It enables organizations to optimize resource use, reduce waste, and integrate sustainability
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into product lifecycles." This solution supports "tracking material flows, assessing environmental impacts, and ensuring compliance
with sustainability regulations," enabling companies to adopt practices like recycling and reuse. For exanple, it helps manufacturers
"design products with end-of-life recycling in mind," aligning with circular economy goals.

The incorrect options are unrelated to SAP Responsible Design and Production. Automating payroll processing is an HR function,
typically handled by SAP SuccessFactors. Enhancing customer relationship management is a marketing finction, not related to
product design. Managing employee benefits is also an HR task. SAP Responsible Design and Production's focus on sustainability,
as part of SAP's sustainability portfolio, confirns its role in supporting circular economy strategies.
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Which SAP Al solutions enhance real-time decision-making for businesses?
There are 3 correct answers to this question.

Response:

A. SAP Conversational Al

B. SAP Predictive Analytics

C. SAP Extended Warehouse Management
D. SAP Business Warehouse

E. SAP Al Core
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What are the key Business Al patterns?
There are 3 correct answers to this question.
Response:

A. Enterprise Automation

B. Digital Assistants with SAP

C. Insight Apps, Data for Al

D. Custom Generative Al Extensions
E. Al Lifecycle Management

BER: ABC

R & #50
(How is extension building simplified in SAP S/AHANA? Note: There are 2 correct answers to this question.)

A. By using business context
B. By explaining legacy code
C. By using Joule

D. By using a guided wizard

EE: AD
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Comprehensive and Detailed Explanation From Exact Extract: Extension building in SAP S/AHANA is simplified by using a guided
wizard in tools like SAP Build Code for step-by-step development, and by leveraging business context to ground extensions in
relevant data and processes, ensuring clean core principles and seamless integration.

Exact extracts supporting this:

Guided wizard: "SAP Build has been designed as the optimal way to extend SAP SAHANA Cloud... with guided
processes."news.sap.com "Creating an SAP S/AHANA extension app in 60 minutes with guided wizards."community.sap.com
Business context: "Extend SAP S/AHANA in the cloud and on premise with ABAP-based extensions using business
context."community.sap.com '"This guide provides a simplified introduction to extending SAP's Enterprise Resource Planning (ERP)
offerings using business context."help.sap.com Other options are incorrect because:

Option A: Joule assists in code generation and explanation but is not the primary method for simplifying extension building; wizards
and context are emphasized.

Option D: Explaining legacy code is a Joule feature but applies more to migration than direct extension simplification in S/AHANA.



Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Based on SAP
Community blog "SAP S/AHANA Extensibility - Simplified Guide for Beginners" and SAP Help Portal "Getting Started with
Extensibility." These position guided wizards and business context as key simplifiers for extensions in SAHANA, aligned with
C_BCBAI 2502 certification.

Fi 8 #51
A retail business wants to use Al for autorating customer support while ensuring personalized customer interactions. Which SAP Al
solutions should they implement? Note: There are 3 correct answers to this question.

A. SAP Conversational Al

B. SAP Al Business Services

C. SAP Predictive Analytics

D. SAP Al for Customer Experience
E. SAP Blockchain for Business

%%, ABD
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For a retail business seeking to automate customer support while maintaining personalized interactions, SAP provides targeted Al
solutions that ntegrate seamlessly with customer experience workflows. The correct answers are SAP Conversational Al, SAP Al
for Customer Experience, and SAP Al Business Services, as these solutions directly address automation and personalization in
custorer support.

SAP documentation explains: "Use Joule agents to automate case classification, proactively find answers to customer questions, and
capture knowledge fromresolved cases to improve sales and service quality." SAP Conversational Al, powered by Joule, leverages
natural language processing to enable chatbots that handle customer inquiries efficiently, delivering personalized responses based on
customer behavior and history.

SAP Al for Customer Experience, embedded in SAP Sales Cloud and SAP Commerce Cloud, supports

"personalized experiences and omnichannel engagements" by analyzing customer data to tailor interactions.

SAP Al Business Services provide reusable Al capabilities, such as natural language processing and machine learning, to "enrich
customer experience across the intelligent, sustainable enterprise.” The incorrect options-SAP Predictive Analytics and SAP
Blockchain for Business-are not directly relevant to customer support automation or personalization. SAP Predictive Analytics
focuses on forecasting, not customer interaction automation. SAP Blockchain for Business is designed for secure transactions, not
customer support. SAP's case study on Miele Professional illustrates how Al in SAP Commerce Cloud and SAP Sales Cloud
enhances B2B sales, reinforcing the suitability of the selected solutions for retail customer support.
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