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HMA #14
Match the outcomes in the dropdown lists to the capabilities of Joule

Get the insights you need, when you need them. | .,|

Increased workforce productivity, fewer operational errors, and quicker task completion
Higher NPS, better conversion rates, and stronger customer retention
Reduced time-to-insight, empowerment of non-technical personnel, and quicker decision making,

Increased workforce productivity, fewer operational errors, and quicker task completion

Higher NPS, better conversion rates, and stronger customer retention
Reduced time-to-insight, empowerment of non-technical personnel, and quicker decision making,

Enable every employee to achieve more in a faster
way.

| |

Make every customer touchpoint count.
ductivity, fewer operational errors, and quicker task completion
Jersion rates, and stronger customer retention
ight, empowerment of non-technical personnel, and quicker decision making.
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Increased workforce productivity, fewer operational errors, and quicker task completion
Higher NPS, better conversion rates. and stronger customer retention
Reduced time-to-insight, empowerment of non-technical personnel, and quicker decision making, [I

I . . " .o

Enable every employee to achieve more in a faster
way. I—I
¥ Increased workforce progductivity, fewer operational errors, and quicker task completion

| Higher NPS, better conversion rates, and stronger customer retention
Reduced time-to-insight, empowerment of non-technical personnel, and quicker decision making.

v

Make every customer touchpoint count.

Y
Increased workforce produc‘tivity.leweri’ “w A ‘ e

I Higher NPS, better conversion rates, an
'Reduced time-to-insight, empowermen nel, and quicker decision making. '
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HE #15
What are some benefits of Al agents? Note: There are 3 correct answers to this question.

e A. Replace managers

¢ B. Facilitate collaboration
¢ (. Boost productivity

e D. Reduce costs

IEf#: B. C. D
ffE s


https://www.xhs1991.com/C_BCBAI_2509.html

Al agents, as described in SAP Business Al documentation, offer significant benefits to organizations. Facilitate collaboration by
enabling seamless interaction between business functions, such as integrating procurement and finance processes. Boost productivity
by automating repetitive tasks and providing actionable insights, allowing employees to focus on strategic activities. Reduce costs
through efficient resource utilization and streamlined workflows, minimizing manual effort and operational expenses. While Al agents
enhance decision-making, they do not replace managers, as their role is to augment human capabilities rather than supplant
leadership. Ensuring privacy is a safeguard but not a primary benefit highlighted in the documentation. These benefits align with
SAP's goal of delivering intelligent, cost-effective solutions.

HM #16
‘Which of the following factors are part of SAP's commitment to building and operating Al responsibly? Note: There are 3 correct
answers to this question.

A. Pervasive use of agile agentic Al

B. Optimized Al model sizes and routing

C. Clean core-compliant extensions and process design

D. SAP data centers that are powered by renewable electricity only
E. Ethical Al governance

iEﬁ: B\ D\ E

HE #17
(What are some generative Al tools for an SAP Cloud ERP transformation? Note: There are 3 correct answers to this question.)

A. ABAP Business Object generator
B. Process model generator

C. Extension builder wizard

D. Integration generator

E. Process autormation

IEf#: A. B. E

R -

Comprehensive and Detailed Explanation From Exact Extract: Generative Al tools for SAP Cloud ERP transformation include
process automation capabilities in SAP Build Process Automation for generating and automating business processes, the process
model generator in SAP Signavio for creating process models using Al, and the ABAP Business Object generator in Joule for
developing ABAP-based business objects to extend ERP functionalities. These tools facilitate efficient migration, customization, and
optimization during cloud ERP transformations by leveraging generative Al to streamline code, processes, and extensions.

Exact extracts supporting this:

Process automation: "SAP Build Process Automation integrates with generative Al to generate and edit business processes,
decisions, fornms, and script tasks using natural language descriptions."sap.com This supports automation in ERP transformations.
Process model generator: "SAP Signavio uses generative Al to assist in process modeling, recommending performance indicators
and generating models based on best practices."learning. sap.com ABAP Business Object generator: "Joule generates ABAP
business objects using the ABAP RESTful Application Programming Model (RAP) for extensions in SAP S/4HANA
Cloud."learning, sap.com "Generative Al in ABAP Cloud includes business object generation."community.sap.com Other options are
mncorrect because:

Option B: While extension building is simplified with wizards in SAP Build Code, it is not specifically a "generative Al tool" but rather
a guided process; generative aspects come from Joule integration.

Option C: Integration generation is supported in SAP BTP, but not highlighted as a distinct generative Al tool for ERP
transformation; focus is on code and process generation.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Derived from
SAP Learning Journey "Boosting Your Cloud Transformation Journey with SAP Business Al and Generative Al" units on
generative Al in SAP Signavio, Build Process Automation, and ABAP Cloud. Supported by SAP Community blogs on generative
Al for S/AHANA migration and SAP Help Portal, aligning with C_ BCBAI 2502 certification for tools in cloud ERP
transformations.

HH#18
(What are the main categories of using Al in Cloud ERP? Note: There are 2 correct answers to this question.)



A. Process knowledge

B. Productivity and efficiency

C. Process-related decision optimization
D. Profitability optimization

Eﬁ: B\ C

R -

Comprehensive and Detailed Explanation From Exact Extract: The main categories of using Al in Cloud ERP are productivity and
efficiency, which focus on automating tasks and streamlining workflows, and process-related decision optimization, which involves
leveraging Al for better decision-making and outcome predictions in business processes.

Exact extracts supporting this:

"Challenges and benefits of Artificial Intelligence in Cloud ERP can be divided into two main categories: Process-related decision
optimization; Productivity and efficiency."learning.sap.com

"These can be divided into two main categories: Process-related decision optimization. "learning, sap.com (Implying the second as
productivity and efficiency from context.) Other options are incorrect because:

Option C: Process knowledge is not identified as a main category; Al embeds knowledge but categories focus on optimization and
efficiency.

Option D: Profitability optimization is a potential outcome but not a primary category; emphasis is on decision and productivity
aspects.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: From the SAP
Learning course "Positioning SAP Business Al" unit "Summarizing Key Solutions of Business Al" and "Understanding SAP
Business Al for SAP S/4HANA Cloud," which categorize Al usage in Cloud ERP as decision optimization and
productivity/efficiency, supporting positioning within the SAP Business Suite per C BCBAI 2502 materials.
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