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AR #67
Youare adding a user to Jira software using the invite users method in user management Which setting on the page guarantees the
user access to Jira software (Choose one)

A. Group membership
B. Product access

C. Email address

D. Emnail domains

o2
m
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EAE #68
Two projects share all their schemes. Which two configuration changes would impact both projects?

A. Adding a new component

B. Adding a new field to a screen
C. Archiving a version

D. Removing shortcuts

E. Updating the project category

F. Making the Assignee required

Y. BF

Y.

‘When two projects in Jira Software Cloud share all their schemes (e.g., issue type scheme, workflow schemme, screen schemre, field
configuration scheme, permission scheme, notification scherme), any changes to these shared schemes will impact both projects. The
two configuration changes that would affect both projects are adding a new field to a screen(Option A) andmaking the Assignee
required(Option C), as these involve modifications to shared schemes.

* Explanation of the Correct Answers:

* Adding a new field to a screen (Option A):

* Screens in Jira are associated with projects through ascreen scheme, which maps screens to issue operations (e.g., Create, Edit,
View) for specific issue types. If two projects share the same screen scheme, adding a new field to a screen (e.g., a custom field or
system field) will affect all projects using that screen scheme, as the field will appear on the screen for the corresponding operation.
* Exact Extract from Documentation:

Configure screens

Screens define which fields are displayed during issue operations (Create, Edit, View). Screens are associated with issue types via a
screen scheme, and multiple projects can share the same screen scheme.

To add a field to a screen:

* Go toSettings > Issues > Screens.

* Select the screen and add the field. Impact: Adding a field to a screen affects all projects using the same screen scheme, as the field
will appear for the associated issue types and operations.(Source: Atlassian Support Documentation, "Configure screens in Jira
Cloud")

* Why This Fits: Since the projects share all schemes, including the screen scheme, adding a field to a screen will impact both
projects by altering the issue creation, editing, or viewing experience.

* Making the Assignee required (Option C):

* Making theAssigneefield required involves modifying thefield configurationwithin afield configuration scheme. The field
configuration determines whether a field is required, optional, or hidden. If two projects share the same field configuration scheme,
making the Assignee field required will affect both projects, as issues in both projects will require an assignee to be set.

* Exact Extract from Documentation:

Configure field settings

Field configurations define the behavior of fields (e.g,, required, optional, hidden) for specific issue types. A field configuration
scheme maps field configurations to issue types, and multiple projects can share the same scheme.

To make a field required:

* Go toSettings > Issues > Field configurations.

* Select the field configuration and mark the field (e.g., Assignee) asRequired.Impact:

Changes to a field configuration affect all projects using the associated field configuration scheme.(Source: Atlassian Support



Documentation, "Configure field settings")

* Why This Fits: Since the projects share the field configuration scheme, making the Assignee required will enforce this rule in both
projects, impacting their issue creation and editing processes.

* Why Other Options Are Incorrect:

* Adding a new component (Option B):

* Components are project-specific and configured inProject settings > Components.

Adding a component to one project does not affect another project, even if they share schemes, as components are not part of any
shared scheme.

* Extract from Docurmentation:

Manage components

Components are unique to each project and configured inProject settings > Components. They are not shared via schemes, so
changes to components in one project do not affect others.

(Source: Atlassian Support Documentation, "Manage components in Jira Cloud")

* Removing shortcuts (Option D):

* Shorteuts (project-specific links to external resources) are configured inProject settings > Shortcutsand are unique to each project.
Removing shortcuts in one project does not impact another project, regardless of shared schemes.

* Extract from Documentation:

Manage project shortcuts

Shortcuts are project-specific links to external resources, configured inProject settings > Shortcuts. Changes to shortcuts in one
project do not affect other projects.

(Source: Atlassian Support Documentation, "Manage project settings")

* Updating the project category (Option E):

* The project category is a project-specific attribute set inProject settings > Details.

Changing the project category for one project does not affect another project, even if they share schemes, as categories are not tied
to schemes.

* Extract from Documentation:

Change project details

The project category is set inProject settings > Detailsand is unique to each project. It does not impact schemes or other projects.
(Source: Atlassian Support Documentation, "Manage project settings")

* Archiving a version (Option F):

* Versions are project-specific and managed inProject settings > Releases. Archiving a version in one project does not affect
another project, as versions are not part of shared schemes.

* Extract from Documentation:

Manage versions

Versions are project-specific and configured inProject settings > Releases. Archiving a version affects only the project it belongs to,
not other projects, even if they share schemes.

(Source: Atlassian Support Documentation, "Manage versions in company-managed projects")

* Additional Notes:

* Shared schemes ensure consistency across projects, but they also mean that changes to schemes (e.g,, screens, field
configurations) have a broad impact. Project admins must coordinate with Jira admins to modify schemes, as these changes require
systemtlevel permissions.

* Project-specific settings like components, shortcuts, categories, and versions allowfor customization without affecting other
projects.

