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The LPN/LVN receives the client's next scheduled bag of TPN labeled with the
additive NPH insulin, Which action should the nurse implement?

AcHang the solution at the current rate.
B.Refrigerate the solution uniz] needed.
C.Prepare the solution with new tubing,
B Return the solution to the pharmacy.

Coarect Answer: D Beturn the salution 1o the pharmecy.

A male client has just undergone a laryngectomy and has a cuffed
tracheostomy tube in place, When initiating bolus tube feedings postoperatively,
when should the nurse inflate the cuff?

A dmmediately after feeding
Blust prior (o tube feeding
C.Continuous inflution s reguired

. Inflation is not required

Correct Answer: I3 Just prior to tube feeding

What's more, part of that PDFDumps 100- 140 dumps now are free: httpsz//drive.google.conyopen?id=11vnQUsfC5BbJ 70pxM-
D3T11GdgIXhaZP

PDFDumps online digital Cisco 100-140 exam questions are the best way to prepare. Using our Cisco Certified Support Technician
(CCST) IT Support (100-140) exam dumps, you will not have to worry about whatever topics you need to master. To practice for
a Cisco 100- 140 Certification Exam in the software (free test), you should perform a self-assessment. The Cisco 100-140 practice
test software keeps track of each previous attempt and highlights the improvements with each attempt.

Cisco 100-140 Exam Syllabus Topics:

Topic Details

¢ Connectivity and Resource Access Issues: This section measures skills of a Network Support Technician
and involves assisting users to establish access to network resources, understanding directory services like
Active Directory and cloud access management platforms, and managing multifactor authentication. It also

Topic 1 includes troubleshooting connectivity problens with peripherals such as printers, scanners, and

teleconferencing devices, as well as verifying basic network settings and diagnosing connectivity using

various network commands and tools.
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o [T Support Job Tasks and Responsibilities: This section of the exam measures skills of an I'T Support
Specialist and covers foundational help desk concepts such as queue and time management, ticketing
systemns, service level agreements (SLA), and key performance indicators (KPIs). It includes preparing

Topic 2 clear and comprehensive documentation summarizing custormer interactions and describes the problem-

solving process involving defining issues, collecting information, analyzing causes, implementing solutions,

and recording results.

¢ Job Roles: This section evaluates an IT Support Technician’s ability to use remote access tools (such as
Remote Desktop, Cisco Webex, and TeamViewer) to assist users and perform support activities. It also
includes utilizing troubleshooting tools and resources, such as Al research, search engines, technical
forums, and knowledge bases, while being aware of ethical, privacy, and security considerations related to
Al and other technologies.

Topic 3

¢ Operating System and Application Issues: This part targets an Operating System Support Specialist and
addresses resolving Windows and macOS issues, such as display settings, updates, permissions, power
management, and data backup using cloud tools. It covers troubleshooting mobile device problens on i0OS
Topic 4 and Android operating systems and provides an understanding of virtualization and cloud concepts
including major providers and virtual machines. This section also covers resolving common application
issues like installation and security concerns.

e Common Threats and Prevention: This domain measures the knowledge of an IT Security Support
Technician and covers recognizing end-user security threats including phishing, malware, and unauthorized
access attempts. It emphasizes basic investigation steps, helping users run malware scans, promoting strong
password practices, understanding social engineering tactics targeting help desk roles, and the importance
of company policies and confidentiality guidelines to protect sensitive data.

Topic 5
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100-140 Learning Materials will be your best teacher who helps you to find the key and difficulty of the exam, so that you no longer
feel confused when review. 100-140 learning materials will be your best learning partner and will accompany you through every day
of the review. It will help you to deal with all the difficulties you have encountered in the learning process and make you walk more
easily and happily on the road of studying.

Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q390-Q395):

NEW QUESTION # 390

Your company allows users to use their personal devices while in company meetings. However, the computers must meet the
following power management requirements:

The display must always turn black if the computer has no activity for 15 minutes.

The computer must always go into low-power mode if it has no activity for 30 minutes.

The computer must never hibernate.

You need to configure power management for a user's laptop to meet the requirements.

Select the correct options in the Power & Sleep settings window show in the answer area.
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NEW QUESTION # 391
An office manager is ordering new cables for the company's printers and scanners, which require USB-B connections.
‘Which USB version should the manager ensure the USB-B cables support to achieve the best performance for these devices?

A . USB2.0
B.USB3.0
C.USB-C

D.USB1.1

Answer: A

Explanation:



Correct Answer. B. USB 2.0 USB 2.0 is the most appropriate choice for printers and scanners that utilize USB-B connectors, as it
offers a balance of compatibility and performance with data transfer speeds sufficient for typical printing and scanning tasks.

Option A is incorrect because USB 1.1 provides significantly slower data transfer rates, which may not support the efficient
functioning of modern printers and scanners.

Option C is incorrect because although USB 3.0 offers higher data transfer speeds, USB-B connectors are rarely configured to
support this standard; most printer and scanner devices do not require nor utilize USB 3.0 speeds.

Option D is incorrect because USB-C refers to the connector shape and interface standard, which is different from USB-B and
generally not compatible without adapters.

NEW QUESTION # 392
An admmnistrator detects an IP address that has repeatedly attempted to access several employee accounts.
What is the most effective action to take?

A. Send a warning email to the IP address owner

B. Monitor the IP address for future activities

C. Block the TP address from accessing the network

D. Increase the network bandwidth to handle more login attempts

Answer: C

Explanation:

Correct Answer. B. Block the IP address from accessing the network Blocking an IP address that has been identified as a source of
repeated unauthorized attempts is an effective way to prevent potential breaches.

Option A is incorrect because monitoring alone does not prevent further attempts.

Option C is incorrect because contacting the IP owner is not guaranteed to stop the attempts and may not reach the actual
perpetrator.

Option D is incorrect as increasing bandwidth does not address the security risk posed by unauthorized attempts.

NEW QUESTION # 393
You resolve a customer's printing issue.
How should you document the incident?

A. Printing issue is resolved. Reinstalled printer drivers and rebooted computer.

B. Printer is now printing, Issue is resolved and customer is happy.

C. This customer was using the wrong printer and did not know which printer they should use.
D. Ticket Complete.

Answer: A

Explanation:

This option provides a clear, professional, and specific summary of the issue resolution, including what actions were taken
(remstalled printer drivers and rebooted computer). This is important for fiture reference and for maintaining a proper IT knowledge
base.

NEW QUESTION # 394
After successfully resolving an intermittent network connectivity issue by adjusting the DHCP settings, what is the most critical next
step for the IT support technician?

e A. Plan a teammeeting to discuss the change next week

e B. Post a general update on the company bulletin board to inform everyone about the change

e C. Record the details of the change, including the original issue, the implemented solution, and its effectiveness in the IT
documentation system

e D. Comnmunicate the resolution informally via email to the IT team

Answer: C

Explanation:
Correct Answer. B. Record the details of the change, including the orignal issue, the implemented solution, and its effectiveness in



the IT documentation system Documenting the problem and the solution in a structured I'T documentation system is essential for
future reference and for other team members who may encounter similar issues. It ensures consistency and efficiency in handling
future related problems.

Option A is incorrect because an informal email does not ensure that the resolution is recorded in a structured or accessible manner.
Option C is incorrect because a team meeting is less immediate and less effective as a documentation method compared to directly
updating the IT documentation system.

Option D is incorrect as posting on a bulletin board is not an appropriate method for documenting technical changes for IT support
reference.

NEW QUESTION # 395
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