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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q36-Q41):

NEW QUESTION # 36

A public sector agency Is looking to digitize Its operations for Emergency Response. As the technical consultant on the project, the
expectations are to roll out a public facing portal that allows citizens to submit a simple emergency request with some basic
information.

Which two are the correct approaches a consultant should take to meet these objectives?

e A. Build a digital experience site using the Help Center template based on the agency's requirement
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¢ B. Build a digital experience site using pre-configured emergency response management (ERM) specific template
e C. Leverage prebuilt Emergency Service Request flow.
e D. Create a custom Case Record Type and leverage a prebuilt Contact Support Form

Answer: B,C

Explanation:

Building a digital experience site using pre-configured emergency response management (ERM) specific template and leveraging
prebuilt Emergency Service Request flow are two correct approaches to meet the objectives of providing a way for citizens to
submit a simple emergency request with some basic information.

The ERM specific template is a prebuilt template that comes with Community Response for Public Sector, which is a prebuilt app
that comes with Public Sector Solutions. It can help public sector agencies to create and manage emergency response programs and
services, and enable citizens to access resources and submit requests. The Emergency Service Request flow is a prebuilt flow that
comes with the ERM specific template.

It can allow citizens to submit a simple emergency request with some basic information, such as their name, contact details, location,
and service type. Reference: https//help.salesforce.convs/article View?

id=psc_admin_setup community response.htm&type=5&language=en US

NEW QUESTION # 37

A government agency is evaluating the use of Public Sector Solutions. Their legacy solution has been in place for over 20 years;
many of their current processes and files are still manual and paper-based. The agency would like to digitize and autormate more of
its processes and files going forward.

‘Which Public Sector Solution should a Technical Consultant recommend for this use case?

A. Smart Forns

B. Workflows

C. Intelligent Document Automation
D. Business Rule Engine

Answer: C

Explanation:

For a government agency looking to digitize and automate manual and paper-based processes, Intelligent Document Automation
(IDA) is a highly recommended solution within the Salesforce Public Sector Solutions suite. IDA allows organizations to convert
paper documents into digital format, automate the extraction of data from these documents, and streamline document processing
workflows. This capability is crucial for an agency with a legacy system looking to modernize its operations. IDA can significantly
reduce manual data entry, improve data accuracy, and accelerate processing times for various applications and documents. This
recommendation aligns with Salesforce's emphasis on digital transformation and process automation, leveraging advanced
technologies like Al and machine learning to optimize public sector operations.

NEW QUESTION # 38

A Public Sector Organization (PSO has installed Grants Management and would like to ensure that users cannot self-register on the
Experience Cloud site, as the PSO would like to register users for now manually.

‘What configuration should the Technical Consultant performto meet this requirement?

A. Update the appropriate contact page layouts and add the "Enable Customer User' action
B. Enable self-registration in the Digital Experiences setup menu

C. Update the appropriate contact page layouts and add the 'Register User’ action

D. Enable manual registration in the Digital Experiences setup menu

Answer: A

Explanation:

In Salesforce Public Sector Solutions, particularly when dealing with the Grants Management and Experience Cloud, controlling user
registration is crucial. To ensure that users cannot self-register and instead are manually registered by the Public Sector Organization,
the following steps should be taken:

* Disable Self-Registration:

* Navigate to Setup > Digital Experiences > All Sites.

* Select the relevant Experience Cloud site.



* Under Administration > Login & Registration, ensure that self-registration is disabled.

* Manual User Registration:

* Go to Setup > Object Manager > Contact > Page Layouts.

* Select the appropriate page layout(s) where you want to add the manual registration action.

* Add the 'Enable Customer User' quick action to the page layout. This action allows administrators to manually create user records
from contacts.

By updating the contact page layouts to include the 'Enable Customer User' action, administrators can manually control which
contacts are enabled as users for the Experience Cloud site. This method is straightforward and aligns with standard Salesforce
practices for managing user access in Experience Cloud.

References:

* Salesforce Help: Experience Cloud Sites Login and Registration

* Salesforce Help: Enable Customer User

* Salesforce Grants Management Documentation

NEW QUESTION # 39

A company discovered that Salesforce already has a pre-built DataPack, that comes with industry-standard procedures; system
administrator wants to move and deploy the DataPack, to achieve this.

Which tool can be used to deploy the DataPack Lightning Web Component?

A. VSCode

B. VSCode and Salesforce DX
C. Change Sets

D. ANT Migration Tool

Answer: B

Explanation:

To deploy a pre-built DataPack, such as a Lightning Web Component, the combination of Visual Studio Code (VSCode) and
Salesforce Developer Experience (Salesforce DX) provides a powerful toolset. VSCode, as an integrated development
environment, offers extensive support for Salesforce development, including Lightning Web Components. Salesforce DX enhances
this with version control, continuous integration, and deployment capabilities, making it an ideal choice for deploying complex
packages like DataPacks. This approach allows system administrators to manage and deploy Salesforce configurations and code
with precision and control

NEW QUESTION # 40

a public sector agency implemented Public Sector Solutions for meeting licensing, permitting, and nspection requirements. The
inspection team has requested to make a few changes to the existing inspection form. The System Administrator is unable to see the
'Edit" button for the Action Plan template and hence unable to make any changes.

What could be the reason for this?

A. System Administrator doesn't have "Edit" permissions to Action Plan template
B. Edit option needs to be added to Action Plan template page layout

C. Action Plan template changes have to be requested to Salesforce support team
D. Once published, an Action Plan template cannot be changed.

Answer: D

Explanation:

Once published, an Action Plan template cannot be changed is the reason why the System Admmistrator is unable to see the 'Edit'
button for the Action Plan template. An Action Plan template is a predefined set of tasks and subtasks that can be applied to records
such as cases or permits. Once an Action Plan template is published, it becomes read-only and cannot be edited or deleted. To
make changes to a published Action Plan tenplate, the System Administrator needs to clone it and create a new version of it.
Reference: hitps/help.

salesforce.convs/article View?id=psc_admin_setup_action plan_templates.htm&type=5&language=en US

NEW QUESTION # 41
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