Atlassian Support Documentation:Configure screens in Jira Cloud

Atlassian Support Documentation:Configure field settings

Atlassian Support Documentation:Manage components in Jira Cloud

Atlassian Support Documentation:Manage project settings

Atlassian Support Documentation:Manage versions in company-managed projects

EE #69

Your organization uses Jira Software and Confluence. Dave is a new employee who needs the following privileges

* Approve access requests

* Manage group memberships

* Update billing details

You need to give him enough but not too many privileges How should you configure Dave's user account? (Choose one)

e A. As an organization administrator
¢ B. As a site administrator



e C. Asatrusted user
¢ D. As a member of the jira-administrators and confluence-administrators group
¢ E. As a member of the administrators group

HE: D

EE#70
Gary is no longer receiving notifications when his colleagues modify issues that he is watching. You already verified that watchers
should be notified. Which personal setting did Gary update?

A. Email notifications format

B. You make changes to the issue
C. Notifications for relevant issues
D. Watch your issues

HE: C

HE:

The scenario indicates that Gary is no longer receiving notifications for issues he is watching, despite the notification scheme being
correctly configured to notify watchers. This suggests that Gary has modified a personal setting that controls whether he receives
notifications for watched issues. Based on Jira Software Cloud documentation, the relevant personal setting is "Notifications for
relevant issues" (Option D).

Explanation of the Correct Answer (Option D):

In Jira Cloud, users can control their notification preferences through their personal settings in the user profile. The setting
"Notifications for relevant issues" determines whether a user receives email notifications for events they are associated with, such as
being a watcher of an issue.

If Gary disabled this setting (i.e., turned off notifications for relevant issues), he would stop receiving notifications for issues he is
watching, even if the project's notification scheme is configured to notify watchers.

Exact Extract from Documentation:

Manage your Jira notification emails

You can choose whether you want to receive email notifications about activity in your Jira products. For example, you can choose to
receive emails when you're added as a watcher to an issue, or when an issue you' re working on is updated.

To manage your notification preferences:

From your Jira site, select your profile picture in the top right and select Personal settings.

Under Email notifications, select whether you'd like to receive notifications for relevant issue activity.

On: Receive emails for issue activity you're associated with, like when you're a watcher, assignee,or reporter.

Off: Don't receive emails for issue activity, even if you're associated with the issue.

Note: This setting doesn't affect emails about your account, like password resets. To manage those, update your Atlassian account
preferences.

(Source: Atlassian Support Documentation, "Manage your Jira notification emails") Why This Fits: The documentation explicitly
states that turning off the "Notifications for relevant issues" setting prevents a user from receiving emails for issue activity they are
associated with, including as a watcher. Since Gary is no longer receiving notifications for watched issues, this is the most likely
setting he updated.

Why Other Options Are Incorrect:

Watch your issues (Option A):

This option refers to a setting that automatically adds a user as a watcher to issues they create or are assigned to. However, the
question states that Gary is already watching the issues (since he was receiving notifications previously), so this setting is not relevant.
Disabling this setting would only prevent Gary from being automatically added as a watcher to new issues, not stop notifications for
issues he is already watching,

Extract from Documentation:

Watching issues

You can watch an issue to receive email notifications whenever it's updated. By default, you may automatically watch issues you
create or are assigned to, depending on your notification settings.

To change your auto-watch settings:

Select your profile picture and then select Settings.

Under Jira settings, select whether to automatically watch issues you create or are assigned to.

(Source: Atlassian Support Documentation, "Watch issues and manage your watchlist") You make changes to the issue (Option B):
This option is not a standard personal setting in Jira Cloud. There is no user-level setting that specifically toggles notifications based
on whether the user themselves makes changes to an issue. Notifications are controlled by the notification scheme and the user’s
email notification preferences, not by a setting tied to the user's own changes.



Email notifications format (Option C):

This setting allows users to choose the format of email notifications (e.g., HTML or text). Changing this setting affects how
notifications are displayed, not whether they are sent. Therefore, it would not cause Gary to stop receiving notifications entirely.
Extract from Documentation:

Email format

You can choose whether notifications are sent in HIML or text format. This is managed in your Atlassian account settings, under
email preferences.

(Source: Atlassian Support Documentation, "Manage your Atlassian account”) Additional Notes:

The question specifies that the notification scheme is correctly configured to notify watchers, so the issue lies with Gary's personal
settings, not the project or system configuration.

The "Notifications for relevant issues" setting is a global toggle that affects all notifications for issue activity a user is associated with,
making it the most direct cause of Gary's issue.

References:

Atlassian Support Documentation: Manage your Jira notification emails

Atlassian Support Documentation: Watch issues and manage your watchlist Atlassian Support Documentation: Manage your
Atlassian account

HEE#T

Alana has set up a new incoming mail handler to create issues or add a comment to an existing issue.
All new issues should be unassigned to triage them individually. You have not set up any components.
Sometimes issues are being randomly assigned to various users upon creation.

‘Which configuration can cause the observed behavior? (Choose one)

A. The Default Assignee project setting

B. An Update Issue Field workflow post fimction

C. An Assign to Lead Developer workflow post function
D. The CC Assignee setting of the mail handler
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