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EAE #88
‘Which campaign type needs to be configured to setup the interaction studio connector for sales and service clouds?

A. Web campaign

B. Server-side campaign
C. Mobile campaign

D. Email canmpaign

He: B

Y.

Server-side campaignsare configured when setting up the Interaction Studio connector for Sales and Service Clouds. This campaign
type enables the integration of user interactions and data captured in these clouds for real-time personalization and engagement.
Reference: Salesforce Interaction Studio Documentation - Connector Setup for Sales andService Clouds.

HE #89
What qualifies a web visitor to see any experience of a web campaign?

A. Email campaign rules

B. Campaign tracking rules

C. Einstein Recipe Ingredients
D. Einstein Next Best Action

He: B

MH.

In Salesforce Marketing Cloud Interaction Studio (Marketing Cloud Personalization), Campaign Tracking Rulesdetermine when and
how a web visttor qualifies to see an experience froma web campaign. These rules are essential for ensuring that campaigns are
targeted accurately and delivered to the appropriate audience.

1. Campaign Tracking Rules

* What It Is:Campaign tracking rules specify the conditions under which a visitor becomes eligble to see a web campaign
experience. These rules are often based on user behaviors, attributes, or interactions with the website.

* Purpose:

* To define entry conditions for campaign participation.

* To ensure relevant and personalized experiences for qualified visitors.

* How It Works:

* Tracking rules are defined at the campaign level in Interaction Studio.

* Rules can include conditions such as:

* Pages visited.

* Specific clicks or interactions.

* Time spent on a webpage.

* Referral sources or UTM parameters.

* When a visitor's behavior matches the tracking rules, they qualify to see the campaign experience.

* Example:

* A visitor who views a product page and spends more than 30 seconds qualifies to see a promotional banner for that product.
* Documentation Reference:Campaign Tracking Rules Overview.

Why Other Options Are Not Correct

* B. Einstein Next Best Action:

* Emstein Next Best Action provides recommendations for actions based on predictive algorithims.

While it can inform decisions, it does not directly determine qualification for web campaigns.

EE #90
The Sitemap is implemented to manage which channel solution?

o A. Web
e B. Email
e C. Mobile



e D. Server-side
Y. A

Y.

TheSitermapin Marketing Cloud Personalization is implemented to manage theWeb channel solution.

* It helps define key elements such as page types, content zones, and data capture points on the website for personalized web
experiences.

References:

* Salesforce Interaction Studio Documentation - Sitemap

HE #91
ETL feeds must follow explicit specifications and require which type of file format?

A. Binary
B. JSON
C. Text
D.CSV

HE: D

3.

ETL feeds miInteraction Studiomust adhere to explicit specifications and require theCSV (Comma-Separated Values)file format.
* This format is widely used due to its simplicity and compatibility with most systems.

* The ETL process ingests data such as catalog updates or behavioral information via CSV files.

References:

* Salesforce Interaction Studio Documentation - ETL File Specifications

EE #92
A brand is testing three campaigns, each one with a control experience. Which segment type can the brand setup to make sure the
same group always gets the control experience?

A. Control group segment
B. Location-based segment
C. Third party segment

D. A/B test segment

e A

ME:

To ensure the same group of users always gets the control experience:

* Control Group Segment:

* Define a segment specifically for control group allocation.

* This segment ensures consistency across campaigns, maintaining the same group in the control experience.
References:

* Salesforce Interaction Studio Documentation - A/B Testing and Control Groups
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