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AR o048

A marketer hiss heen asked to collect cormer information using Marketing Cloud for users oblained
from sockal channels for future maiting.

What should the marketer do to accomplish this?

= A, Use an interactve form from enadl Stucio 1o collect this information
= B. Use Journey Builder to build an audience using Ad Studio,
= ., Web Studio to caplure Query paramaters from social media link,

A5HIC

A el

A customar has a robust Sales Cloud org with several custom ebjects. Historically, they havi crsatoed
complex reports, referencing many custom objects, to target subseribers and exported them to
another email system for deployment. With the implementation of Marketing Cloud Connect, the
customer wanls to simplify the sending process using Marketing Cloae with as Hide additiong] setup
as possible.

What should a consultant recomnend o meet this criteria?

« A Continue to build reparts in Sales Closd and impaert it to Marketing Cloud for sending
= B Creat & Journey @nd use Salesforee Data and the Reports ohject o5 the Entry Source,
» . Syne all custom ebjects to Marketing Clowd and recreate the reports for sending.

« . Continue o build reports in Sales Cloud and select the reports in Marketing Cloud.

FHROA

A# 0150

A marketer at Northern Train Cutfitters has bean tasked with growing its email subscriber audience.
Which three best practices should the markeles Reep in mind while Leving b acquine aew email
subscribers?

= A Automatically Opt-in all new cuslomers,

N BT RSN AR AR AT AT VA A
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EE2#90

A nonprofit is implementing Accounting Subledger and wants to know how the data fiom Salesforce would be transferred to its
accounting system.

Which three methods are possible?

Choose 3 answers

A. Schedule a Data Export from Salesforce.

B. Configure Salesforce Connect to integrate with the accounting system.
C. Integrate Salesforce with the accounting system using middleware.

D. Develop a custom integration solution.

E. Export data via Salesforce reports to upload to the accounting system.

HY: CD,E

Y.

To transfer data from Salesforce to an accounting system using Accounting Subledger, nonprofits can use several methods. Here are
three possible methods:

Integrate Salesforce with the Accounting System Using Middleware:

Middleware can act as a bridge between Salesforce and the accounting system, facilitating data transfer.

Tools like MuleSoft, Jitterbit, or Dell Boomi can be used to create integrations that sync data between Salesforce and the accounting
system

This method ensures real-time or near-real-time data synchronization, reducing manual data handling,

Export Data via Salesforce Reports to Upload to the Accounting Syster:

Salesforce allows the creation of detailed reports which can be exported in various formats (e.g., CSV, Excel).

These reports can be manually uploaded to the accounting system

This method is suitable for organizations with fewer transactions or where real-time integration is not critical.

Develop a Custom Integration Solution:

For organizations with specific needs that are not met by standard middleware solutions, a custom integration can be developed.
This nvolves using Salesforce APIs (REST or SOAP) to programmatically extract data from Salesforce and load it into the
accounting system.

Custom integrations provide flexibility but require more technical expertise and maintenance.

Salesforce Integration Patterns and Best Practices: Salesforce Integration Guide.

Salesforce Reporting and Exporting: Salesforce Reporting.

HAE #91

A nonprofit customer wants to have the status for a Campaign Member on a fundraising campaign automatically update when a
donation is received fiom that Contact.

‘What should the consultant recommend?

A. Create a workflow rule that updates the Campaign Status when an Opportunity is created.
B. Create an Apex Trigger to update the Contact's Campaign record.

C. Enable Automatic Campaign Member Management in NPSP settings.

D. Use Process Builder to update the Contact's campaign member record.

HE: C

MY

To ensure that the status for a Campaign Member on a findraising campaign is automatically updated when a donation is received
from that Contact, the Autormatic Campaign Member Management feature in NPSP can be used. Here's how to enable and
configure it:

Navigate to NPSP Settings:

Go to Setup.

In the Quick Find box, type "NPSP Settings" and select it.

Enable Automatic Campaign Member Management:


https://www.koreadumps.com/NP-Con-101-practice-test.html

In the NPSP Settings, navigate to "Donations".

Find the "Automatic Campaign Member Management" section.

Enable this feature by checking the corresponding box.

Configure the Settings:

Define the criteria for when and how Campaign Member statuses should be updated. For example, you can specify that the status
should change to "Responded" when a donation is received.

Save Settings:

Save the changes to activate the autormatic updates.

This setup ensures that Campaign Member statuses are updated automatically based on the criteria defined, reducing manual effort
and improving accuracy.

"Automatic Campaign Member Management” from Salesforce Help: Automatic Campaign Member Management

"NPSP Settings Overview" from Salesforce.org: NPSP Settings

EE #92
A nonprofit wants to use Volunteers for Salesforce for volunteer management. Which action should a consultant take before
nstalling the package?

A. Check that the nonprofit has the most recent NPSP release.
B. Compare usage of roll-up summary fields to limits.

C. Apply for license donation for Volunteers for Salesforce.

D. Ensure the Program Management Module Is already Installed.

Y. AB

MY

Before installing the Volunteers for Salesforce package, a consultant should:

Check that the nonprofit has the most recent NPSP release:

Ensure that the organization is running the latest version of the Nonprofit Success Pack (NPSP). This is crucial because newer
releases might contain important updates and fixes that can impact the installation and finctionality of Volunteers for Salesforce.
Compare usage of roll-up summary fields to limits:

Volunteers for Salesforce might add additional roll-up summary fields, which can potentially exceed Salesforce limits. It's important
to review the current usage of roll-up summary fields and compare them to Salesforce limits to avoid any issues during or after the
installation.

A2 #93
A nonprofit wants a report of all memberships that will expire in exactly 30 days.
How should a consultant filter a report on Membership End Date?

A. Membership End Date is equal to or greater than NEXT 30 DAYS.

B. Membership End Date equals NEXT 30 DAYS and does not equal NEXT 29 DAYS.
C. Membership End Date is equal to NEXT 30 DAYS.

D. Membership End Date is equal to or less than NEXT 30 DAYS.

HE:. B

dE:

To create a report of all memberships that will expire in exactly 30 days, the consultant should filter the report on Membership End
Date using the condition "Membership End Date equals NEXT 30 DAYS and does not equal NEXT 29 DAYS." This ensures that
the report includes only those memberships expiring exactly on the 30th day, excluding those that expire earlier or later.

Salesforce Reporting and Dashboards Guide

Salestorce Nonprofit Cloud Consultant Study Guide

EE #9%4
A developer needs to create a custom Apex class in the TDTM framework. Which sets of steps should the developer take?

e A Create the Lightning component, test class, and Trigger Handler record
e B. Create the Apex class, test class, and Trigger Handler record



¢ C. Create the Apex trigger, test class, and Trigger Handler record
¢ D. Create the Visualforce page, test class, and a Trigger Handler record

HE: B

Y.

To create a custom Apex class in the TDTM (Table Driven Trigger Management) framework, follow these steps:
Create the Apex Class:

In Salesforce, go to Setup.

Navigate to "Apex Classes" under "Custom Code".

Click "New" and create your custom Apex class.

Ensure the class implements the TDTM framework correctly.

Create the Test Class:

Create a corresponding test class to ensure your Apex class functions as expected.

This is essential for maintaining code coverage and passing Salesforce deployment requirements.

Create a Trigger Handler Record:

Go to the TDTM Trigger Handlers tab.

Create a new Trigger Handler record and link it to your custom Apex class.

Define the order of execution and the object the trigger applies to.

These steps ensure that your custom Apex class is correctly integrated into the TDTM framework, maintaining organized and
manageable trigger logic.

Salesforce NPSP Documentation: TDTM Overview

Salesforce Trailhead: Apex Basics & Database
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